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Effects of Clinical Nurses Workplace Bullying, Empathic Ability,

and Resilience on Job Satisfaction

Lee, Mi Young' - Park, Youngrye?

"'Nurse, Gunsan Medical Center

2 Professor, Department of Nursing, Kunsan National University

Purpose : The purpose of this study was to understand the relationship between workplace bullying, empathic
ability, resilience, and job satisfaction to provide basic data for the development of programs and education
aimed at improving nurses’ job satisfaction. Methods : Data were collected through a structured questionnaire
disseminated to nurses working in general hospitals. A total of 226 questionnaires were used for the analysis.
We analyzed the data using descriptive statistics, an independent t—test, a one=way ANOVA, Pearson’s correlation
coefficient, and a stepwise multiple regression analysis. Results: Nurses’ job satisfaction showed a significant
positive correlation with empathic ability and resilience and a significant negative correlation with workplace
bullying. Additionally, resilience, workplace bullying, empathic ability, religion, and the hope of moving to another
department were significant factors affecting job satisfaction. The explanatory power of these variables for job
satisfaction was 41.0%. Conclusion: To improve job satisfaction, a strategy to lower workplace bullying and
increase empathic ability and resilience is necessary. The results of this study suggest the need for further research
to develop educational programs for nurses to strengthen their empathic ability and resilience.
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Table 1. Sociodemographic Characteristics of Participants (N=226)
Characteristics Categories n (%) Mean+SD
<29 138 (61.0) 29.6£6.10
Age (year) 30~39 70 (31.0)
>40 18 8.0)
Femal 207 91.4
Gender emae OL9
Male 19 8.4
) Unmarried 66 (29.2)
Marital status .
Married 160 (70.8)
o Yes 108 (47.8)
Religion
No 118 (52.2)
College 69 (30.5)
Fducation Bachelor 149 (65.9)
Master 8 (3.6)
) General unit 137 (60.6)
Work unit ] )
Special unit 89 (39.4)
. Rotating shift work 61 (27.0)
Working pattern .
Daytime fixed work 165 (73.0)
6 115 (50.9) 6.51+5.91
Total work experience as nurse 5 ~<10 58 (25.7)
(year) 10~<20 44 (19.9)
=20 9 (4.0)
< 42 (18.6) 3.142.93
> L ' 1 ~43 93 (41.2)
resent work experiences 3 (5 52 (23.0)
(year)
5 ~<10 31 (13.7)
>10 8 (3.5
Hope to move to another Yes 69 (30.5)
department No 157 (69.5)

SD=Standard deviation
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Table 2. Level of Workplace Bullying, Empathic Ability, Resilience, and Job Satisfaction of Participants  (NV=226)
Variables Range Min Max MeanzSD
Workplace bullying 1~4 1.00 3.38 1.73£0.56
Verbal attacks and alienation 1.00 3.67 1.74£0.64
Improper work instructions 1.00 3.75 2.03+0.70
Physical threats 1.00 3.00 1.274£0.51
Empathic ability 1~5 1.00 3.79 2.95+0.33
Cognitive empathy 1.00 3.79 2.88+0.39
Emotional empathy 1.00 3.79 3.02+0.33
Resilience 0~4 1.44 3.88 2.4010.44
Hardiness 0.89 4.00 2.22+0.52
Persistence 1.50 4.00 2.53+0.48
Optimism 0.75 4.00 2.40x0.57
Support 1.50 4.00 2.93+0.60
Spiritual in nature 0.00 3.50 2.18%+0.60
Job satisfaction 0~4 0.67 3.48 2.05+0.40
SD=Standard deviation
¢ AFRC7E 2.03+£0.7080% 7P wkeH, A UERdoh B ZRRACME AT 25AEY
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Table 3. Differences of Job Satisfaction according to Participants’ General Characteristics (N=226)
- . 0
+
Characteristics Categories MeantSD torF Scheffé
<29* 3.01+0.34 3.65 .028
Age (year) 30~39" 3.10+0.48 alb<c
>4(0° 3.26+0.43
Femal 3.06+0.41 1.06 292
Gender emae
Male 2.96+0.30
. Married 3.23+0.45 4.11 <001
Marital status )
Unmarried 2.98+0.35
Y 3.1540.43
Religion es 3.37 .001
No 2.97+0.35
College” 3.06+0.41 348 032
Education Bachelor” 3.03+0.39 a,blc
Master® 3.41+0.35
) General unit 3.11+0.41 2.72 .007
Work unit . )
Special unit 2.97+0.36
. Rotating shift work 3.17£0.43 2.54 012
Working pattern .
Daytime fixed work 3.01+0.38
" ) 5 3.02+0.35 3.42 .018
Total work experience 5 ~q10b 3014038 abedd
as nurse .
10~<20° 3.15%0.50
(year) |
220 3.37+0.47
1 3.07+0.37 0.77 .543
) — 1 ~3 302+0.43
resent work experiences 3 ~G5 3.03+0,34
(year)
5 ~<10 3.16+0.40
=10 3.12+0.55
Hope to move to another Yes 2.92+0.35 -3.56 <001
department No 3.11+0.41

SD=Standard deviation

of At} IHEAZ A Mol S 7] o FEWSRY] AY] S ERIgE A} Durbin-Watson
oA1/3E ERIgE At FAF $HA|(tolerance)= .84~ o] 1.742 7]&3k<! 2.00] A sto] 7] el EA
862 IF 0.1 oJAfolH, B4t WA X4 (variance = Fle A2 YRt Egh o] AFA, oAk}
inflation factor, VIDZF 1.06~1.12& 10Kt = o] A ¥ SEAMYO] 7S TSsi oy SR
A oo} thE TAAS BAlE Sle AoE YeRdth P2 EAZHOoZ 895ITHE=31.62, p<{.001).

Table 4. Correlation among Workplace Bullying, Empathic Ability, Resilience, and Job Satisfaction (IN=226)
. Workplace bullying Empathic ability Resilience Job satisfaction
Variables
r (o) r (o) r (o) r (o)
Workplace bullying 1 1
Fmpathic ability .19 (.004)
Resilience -.12 (067 .07 (323) 1
Job satisfaction -.34 (K.00D) .18 (.006) .52 (<.001) 1
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Table 5. Factors Influencing to Job Satisfaction of Participants (N=226)
Variables B SE Vi t (p) 95% Cl
(Constant) 1.66 22 7.72 (00D 1.24~2.09
Resilience 40 .05 44 8.34 (001) 0.31~0.50
Workplace bullying =21 .04 -.29 -5.17 (<.001) -0.28~-0.13
Empathic ability .26 .06 22 4.08 (001) 0.13~0.38
Religion (reference: yes) .10 .04 12 2.32 (.021) 0.02~0.18
Hope to move to another -1 05 -13 229 (023) ~0.20~0.02

department (reference: yes)

R*=42, Adj R’=41, F (p)=31.62 ({001

SE=Stand error; CI=Confidence interval
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