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Abstract Global logistics companies are developing and introducing logistics systems to
provide competitive logistics services. Especially as IT develops and mobile functions become
more convenient, the Mobile TMS(Transportation Management System) is being introduced as a
more convenient system for delivery workers and office managers. However, the success of such
a system depends on the system developer who understand the site accurately and office
managers and couriers who are using it in the field.

The purpose of this paper is to understand which characteristics influence in exploiting new
systems focusing on the attitudes of users who use the system daily, and we analyze it through
the TAM(Technology Acceptance Model). According to the analysis result, when smart phone
has become popular, users have concluded that usefulness is more significant than ease in
acceptance of the systems. As a result, we draw suggestions that the focus should be on
usefulness rather than ease of system at the stage of system developed.
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Fig. 1 Research Model and Result

Table 4 Result of Hypothesis Testing
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Table 5 Questionnaire of Study
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