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The Influence of Traumatic Events on Turnover Intention among Nurses Working
in Intensive Care Units: The Moderating Effect of Emotional Intelligence
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Purpose : The purpose of this study was to identify the moderating effects of emotional intelligence on the
relationship between traumatic events and turnover intention among nurses working in intensive care units
(ICUs). Method : In this predictive correlation study, the convenience sample included 133 ICU nurses. Data
were collected using an online, structured self-report survey. The collected data were analyzed by descriptive
statistics, an independent t—test, an analysis of variance, Pearson’s correlation coefficient, and a hierarchical
multiple regression analysis using SPSS/WIN 25.0. Results : The most frequently experienced traumatic events in
ICUs were “nursing patients with abnormal behavior, including shouting and delirium,” “end-of-life care,”
and “nursing patients with a risk of disease transmission, including AIDS and tuberculosis.” The moderating
effect of emotional intelligence was found to be statistically significant on the relationship between traumatic
events and turnover intentions (8=-0.15, p=.029). Conclusion : Intervention to improve the emotional intelligence
of ICU nurses can be a salient strategy to reduce turnover intention resulting from traumatic events.
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Table 1. General and Work-realated Characteristics of Subjects (N=133)
Characteristics Categories n % MeanzSD
Age <29 64 48.1 30.78+4.40
30-34 41 30.8
>35 28 21.1
Sex Male 18 13.5
Female 115 86.5
Marital status Married 45 338
Single 88 66.2
Education level Diploma 16 12.0
Bachelor 109 82.0
Graduate school 8 6.0
Religion No 86 64.7
Yes 47 353
Clinical career <29 30 22.6 6.52+4.44
(years) 3-9 66 49.6
=9.1 37 278
Clinical career at <29 38 28.6 5.56+3.93
ICU 3-9 71 53.4
(years) >9.1 24 18.0
Position General nurse 121 91.0
Charge nurse 12 9.0
Department Medical ICU 71 53.4
Surgical ICU 62 46.6
Turnover Yes 28 21.1
experience No 105 78.9
Salary <300 81 60.9
(thousand won) >300 52 39.1
Perceived 16.30+3.82

work overload

ICU=Intensive care unit; SD=Standard deviation
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Table 2. Turnover Intentions, Traumatic Events, Emotional Intelligence (NV=133)
Variables [tem mean MxSD [tem range Total M£SD Range Min Max
Turnover intention 3.27+0.64 1-5 42.57£8.30 13-65 18 61
Traumatic events 2.95+0.56 1-5 32.41+6.16 11-55 17 52
Emotional intelligence 4.69+0.86 1-7 74.98+13.76 16-112 35 95

M=Mean; SD=Standard deviation
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Table 3. Differences of Turnover Intention by General Characteristics (N=133)
Characteristics Categories MtSD F/t 0 Scheffe
Age <29 4355+8.10 0.84 430
30-34 41.68%8.00
>35 41.64%9.21
Sex Male 36.89+£8.94 -2.94 .008
Female 43.46+7.88
Marital status Married 41.78+8.59 -0.77 441
Single 42.98+8.18
Fducation level Diploma® 4431+8.35 6.46 .002 ca,b
Bachelor” 43.03+7.87
Graduate school® 32.88+8.77
Religion No 42.55+8.29 -0.04 963
Yes 42.62+8.43
Clinical career <29 42.87+8.11 0.22 197
(years) 3-9 42.88+8.48
291 41.78+8.31
Clinical career at <29 43.34+8.16 0.64 .525
ICU 3-9 42.72+8.24
(years) >9.1 40.92+8.84
Position General nurse 42.85+8.14 1.06 .308
Charge nurse 39.75+9.78
Department Medical ICU 41.35+7.91 -1.81 071
Surgical ICU 43.97+8.58
Turnover Yes 45.50+7.47 2.27 .028
experience No 41.79+8.37
Salary <300 44.51£7.58 3.40 .001
(thousand won) >300 39.56+8.56

ICU=Intensive care unit; M=Mean; SD=Standard deviation
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Table 4. Correlation among Study Variables (N=133)
. Emotional Perceived

. Traumatic events . .

Variables ‘0 intelligence work overload
r (o r (o)

Traumatic events 1
Emotional intelligence -0.07(.371) 1
Turnover intention 0.41(<001) -0.44(<.001) 0.15(.082)
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Table 5. Effect of Traumatic Events on the Turnover Intention and Moderating Effect of Emotional Intelligence

(N=133)

Variables B SE B t Vel

Model 1

Traumatic events 0.51 0.09 0.38 5.27 <.001
Sex (female) 4.57 1.75 0.18 2.60 .010
Education level (graduate school) -8.28 2.46 -0.23 -3.35 .001
Department (surgical) 1.29 1.19 0.07 1.08 282
Turnover experience (yes) 421 1.44 0.20 2.90 .004
Salary (=300) -3.05 1.23 -0.18 -2.48 014
Perceived work overload 0.25 0.15 0.11 1.63 .104

adj R™=.36, F (p)=11.95(<.001)
VIF=1.05-1.10, Tolerance=0.91-0.95, Durbin—Watson=1.77

Model 2

Traumatic events 0.47 0.09 0.35 5.31 <.001

Emotional intelligence -0.20 0.04 -0.33 -5.00 <.001
Sex (female) 3.96 1.61 0.16 2.46 015
Education level (graduate school) -7.07 2.27 -0.20 -3.11 .002
Department (surgical) 1.81 1.10 0.10 1.64 .102
Turnover experience (yes) 2.60 1.36 0.12 1.90 .059
Salary (=300) -2.78 1.12 -0.16 -2.46 .015
Perceived work overload 0.17 0.14 0.07 1.18 238

adj R*=.46, F (p)=15.59(£.001)
VIF=1.06-1.11, Tolerance=0.89-0.94, Durbin—Watson=1.91

Model 3

Traumatic events 0.48 0.08 0.36 5.45 <.001

Emotional intelligence -0.21 0.04 -0.36 -5.36 <.001

Traumatic events X Emotional intelligence -1.38 0.62 -0.15 -2.21 .029
Sex (female) 3.47 1.60 0.14 2.16 .032
Education level (graduate school) -7.24 2.23 -0.21 -3.23 .002
Department (surgical) 1.22 1.11 0.07 1.09 275
Turnover experience (yes) 2.83 1.34 0.14 2.10 .037
Salary (=300) -2.53 1.11 -0.15 -2.27 .025
Perceived work overload 0.17 0.14 0.08 1.25 213

adj R™=.48, F (p)=14.84(<.001)
VIF=1.06-1.16, Tolerance=0.86—0.94, Durbin—Watson=1.84
VIF=Variance inflation factor; SE=Standard error
Reference: sex (male), education (non—graduate school), turnover experience (no), department (medicine), salary (<300)
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