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Abstract Social TV users and content are increasing day by day. The main purpose was to study the
motivation for social television users, but I felt the need to analyze the potential psychological impact of users
in various content. This study analyzed the impact on psychological well-being due to the interaction and
viewing satisfaction by the object relations theory factors of social TV user in Korea. A survey was conducted
on students of N university, ordinary university, and ordinary people who have experience using social TV
to prove the observations or experiments of empirical facts in this study. Research result, First, Nonalienation
have been have a positive effect on interaction and viewing satisfaction. Second, stable attachment have been
have a positive effect on interaction. Third, social competence have been have a positive effect on
interaction. Fourth, interaction have been have a positive effect on viewing satisfaction and psychological
well-being. Fifth viewing satisfaction have been have a positive effect on Psychological well-being. Through this,
This will contribute to the development of subdivided content and user-customized services for social television,
and it is necessary to reconfigure and study various events that may occur between users in the future.
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Table 1. Comparison of TV SNS and Social TV

Platform type TV SNS Social TV
Anonymity No history left Detail left in ID
Friend None Find, Connect
Find information,
Scalability None
Expand SNS
Connectivity,
Connection Instantaneousness Mobility,
Integration
Consumer _
Audience movement User
status

Table 2= =9 28TV AHA AlF YO = o
A0l AMH]AE Tving, Seezn, U+EHIATV, 51,
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Table 2. Current status of social TV service provision in
korea and abroad

Service Provider Content
Tving CJhellovision .
Real-time
Seezn KT .
- broadcasting
U+mobileTV LG U+
AfreecaTV AfreecaTV
KakaoTV Kakao
PandoraTV Pandora
User-created or
NaverTV Naver
Broadcast content
PopcornTV The E&M
Youtube Google
TwitchTV Amazon
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Table 3. 2018 Content industry statistics survey(Korea interet white paper, 2019)

Rate
Amual
2013 2014 2015 2016 2017 Percentage compared to
average rate
year year year year year (%) 2016 o
%)
Broad
. 14,940,939 15,774,634 16,462,982 17,331,138 18,043,595 15.9 4.1 4.8
casting
Movie 4,664,748 4,565,106 5,112,219 5,256,081 5,494,670 49 45 4.2
Animation 520,510 560,248 610,175 676,960 665,462 0.6 -1.7 6.3
Music 4,277,164 4,606,882 4,975,196 5,308,240 5,804,307 5.1 93 7.9
Game 9,719,683 9,970,621 10,722,284 10,894,508 13,142,272 11.6 20.6 7.8
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Table 4. Variable operational definition
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4 H 4t rfo

2 A7e 4 HeES S T E AT AR
4 =791 PLS( Partial
Least Squares) 254 BEE ol &319th o= o
TR o] TRt o2 A A HE 4 2 &
AA AZ S B3l AT SES A% ZeE Y
Aetee} 7ld AgEE S45H gtk 19a S4HY
9] AF2 Boto] 7 W] BT} AlF S S4Z 0
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Variable Operational definition Prior research
Nonalienated The sense of meaning and control experienced by interactions between users.
Stable attachment An intimate emotional bond between users.
Social
The ability to efficiently use the skills required for interaction in social TV services. (17, 1461, [47]
competence
. A state in which all activities or actions of a user are carried out on a self-centered
Ego-centrism .
basis.
Interaction Any action that occurs between users. [19], [48], [49]
Viewing . . . .
. ; The satisfaction that users get from watching social TV content. [23], [50], [51]
satisfaction
Psychological The degree of happiness or satisfaction that social TV services feel for the entire user's (301, (52, 53]
well-being life. T
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Table 5. Demographic characteristics of a sample

g A, "TAATVAA ol AR FFE 7
AR ZRH, "AATVIM AEE A3 & 5 o
H, 152 W kol EAIHA FethEe AR =
Y AR AT "AETVOM e At 717H]
A& ol ojggo] QItt”, "AETVY] A AFRES H
s & & ok ARgoldh, "AHTVOlA o] J(%tt)
4 oA diskeleA] & HEW, "AETVAA °]
ST oo W, EEe g, "AETV
A A He Aol S3dsH did, "a4d
TVolA Higte & W diide EFHA gt ee
A2 % AeAdelM "AETVeA W &
A AdsiAy v Ate A2 23] WF
o, "AATVOIA thE ARt shal 4lF d2
PAE €= FAsHA X2 A8 232 07 °]
Stz FHEFFAo] JHEA ot A sttt

