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The Influences of Self-Leadership, Role Conflict, Nursing Work Environment on Nursing Service
Quality in Comprehensive Nursing Care Service Wards
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Purpose: This study aims to examine the relationships between the self-leadership, role conflict, nursing work environment, and quality
of nursing service in comprehensive nursing care service wards and identify the factors that affect the quality of nursing service. Methods:
The data were collected from 158 nurses working in comprehensive nursing care service wards from three general hospitals with 200
beds or more in Seoul, Korea. The data were analyzed by descriptive statistics, t-test, ANOVA, scheffe test, Pearson’s correlation coefficient,
and multiple linear regression analysis of enter method using SPSS/WIN ver 22.0 program. Results: The factors of quality of nursing
services were self-leadership (B=.44, p<.001), nursing work environment (B=.17, p=.014), and the work experience in comprehensive
nursing care service wards (B=-.15, p=.035) explaining 32% of the total variance. Conclusions: The results indicated that self-leadership,
work experience in the comprehensive nursing care service wards, and nursing work environment affect the quality of nursing services
of nurses in the comprehensive nursing care service wards. It is necessary to make efforts for seeking various intervention strategies
and improving nursing work environment.
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Table 1. General Characteristics of Participants (N=158)
Characteristics Categories n % M+SD
Gender Female 151 95.6
Male 7 44
Age (year) <26 29 183 32.07£7.56
26~30 58 36.7
31~40 42 266
>40 29 184
Marital status Single 102 64.6
Married 56 354
Religion Yes 45 285
No 113 715
Education College 26 16.5
University 110 69.6
= Master 22 139
Position Staff nurse 134 84.8
Charge nurse 24 15.2
Total clinical career (year) <5 83 525 7.73+6.70
5~10 30 19.0
>10 45 285
Clinical career in the current ward <1 39 24.7 1.91+1.43
(year) 1~3 89 56.3
>3 30 19.0
Department Medical 62 392
Surgical 27 17.1
Orthopedics 43 27.2
Other 26 16.5
Shift 3 Shift 131 829
2 Shift 6 38
Night keep 11 7.0
Regular work 10 6.3
The numbers of assigned patients <5 2 13
5~9 94 59.5
10~15 42 26.6
>15 20 12.6
Annual income <4000 74 46.8
(10,000 won) 4000~ 5000 48 304
>5000 36 228
M=Mean; SD=Standard deviation
Table 2. Descriptive Statistics of Self-Leadership, Role Conflict, Nursing Work Environment, and Nursing Service Quality (N=158)
Variables M+SD Minimum Maximum Range
Self-leadership 3.65+0.50 1.78 5.00 1~5
Role conflict 3.60+0.58 173 5.00 1~5
Nursing work environment 2.88+0.57 1.07 4.00 1~4
Nursing service quality 3.95+0.40 2.85 5.00 1~5

M=Mean; SD=Standard deviation
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Table 3. Differences in Nursing Service Quality according to General Characteristics of Participants (N=158)
Nursing service quality
Characteristics Categories
M+SD t or F p Scheffe
Gender Female 3.95+.40 0.01 939
Male 3.94+.18
Age (year) <26 3.92+.29 2.07 107
26~30 3.94+.44
31~40 3.90+.37
>40 41140
Marital status Single 3.90+.39 3.07 082
Married 4.03+.39
Religion Yes 4.00£.35 0.85 357
No 3.94+41
Education College® 3.84+.44 542 005 ab<c
University” 3.93+.36
> Master® 419+.42
Position Staff nurse 3.94+.40 1.76 186
Charged nurse 4.05+.33
Total clinical career (year) <5 3.95+.39 557 005 b<c
5~10° 378+32
>10¢ 4.08+.41
Clinical career in the current <1° 411+.36 511 .007 a>C
W () 1~ 39338
>3° 3.83+.44
Department Medical 3.96+.48 1.55 203
Surgical 3.87+.36
Orthopedics 3.92+.27
Other 4.09+.37
Shift 3 Shift 3.96+.41 0.79 502
2 Shift 408+.43
Night keep 3.80+.17
Regular work 4.00+.32
The numbers of assigned <5 4.28+.39 0.86 461
patients 5~9 393+33
10~15 401£.52
>15 39137
Annual income <4000 3.92+.40 274 068
1B By 4000~ 5000 39138
>5000 4.09+.39

M=Mean; SD=Standard deviation
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Table 4. Correlations between Self-leadership, Role Conflict, Nursing Work Environment, and Nursing Service Quality (N=158)
Variables ] ’ ’ ‘
r(p) r(p) r(p) r(p)
1. Self-leadership 1
2. Role conflict .28(<.001) 1
3. Nursing work environment .26(<.001) -07(411) 1
4. Nursing service quality 49(<.001) 106(.450) .26(<.001) 1
Table 5. Factors of Nursing Service Quality (N=158)
Variables Categories B SE B t p
Constant 240 31 7.75 .001
Self-leadership 042 07 44 597 <.001
Role conflict -0.02 .05 -02 -0.31 757
Nursing work environment 0. 04 a7 248 014
fEducation (ref: college) University 0.02 07 02 021 837
= Master 0.11 A .10 097 332
"otal clinical career (ref: <5 year) 5-10 -0.02 07 -02 -0.25 804
>10 0.03 07 03 0.35 730
Clinical career in the current ward (year) -0.09 04 -15 -2.13 035

R?=355, Adjusted R?=320, F=10.24, p<.001

"Dummy variable, ref=reference group; B=Unstandardized regression coefficient; SE=Standard error; B=Standardized regression coefficient; R’=Total
explained variance
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