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A Convergence Study on the Relationship between Empathy
Abilities and Job Satisfaction of Speech and Language
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Abstract The purpose of the convergence study is to provide basic data for improving job satisfaction
of speech and language therapists by identifying the relationship between personal characteristics,
empathy ability, and job satisfaction of speech and language therapists, especially between cognitive
and emotional empathy ability and job satisfaction. The subjects of the study were 111 people of
speech and language therapists working in Daegu and Gyeongbuk. For data analysis, t-test, ANOVA,
and correlation analysis were performed using the SPSS/PC 21.0 statistical program according to the
purpose of the study. As a result of the study, the relationship between empathy ability and job
satisfaction was found to be high, and there was a high correlation between cognitive and emotional
empathy ability, which is a sub-factor of empathy ability, and job satisfaction. Therefore, follow-up
research is needed to identify the empathy and job satisfaction about nationwide speech and language

therapists for implementing various education programs and improving empathy skills in the future.
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Table 1. Reliability Verification

Factor Question numbers Reliability(a)
Empathic ability 25 0.888
Cognitive empathy " 0.790
Emotional empathy 13 0.805
Job satisfaction 14 0.894
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Table 2. General characteristics

(N=111)
Characteristics Categories Number  Percentage
male 15 13.5
Gender
female 96 86.5
(30years 57 51.4
Age 30-39years 29 26.1
>40years 25 22.5
) graduation from college 16 14.4
lEG(\j/l;cl:at\on graduation from university 66 59.5
graduate degree 29 26.1
. unmarried 68 61.3
Marital status
married 43 38.7
- speech and language
Official therapist 89 80.2

responsibilities

above manager

ther 14 12.6
T permanent employee 79 T

unpermanent mployee 32 28.8
T ess than 5 years 4 a5
Working period Less than 5 to 10 years 34 30.6

more than 10 years 32 28.8
""""""""""""" Less than 2 milion won 42 318
X/ZT;ZZ \isns than 2 to 2.5 million 30 28.8
income

Over 2.5 million won 37 33.3
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Table 3. Comparison of job satisfaction differences
according to general characteristics

(N=111)
Characteristics Categories M+SD torF Sig

male 3.76+0.31 148  0.143
Gender

female 3.57+0.46

{30years 3.53t045 214 0122
Age 30-39years 3.61+0.39

>40years 3.750.46

graduation from 365:055 118 0313

Educati college
ucation ;
graduation from

level university 3.55+0.43

graduate degree 3.69+0.40

. unmarried 354+0.41 -1.98  0.049*

Marital status )

married 3.71+0.48

speech and language
Official st 049 357044 127 0204

responsibilities
above manager

3.60+043 -042  0.676

Work place

other 3.65+0.57

permanent employee 3.59+0.43 -0.25  0.801
Employment

unpermanent

type

3.62+0.47
mployee

less than 5 years
Less than 5 to 10
years

more than 10 years  3.71¢0.41

Less than 2 million 3551045 039  0.679
Monthly won
average Less than 2 to 2.5
income million won

Over 2.5 million won 3.62+0.46

3.53+0.48

3.64+0.41

*n(0.05
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Table 4. Comparison of job satisfaction differences
according to general characteristics
(N=111)

Characteristics Categories M+SD torF Sig
Gender male 4041036  1.13  0.262
........................ female .....387%057 ...

{30years 3.82¢0.568 228 0.107
Age 30-39years 3.860.52
e 2A0vGRIS L A09E0AT
» gj&;‘g‘o” from 386:071 341  0.037*

Education .

level graduation from 3.80£0.51

university
........................ graduate degree 411:0.50 ...
Marital status unmgrried 3.80+0.58 -2.10 0.038*
........................ mared .. A02047
Official speech and language 3 g5.057 281 0.006*
responsibilities therapist

above manager 4.18+0.57

Work place

other

ermanent employee
Employment P ploy
type unpermanent

mployee

less than 5 years 3.69:0.40 4.31
Less than 5 to 10 3.0040.61

years

more than 10 years  4.08+0.54

Less than 2 million 3784043 216 0.120

Monthly won
average Legs than 2 to 2.5 3.8440.58
income million won

Over 2.5 million won 4.04+0.59
*n¢0.05

Table 5. Correlation Analysis between Empathy and
Job Satisfaction

Empathic Ability Job Satisfaction

Empathic ability 1.000
Job satisfaction 0.499* 1.000
*p¢0.05
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Table 6. Correlation Analysis between Cognitive and
Emotional Ability and Job satisfaction

Cognitive Emotional Job
empathy empathy Satisfaction
Cognitive empathy 1.000
Emotional empathy 0.813* 1.000
Job stisfaction 0.426* 0.515% 1.000

*p¢0.05
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