Classification Type Frequency Ratio(%)
(N=159)

Male 69 43.4%

SEX Female 90 56.6%
10's 2 1.3%

20's 81 51.0%

AGE 30’s 35 22.0%
40's 12 7.5%

Over 50's 29 18.2%

High school 45 28.3%

College 35 22.0%

Education University 70 44.0%
Graduate Master 9 5.7%
Graduate Doctor 0 0%

Student 4 258%

Housewife 5 3.1%

Employee 52 32.7%

JOB Self-employed 12 7.6%
public officer 12 7.6%

Practitioner 15 9.4%

etc 22 13.8%

max 30 minutes 80 50.3%

Average viewing time max 1_hour 32 201%
max 2 hours 24 15.1%

per day max 3 hours 12 7.6%
max 4 hours il 6.9%

1~2 times 89 56.0%

3~5 times 31 19.5%

Number of uses per week 6~10 times 20 12.6%
11~20 times 9 5.6%

More than 30 times 10 6.3%

3 months less 57 35.8%

Between 3-6 months 14 8.8%

. 1 year less 16 10.1%

Period of use

Between 1 ~ 2 years 20 12.6%

More than 2 years 52 32.7%
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Table 8014 WE(M)= AlE Folw YA 3Fd
Y 2 W JAS A HEREY. AVE Al
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Table 7. Discriminant validity(Cross loadings)

AT BHE ARG SAFEE2 HEH 2R BYD
ol & 4 Sloh

PLS H39] APLS ffsto] W 7Hl, 55
A, e, A4 APeE =&Yt A7Rgo A3

= AZATH= Table 99} 2t} A9 #e 0265t

34 =0 Ayg o2 gulst 4 9| A5}t
AR, AE|Ad o] A ghol 0.26H T
& AOR et 7Hel g2 sl Wt o
Hlspo] gabs dgshe Wato] 0EG 21 oS4
St Se ACR WSt £ d7nge] yad
0] 7k grol BE oRch & Zlo& veht o
APETt A AR & 5 9loh T3 AA) A=
AE PLS Yo Hs Bdste 7IEoR Bl
°]-8= Il 3l=dl, PLS BP9 YR 7|E2 A
A A= Bttt 5548 BatghE et wl A
B whe B0t |IT £ Sloh ARk gho] 0.361
o 3 g2 £ HUE, 0.25~036019 FUH5E
o Ak, 0.1~0.2501% W2 Hhatal el
olg F £ A7rP9 A 49y el
< 0575019, 57 Baat 0.459°1ct. + gkl &
< 0.264°19, 0.2649] AF F2 051401522 £
ATEF A w2 A=t Fad 5 9)
Table 9.

r{ru i

Y 24 AIE Fto] SHFEY B
BT AlE/do] 7&%&4% o] ZHRFoIA 7 W
2 Akl 7Hde S
stoltt. A2 3] HF= -1%4 ZAI= Table 109+ 2
k.

Social —— Psycho
alié\lnor:]nted attgé?ﬂeent ctoernncpee ceEngtS;m Interaction sa\{ilgglcntigon welﬁ%/ibc:iln q |

Nonalienated1 0.759 0.397 0.434 0.345 0.435 0.459 0.297
Nonalienated2 0.601 0.459 0.338 0.425 0.233 0.189 0.292
Nonalienated4 0.766 0.515 0.453 0.484 0478 0.538 0.492
Nonalienated7 0.840 0.549 0.506 0.481 0.405 0.397 0.312
Nonalienated8 0.616 0.601 0.446 0.490 0.230 0.190 0.303
Nonalienated9 0.595 0.545 0.366 0.498 0.199 0.173 0.281
Nonalienated10 0.830 0.654 0.603 0.593 0.452 0.466 0.427
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(Continued)
Table 7. Discriminant validity(Cross loadings)
ocial o Psycho
alié\lnoar;ed attgtt:Tw?Leent ctS%rr?cpee ceEngt?i;m Interaction sa\{ilsef\g/g;ig(’)n Wgﬁgf:i'n g |

