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ABSTRACT

Purpose: This study is to investigate the effects of job instability and job stress on the turnover intention
of sports facility workers in the COVID-19 situation, considering the moderating effects of perceived organiza-
tional support.

Methods: This study surveyed service workers working at public sports facilities in Seoul, Gyeonggi Province
and North Chungcheong Province, South Korea. The multi-regression and hierarchical regression analysis
were employed to analyze the collected data.

Results: The results indicate that all of the factors constituting job instability (organizational, job, and personal
factors) had a significant influence on the factors constituting job stress (job characteristic, roll-related, and
human relationship factors), except for only the relationship between organizational factor and rol-related
factor. Job characteristic and roll-related factors constituting job stress significantly affected turnover in—
tention of sports facility workers. Also, it was found that the perceived organizational support moderated

the relationship between job characteristic factors of job stress and turnover intention.
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Conclusion: Although the COVID-19 created an environment with very high job instability, the negative impacts
of job instability and job stress can be minimized through consideration and support for service workers

of the organization, reducing turnover intention.
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Table 1. Survey Configuration

Classification Measurement

Possibility to lose promotion opportunity

Possibility to lose wage increase opportunity

Organizational Factors | Possibility to move to lower job

Future uncertainty

Possibility of dismissal

Job Instability Insufficient job information

Job Factors Possibility of job change

Establishment of job performance

Negative impact on work environment

Personal Factors Inconsistency with life, philosophy, and values.

Controllability of promotions, pay increase

Work complication and uncertainty

Job Characteristics

Performing tasks without company support
Factors

Work overload

The company's role expectations

Job

Stress Role-related Factors Establishing responsibilities for the company

Doing business alone

Coordination of objectives among colleagues

Human Relationship

Establishing trust and affection of colleagues
Factors

Looking forward to the support of colleagues

Desire of quitting the company

Desire to work in another company

Turnover Intention Thinking about changing jobs, but not doing it because not fitting the
circumstances

Desire to transfer to another company in case of the worse conditions

Organization’s recognition of hard work and dedication

Organization's recognition of accomplishment

Perceived Organizational Support — - - -
Organization's confirmation of complaint

Organization's growing interest in worker

Gender, age, academic background, employment period, monthly

Demographic Properties .
income
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Table 2. Profiles of Respondents

Classification Frequency %
Male 226 82.5
Gender

Female 48 17.5

Below 20 47 17.2

21~30 157 57.3

Age

31~40 47 17.2

Over 50 23 8.4
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Classification Frequency %
High School Graduate 28 10.2
) College Graduate 14 5.1
Academic Background - -
University Graduate 146 53.3
Graduate School Graduate 86 314
Under 5 Year 94 34.3
. 5 Year~10 Year 144 52.6
Employment Period
10 Year~15 Year 12 4.4
Over 15 Year 24 8.8
Below 1,000,000 KRW 5 1.8
1,000,001~2,000,000 KRW 13 4.7
Monthly Income 2,000,001~3,000,000 KRW 92 33.6
3,000,001~4,000,000 KRW 83 30.3
Over 4,000,001 KRW 81 29.6
Total 274 100.0
1.2 2R=TO) AR 2 HIH A3
ZAT1o ggA AES 98 8¢ B (Factor analysis) WHE-S Al&aslo] Ba1Z] Qo1 RA1S. A5l on,
3| A2 L W2 WA (Varimax) S AHE8FATE B3k KMO(Kaiser-Meyer-Olkin) B|~E$} Bartlett HHAES A3}
3] Table 3.7 Zo] KMO #2 61622 W5 7F A#AA7E & Wgrol 93 YastA AW E 3, Bartlett
W74 Ak, HOIHE 00002 LARNS Aol 4L FASNGTE SHET) AP L) AL Lot
(Cronbach's @) 158 F&a900], 24 A5} 7} Wae] S4o] A4 F3e| azuel W} AFge BF
683 o] o2 SAHAUL. dvtdoz S W] A8 ofFe] T|FEe] e ¢gk0.6~0.7) o)delngE 54
T2 ARE AR g5 A8 BF grEYa E 5 Qo
Table 3. Result of EFA
Variables Items Factor Loadings Cronbach’s a
OF4 .906
0 ational Fack OF5 .840
rganizationa. actors
(OF) OF3 .807 .903
OF1 719
OF2 .656
Tob Fact JF6 845
ob Factors -
UF) JE8 .695 683
JE7 .645
p | Fact PF10 .856
ersona actors -
(PF) PF13 745 770
PF11 716
Job Characteristics Fact JCELT 813
(6] aracteristics ractors
(JCF) JCF16 697 767
JCF15 652
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Table 5. Results of Multi-regression Analysis

Dependent Independent
Variables variable SE B t P TL
) 258 2.117 8.197 .000
Job OF 053 218 4.113 .000 724
Characteristi JF 052 314 6.000 .000 850
cs Factors PF 051 -.257 -5.077 .000 825
2= 339, Modified R?=.332, F=46.126, DW=2.299
&) 191 22.185 .000
OF .039 -.047 -.679 498 724
Role-Related IF 039 160 2.498 013 850
Factors
PF .037 -.205 -3.149 002 825
R*=.056, Modified R?=.045, F=5.336, DW=1.556
&) .198 18.201 .000
I OF 041 -.235 -3.465 .001 724
uman
Relationship JE 040 .168 2.693 .008 850
Factors PF .039 144 2.269 024 825
R?=.103, Modified R?=.093, F=10.375, DW=2.036
) 050 .000 1.000
JE .050 555 11.144 .000 884
Turnover RF 050 -.045 -.908 365 809
Intention
HRF .050 145 2911 004 836
2= 332, Modified R?=.324, F=44.495, DW=2.068
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Table 6. Results of Moderating Effect Analysis
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| Modified

Model Variables B SE B t D R? ORl;e F

Constant | -1.067E-16 | .060 000 | 1.000

1 021 | 017 5.829
HRF 145 060 | 145 | 2414 | 016
Constant | -1.025E-16 | .060 000 | 1.000

2 HRF 182 067 | 182 | 2706 | 007 | 026 | 019 3.662°
HRF POS 082 067 | 082 | 1.219 | 224
Constant -.099 .064 -1.549 122
HRF 216 066 | 216 | 3.272 | .001

3 078 | 068 7.627"
POS 101 066 | 101 | 1535 | .126
HRF*POS - 220 056 | -230 | -3.895 | .000

'p<0.10, "p<0.05. "*p<0.01
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Figure 2. Moderating Effect of POS between JCF and Turnover Intention
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