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The Mediating Effect of the Organizational Commitment between
the Coworker Relations and the Burnout of
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Abstract The research purpose is analyzing the relationship between the coworker relations and the
burnout of professionals in community rehabilitation facilities for the disabled. And this study verifies
the mediating effect of organizational commitment between the two variables. We conducted a survey
of professionals working in 14 facilities of Daejeon and Chungnam area, and the 352 data were utilized
for analysis. The analysis results are as follows. 1) The coworker relations of professionals influenced
the burnout negatively and the organizational commitment positively. 2) In addition, the mediating
effect of organizational commitment was testified between the coworker relations and the burnout.
Based on these research findings, several measures were suggested to reduce the professionals’

burnout.
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Table 1. Measurement tools

Variable question
| have a cooperative relationship with my coworkers
| have close relationships with my coworkers
Coworker | often talk to my coworkers
Rj‘jgggs | 'and my coworkers help each other when difficult

things happen
There is an atmosphere of family-like thinking
between me and my coworkers

My coworkers and | respect each other's character

| feel a sense of belonging to our institution

| 'am attached to our institution

Organizational | am working hard to improve our institutions
Commitment

a=.914

I'm willing to spend my personal time if it's for our
agency

| think the problem of our institution is my problem

I try to implement our agency's policies

I'm getting more and more numb to my fellow
employees as | work

Burnout | don't care what happens to the users

a=.824

| 'am not passionate about the work of the welfare
center these days

| 'am not doing my job properly these days
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Table 2. General Characteristics

JE*%' a@& x%=423.450(df=101)&
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Variable Category N(%) - _ B
Vo 5G27) _Ei Joll ¥1ztste] XPEQP 139 BYAE HolA 73
Gend L A%
enaer Female 237(67.3) ol= Aol Qltt. o2 A A48 AWEdE=Y| 4
20-29 103(29.3) 1'41 9124 RMSEA=.0952] 433t £&0]1 ZHAT
Age group 30~39 157(44.6) Z|4=9l CFI=.9129} IFI=.9127F Y3t A& HolH
4049 182 Rk 2 A ¢ % Ak
More than 50 28(8.0)
- 10. .
Junior School 380109 Table 5. Results of measurement model analysis
Education University 251(71.9)
Graduate School 60(17.2) Latent Measured Estimate sE CR
Emol Permanent Position 300(86.0) Variable Variable B 4
mployment P
Temporary Position 49(14.0) Sl 817 827 061 16.291
CR2 1.000 | .836 074 | 16.501%*
Coworker CR3 945 | 824 071 | 16.205%*
= Relations CR4 868 836 064 | 16.502%**
SIO|M QO|EMo| 47
3.3 #2IM 2ok=Ael 2t CR5 947 | 690 | .088 |[13.213*
gelx 9oI8A AT Table 59 A=l et cre_| 817 | 764
oc1 788 | 804
0C2 1.000 .899 .064 19.893***
Table 3. Characteristics of main variables Organizational oc3 807 849 056 | 18.381%*
Commitment oc4 941 735 079 | 15115
Latent Measured Mean Skewness Kurtosis ek
Variable Variable 0C5 913 .787 .070 16.544
CR1 4.06 -.092 203 0oC6 721 .748 .059 | 15.463***
CR2 3.84 -.058 -.392 BO1 865 | 719
Coworker CR3 3.95 -.103 -.350 BO2 702 677 071 11.470%%*
Relations CR4 4.06 ~181 242 Burmout BO3 | 1000 | 827 | 086 | 13467
cRo 3.62 115 ~129 BO4 g1 | 716 | 080 | 12008
CR6 4.05 -.241 252 : : : :
oct 385 157 T fi=42<3610510, df=101, CFI=.912, IFI=.912, RMSEA=.095
oc2 3.72 -414 162 ps-
Organizational 0C3 3.78 -.064 -.256
Commitment 0C4 3.32 -.319 -.161 _
0C5 3.45 -.440 428 3.4 FXRH0| EMAMR} ISt AS
0C6 3.75 -474 1.218 B
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Table 4. Correlation analysis of main variables

Variable Covvquer Orgamz_at\onal Burnout
Relations Commitment

Coworker 1

Relations
Organizational
Commitment 332 !

Burnout -385™ -499™ !
*** p<.001
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Table 6. Analysing the structural equation modeling
and verification of mediating effect

Estimate
Path SE C.R
B s
Cowarker Relations— 442 | 373 | 069 | 6.357"
Organizational Commitment
Organizational Commitment -573 | =502 | 073 | -7.845"
—Burnout
Covvorkéer Relations ~316 | =233 | 078 | -4.088™
—Burnout
Coworker Relations— Organizational Commitment—
Path
Burnout
Tatal Effect Direct Effect Indirect Effect
-.421 -.233 -.187"
95%Cl
Estimate S.E
Lower ~ Upper
-.253 .048 -.354 ~ -.168

X2=423.450, df=101, CFI=.912, IFI=.912, RMSEA=.095
** p< 01, ** p<.001
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