soatle 0173 0.363 0.327 0218 0.430 0.396 0.449
stroable 0614 0815 0.562 0629 0.345 0.382 0.439
stioiable 0.504 0.701 0.625 0574 0.300 0.272 0.381
sl 0.524 0.688 0.506 0.580 0218 0.237 0.320
sl 0.600 0.756 0578 0.590 0.256 0.238 0.320
sttiable 0.666 0.800 0.563 0.652 0274 0.238 0.335
strable 0510 0.728 0.563 0.560 0320 0.255 0.351
sable 0.531 0815 0.534 0.646 0214 0217 0.356
sable 0.558 0.828 0.579 0.655 0.285 0.288 0.397
staible 0558 0.841 0.614 0741 0322 0.284 0418
comsp(;(t:iearllceS 0531 0.662 0.749 0.659 0355 0.339 0.370
Comsp‘éffr'm‘l 0.461 0.538 0.768 0.554 0533 0.470 0.556
comsp(;(t:iearllceS 0.589 0.712 0.736 0712 0.293 0.308 0372
comsp(;(t:iearlme6 0.366 0414 0.743 0341 0510 0.470 0.491
Ego-centrism 0.524 0.575 0.504 0.683 0377 0.209 0.490
Ego-centrism?2 0.391 0.431 0.390 0542 0.250 0.250 0.359
Ego-centrism3 0426 0.596 0518 0.790 0.380 0.281 0.450
Ego-centrismé 0.583 0.607 0.509 0.801 0.301 0.204 0.405
Ego-centrism 0.466 0.665 0.563 0814 0321 0312 0.463
Ego-centrism6 0.546 0.652 0.605 0816 0344 0.270 0.403
Ego-centrism? 0447 0.626 0573 0.775 0415 0.297 0.505
Ego-centrisms 0398 0.682 0.543 0.800 0307 0.278 0.485
Ego-centrism9 0.451 0.697 0.534 0.806 0272 0.216 0.349
Ego-centrism10 0.490 0.464 0.487 0675 0.506 0.504 0.501
Interaction? 0.440 0411 0.563 0.466 0.724 0.537 0.646
Interaction2 0.401 0.371 0.510 0435 0.768 0.682 0.506
Interaction3 0419 0.321 0.465 0411 0814 0.711 0.627
Interactiond 0.445 0.359 0.476 0393 0.775 0.658 0.659
Interaction5 0407 0318 0.455 0347 0819 0.670 0.568
Interaction6 0452 0.349 0.450 0378 0874 0.744 0,671
Interaction? 0.451 0317 0473 0.365 0.801 0.507 0.605
Interaction8 0392 0312 0.457 0379 0.859 0,674 0.602
Interactiond 0.389 0.330 0.458 0.368 0.832 0.622 0.649
Interaction10 0435 0.404 0.530 0.403 0875 0.747 0.601
atiowing | 0385 0.240 0.410 0237 0778 0873 0.630
satiowing 0.465 0.363 0.504 0.331 0.700 0.889 0.508
satiowing 0.540 0.396 0.525 0376 0.702 0.881 0.628
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(Continued)
Table 7. Discriminant validity(Cross loadings)
ocial o Psycho
alié\ln%?ed attgtt:?w?L%nt cts?err?gee ceErﬁ?i;m Interaction sa\{ilsegg%n Wéﬁélig:iln g |
satiowing | 0.460 0.442 0.520 0438 0.727 0.841 0.658
satiowing 0.441 0.343 0.465 0353 0.694 0.872 0.584
satiowing 0.509 0.400 0515 0.381 0.740 0.867 0.640
catiowing 0.460 0.290 0.448 03853 0.748 0.903 0.650
satiowing 0.449 0.295 0.412 0376 0.640 0.843 0.625
satiowing 0518 0.370 0.472 039 0.706 0.900 0.658
satewing 0.385 0.395 0.500 0422 0.655 0816 0.658
F;S/gﬁ'jg'giﬁgf' 0.275 0.363 0373 0.401 0.338 0.302 0.554
F;%ﬁhggggg' 0415 0.448 0.552 0510 0.626 0.508 0.793
F;S/gﬁ'jg'giggg' 0.476 0.524 0.559 0549 0510 0.546 0.719
F;%ﬁhggﬁgj' 0.220 0.335 0.283 0.391 0372 0314 0.585
ﬁgﬁ'}gﬁﬁgg' 0.143 0.116 0.252 0135 0.554 0.587 0.638
F;S/gﬁ'jg'giggg' 0.309 0.404 0.428 0443 0.534 0.525 0.757
Ff/gﬁ'“gﬁgg?' 0412 0.464 0.502 0513 0.607 0.549 0.777
Fﬁgﬁ'}gﬁﬁgg' 0.467 0.429 0.529 0.505 0.747 0.690 0.838

