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Analysis on the Difference in Perception Between Policy Providers and
Users on the Factors that Activate the Innovation Cluster:
Focusing on the Case of Daedeok Innopolis using AHP

Park, Hwogeun*
Bae, Kwanpyo™

Abstract

The innovation cluster is formed by cooperation and networking among a number of actors, including companies, universities, research
institutes, government and other supporting organizations, but the main subject of innovation in the venture ecosystem, which can be said
to be the core of the innovation cluster, is the enterprise. Therefore, enterprises in innovation cluster can be seen as a major user of the
innovation cluster policy. In order for the policy to be executed smoothly, policy acceptance is important. However, existing research on
policy prioritization tends to be centered on policy providers, so it is necessary to check them from the perspective of policy users.
Accordingly, this study conducted discussions from a two-way perspective to establish the correct policy direction through a balanced
perspective between a policy provider-centered top-down perspective and a policy user's bottom-up perspective. First, the factors for
activating the innovation cluster (three factors in the first level and 14 factors in the second level) were derived through prior research
and expert interviews. After that, the importance of the factors for activating the innovation cluster was analyzed using AHP (Analytic
Hierarchy Process) for the policy provider group and the user group in the Daedeok Innopolis, a representative case of innovation cluster
policy.

As a result of analyzing the importance of the innovation cluster activation factors from the perspectives of policy providers and users,
some similarities were also seen, but overall differences in mutual perception were found. It was found that the policy provider group
focused on innovation creation factors, while the policy user group viewed innovation creation, clusters, and industrial location factors
from a more balanced perspective. This study is meaningful in that it deals with both perspectives in a balanced way by expanding the
targets from the existing policy provider-centered research to policy users. In addition, practical contributions exist in the aspect of

providing basic data so that policies can be carried out based on corporate needs in fostering innovation clusters.
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