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The Effects of Job Characteristics on Turnover Intention of Service
Industry Employees in China
Focused on the Mediating Effects Self—Efficacy
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Abstract This research emphasized that the importance of key elements of job characteristics such as
technical diversity, task identity, task importance, autonomy, and feedback. Moreover, it focused on
verifying the effects of these five elements on turnover intention through Self—Efficacy. To verify this,
an empirical analysis was conducted on employees of the service industry in China. Through empirical
analysis, it was found that all five elements of job characteristics improve Self—Efficacy. Furthermore,
Self—Efficacy was found to degrade the level of turnover intention. Furthermore, it has been verified
that self—efficacy has a fully mediated effect in the relationship between the two elements(technical
diversity, autonomy) of job characteristics and turnover intention. Through this research, it was
revealed which elements of job characteristics had the greatest influence on self—efficacy. Finally, based
on this research, we presented useful implications in human resource management to practitioners of
Chinese service companies and Korean service companies seeking to enter China and future research

directions were discussed.
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Hackman & Oldham(1975)
S (Skill variety), 237444 (Task identity), 24

R A (Task significance), AF&4 (Autonomy), 3=
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Table 1. The Result of Factor Analysis

. Component
Variables | Item
1 2 3 4 5 6 7
2 | 775 | 049 | 122 | 138 | .031 | .059 | .252
Task Identicl 3 | 752 | .165 | .221 | .175 | .162 | .074 | .036
(TD 4 | 733 .149 | .170 | .152 | .111 |-.058] .153
5 | .695 | .279 |-.062| .136 | .241 |—.136] .057
3 | .51 | 789 | 161 | 191 | 114 [—.073] 114
Self 4 |.190 | 747 | .099 | 170 | .117 |-.089]| .159
—Efficacy
(S—F) 5 |.209 | .743 | .216 | .106 | .089 [—.091]| .063
2 |.050 | .664 | .071 | .179 | .106 |-.037| .162
3 | .058 | .145 | .809 | .110 | .028 [-.097] .128
1 |.353|.136 | .762 |-.005| .161 |-.016|—-.114
Autonomy
2 | .363 | .147 | 713 | 015 | 176 |-.120|-.157
5 |-.171| 177 | 707 | .054 | .057 |-.063]| .407
2 | 117 | 134 | .052 | 797 |-.035|-.023] .070
3 |.063|.095 | .049 | .768 | .055 [—.014] .019
Feedback
4 | 179 | 158 | .064 | .723 |-.054]-.009] .060
5 |.105 | .151 |-.015| .644 | .131 [—.030] .097
3 |.012|.110 | .173 | .069 | .828 [—.048] .155
Skill Variety| 5 | 126 | .026 |-.038|-.044| .772 | .025 |-.120
(SV) 2 | .186 | .188 | .233 | .043 | .708 |—.092| .337
4 | .254 | .184 | .066 | .085 | .590 [—.151| .197
3 |-.025|-.136|-.021|-.034|—.043| 773 |-.086
Turnover | 1| -030 | .098 |=.023|~.101|~.056| .646 |~.056
Intention | 5 |-.054{—.139|-.021|.134 | .068 | .641 | .018
(TD 4 [F032]|=166|-.026| .062 |~.012| 614 | 088
2 | .021|.091 |-.125|-.151|-.141| .614 |-.010
Task 4 |.080|.198 | .097 | .156 | .136 | .031 | .857
Significance | 3 | .155 | .126 | .141 | .075 | .109 | .067 | .797
(TS) 5 | 290 | 138 |-.180| 032 | 087 |-.165| 554
eigenvalue 2.8792.711[2.605 [ 2.480 | 2.429 | 2.330 | 2.286
explain rate(%) [10.283/9.681|9.303 |8.857(8.6758.321|8.163
accumulation rate(%)|10.283|19.964[29.267|38.124146.799/55.121|53.284
KMO=.820(sig=.000)
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Table 2. The Result of Descriptive Statistics, Reliability
and Correlation Analysis

Avera Stapdgrd sv | 11| TS IAutond Feedb s—g| T1
ge |deviation my | ack
SV |3.54| .788 1
TI |3.52 832 | 408wk 1
TS |3.64 758 | 3615k 3740 1
Autond 3 47| 814 [342esd 3785 2170 1
my
F:;fb 3.53| 765 [160%0 36050 2605 18150 1
S—-E [3.91 820 | 369 4540k, 39 3] A0 7o, 39 Lo 1
TT [1.99 690  |-.1594—.077|—.063|-.1684 —.069[-.1924 —1
#xx.p< 001, **:p<.01, *:p<.05
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Table 3. The Result of Multiple Regression Analysis

Dependent variable: Self—Efficacy

B t VIF
Skill Variety 123 2.621 1.336
Task Identity 1745 3.494 1.491
Task Significance 178k 3.898 1.265
Autonomy 22 ek 4.886 1.231
Feedback 222w 5.041 1.177
K .371
e .363 -
F 44,8665
el p< 001, ##:p<.01, *:p<.05
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Table 4. The Result of Multiple Regression Analysis

Dependent variable: Turnover Intention
B t VIF
Self—Efficacy —. 192 —3.839 1.000
Ve .037
AR .034 -
F 14,738

sl p< 001, #x:p<.01, *:p<.05\
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Table 5. The Result of Multiple Regression Analysis

Dependent variable: Turnover Intention

Model 1 Model 2 Model 3

B t B t B t
Skill Variety |.261###| 5.445 |—.115%|—2.160] —.082 |—1.495
Autonomy  [.318##x| 6.648 |—.128*|—2.405| —.088 |—1.573|1.133

VIF

Self—Efficacy| - - - - —.126%|—2.226
Vd .226 .040 052
AR’ 222 .035 .045 -
F 55.84 1 s 7,930 6,993
skl p< 001, #+:p<.01, *:p<.05
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