WA, ol &4 Qi Baie A4 A3 Qhdgiol SO GRS HXE Ao tehgton, A
S Aun, A, A ERGYH AATC] WSS HeAchide] KT FFL AL Ao
RY3 GFL UL 02 gtk B4, NG 2 Uehdeh tZOR Fig 2 A7RY 298 4
o 4EAGHo] RAT JFLS AL A0 Ueht AT JFL vIAA Pt AO2 vt WA, 4

out AR AE FofRt FFe mIAA @ AL 2 AT ARSIl dFE WAA &
2 Yt AR, ARl A5 E2 28l ekt 4 © Ao& Uity 183 434S ATET
Fe A AR UERou AHSde fofkt APl Feldt 9FL viAle AeE YER
FF= vAA = Aoz Yyt YA, A2 Z2 on, ARHES delAbd el ol IF= Al
R4 AHTE G FFS AN P AO L A0E Uehirh pEo R Fig 2% AR Y 2
2 Uehit, T2 4SREHS AFUEY 48 BE P
Table 8. Discriminant validity "AVE (Square Root of the AVE)
. - _— Psycho
N Stabl Social E - Vi -
alien%rt]ed attac%meent comsgégnce cen%?ism Interaction satilg%/e\jllcrt]%n wgllf—gl;g?rl\g_
Nonalienated 0722"
Stable attachment 0.708 0.746"
corfggglnce 0627 0.745 0749"
Ego-centrism 0.635 0.792 0.722 0.755"
Interaction 0.520 0.429 0.592 0.484 0815
coewing 0.531 0.407 0.549 0.421 0818 0.869"
iy 0.486 0.536 0618 0.600 0.776 0.729 0714"
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Table 9. Results of suitability verification of the research model

Redundancy Communality R-square Good-offit
Nonalienated 0.365
Stable attachment 0.454
Social
competence 0.267
Ego-centrism . 0.473 .
Interaction 0.265 0.588 0.408 0.514
Viewing
satisfaction 051 0.696 0.689
Psychological
well-being 0.303 0.376 0.629
Mean 0.359 0.459 0.575
Table 10. Path analysis results of research model *""P(0.000, " "P{0.01, "P{0.05
Origine! Semielle Starjdgrd T-statistics P-values Result
sample mean deviation
Nonalienated - Interaction 0311 0.303 0.087 3.582 0.000 " Accept
Nonalienated —) Viewing satisfaction 0.167 0.167 0.075 2.232 0.026" Accept
Stable attachment —) Interaction -0.279 -0.266 0.116 2.403 0_017* Accept
Stable attachment -) Viewing satisfaction -0.029 -0.031 0.081 0.358 0.720 reject
Social competence -) Interaction 0.498 0.503 0.100 5.004 0.000 " Accept
Social competence -) Viewing satisfaction 0.096 0.094 0.068 1.417 0.157 reject
Ego-centrism -) Interaction 0.148 0.141 0.104 1.428 0.154 reject
Ego-centrism —) Viewing satisfaction -0.083 -0.081 0.084 0.985 0.325 reject
Interaction - Viewing satisfaction 0.727 0.730 0.054 13.405 0.000 " Accept
Interaction —) Psychological well-being 0.543 0.548 0.106 5.111 0.000 " Accept
Viewing satisfaction - Psychological well-being 0.285 0.282 0.114 2.609 0012" Accept
N_a02
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N_a0o7
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r_a10 / /‘Lms
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Fig. 2 Research model results
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