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A Study on Establishment of Mid- to Long-Term Comprehensive
Development Plan for the Bank of Korea Library
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ABSTRACT : This study aimed to analyze the overall operation status of the Bank of Korea library representing
the economic library in Korea, investigate user satisfaction and demand, and to propose a direction for
the development of the economic library in the future. To this end, a case study was conducted on changes
in the external environment of major libraries at home and abroad, and a user survey was conducted.
As a result, the future tasks include introducing smart systems, robotics some library services,
non-face-to-face service response spaces that reflect the times, introducing big data analysis services,
strengthening user-tailored systems, and activating SNS communication. It proposed developing specialized
libraries, online reference and research support services, and providing original DBs for publications to
strengthen expertise, maintaining and expanding cloud services, maintaining and expanding cooperative
projects, and collecting national knowledge and information.
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