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Abstract This study was conducted to find out the effect of job-crafting of social workers at
community children's centers on the satisfaction of children. This study used a multi-level analysis
model that calculated the child factor (level 1) and the social worker factor (level 2) by utilizing
the responses of 31 social workers and 216 children used at 31 community children's centers. The
main research results are as follows: First, it was found that 34.3% of the total variation in child
satisfaction was due to differences by community children's centers. Second, it was found that the
number of hours used per day in the child factor (level 1), and gender, age, and job-crafting in
the life worker factor (level 2) affect the satisfaction of children. Based on these results, measures
to improve the satisfaction level of children using community children's centers were discussed.

Key Words : Community Children's Center, Satisfaction, Social Worker, Job crafting, Hierarchial
Linerar Model(HLM)
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Fig. 1. Research Model
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Table 1. General Characteristics of Subjects(N=216)

Variable | Categories | N(%)
Level 1 (N=216)

Gender Male 107(49.5)
Female 109(50.5)

Age 8-10 57(26.4)
M11.68 11-13 129(59.7)

sd 1.79 14 ¢ 30(13.9)

) { 2 hours 7(3.2)

Use e 2 day 3 hours 55(25.5)
D _'91 4 hours 69(31.9)

5 hours ¢ 85(39.4)

Use day a week 1-3 days 6(2.8)
M 4.88 4 days 13(6.0)
SD 43 5 days 197(91.2)

Level 2 (N=31)

Male 6(19.4)

Gender Female 25(30.6)
Age > 30 5(16.1)

M 45.26 31-60 14(45.2)

SD 10.46 51 ¢ 12(38.7)
Career )b years 16(51.6)

M 72.97 6-10 10(32.3)

SD 62.61 11 years{ 5(16.1)
License st 9(29.0
2nd 22(70.1)

Health condition low 4(12.9)
M 3.42 medium 12(38.7)

SD .92 high 15(48.4)
Economic condition low 11(35.5)
M 2.74 medium 15(48.4)

SD .82 high 5(16.1)
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Table 2. General Characteristics of Subjects

Variable Mean SD Min Max N
Job Crafting 4.06 44 3.05 5.00

Task 3.99 .65 2.63 5.00 31
Cognitive 4.16 48 2.71 5.00
Relational 3.85 .65 2.50 5.00
Satisfaction Total 4.38 .60 2.33 5.00
Satisfaction 1 4.48 .67 2.00 5.00
Satisfaction 2 4.54 .67 2.00 5.00

Satisfaction 3 4.21 .88 1.00 5.00 216
Satisfaction 4 4.22 .87 1.00 5.00
Satisfaction 5 4.59 .68 2.00 5.00
Satisfaction 6 4.25 94 1.00 5.00
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Table 3. Null Model
Satisfaction

B s.e
Constant 2.895™ 619
Level 1 Variance 450 .023
Level 2 Variance .325 .055

Log Likelihood -155.72

LR test 55.59™"

ICC .343

* p(.05, ** p(.01, *** pC.001
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Table 4. Multi level Model

Variable Satisfaction
B s.e.
Fix Effect
Constant 1.996" 640
Level 1
(Male) Female 109 .063
Age -.017 .019
Use time a day 187" 048
Level 2
(Male) Female -.388" 122
Age 011" 005
(1st) License 2nd .108 106
Health condition .035 .065
Economic condition -.049 .066
Job Crafting 378*** 103
Random Effect
Level 1 Variance 442 .023
Level 2 Variance 151 .051
Model Fit
Log Likelihood -138.514
Wald x? 7240
LR test 432

* pd.05, ** p(.01, *** pC.001
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Table 5 Job crafting. Multi level Model

Variable Satisfaction
B s.e
Fix Effect
Constant 1.825" 678
Level 2
Task Crafting .075 132
Cognitive Crafting 306" 138
Relational Crafting 021 115
Model Fit
Level 1 Variance 440 .023
Level 2 Variance 147 .051
Model Fit
Log Likelihood -137.606
Wald x? 76.32™

* p(.05, ** pd.01, *** p.001
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