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[Abstract]

This study was conducted to confirm the relevance of job stress, job satisfaction, organizational
communication and turnover intention and to identify the factors that influence turnover intention of
dental hygienists. Data were collected from May 2nd to May 17th, 2020, and were conducted for 159
dental hygienists working in dental clinics and clinics. Data were analyzed using IBM SPSS 20.0. As a
result of the analysis, there was a positive correlation between turnover intention and job stress, and
negative correlation between turnover intention, job satisfaction and organizational communication. After
correcting the demographic variables of the subjects, it was found that job stress, job satisfaction, and
organizational communication accounted for 35.4% of turnover intention and job stress was found to
significantly affect turnover intention. Therefore, it is required to develop and implement a program that

helps to reduce job stress that affects job turnover intention.

» Key words : Dental hygienists, Job satisfaction, Job stress, Organizational communication,
Turnover intention
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I. Introduction
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II. Methods

1. Subjects
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2. Study Methods

2.1 Demographic Characteristics
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2.2 Job Stress
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2.3 Job Satisfaction
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2.4 Organization Communication
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2.5 Turnover Intention
ojloE MEt &) S{18]0] o) AHEE E7E ol85
91, wdeclos sReoz psiolt 24 e

Likert 58 Az 24 ‘Ma] 12x] o} 14, ‘0j 2=y
5o g2 LAY on, M4yt =8 Ahs o]Xo| ) krf=
715 oJojsith & H719] Cronbach’ 0=0.8612 UERITH

3. Analysis
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III. Results

1. Demographic Characteristics

Table 1. Demographic Variables (N=159)
Variables Sub-Items N(%)
Male 2( 1.3)
Gender Female 157(98.7)
21-25 75(47.2)
26-30 43(27.0)
Age (years) 31-35 17(10.7)
36-40 12( 7.5)
11=< 12( 7.5)
Type of Dental Clinic 141(88.7)
Hospital Dental Hospital 18(11.4)
Total <1 year 31(19.5)
Working 1 year-5 years< 60(37.7)
Period 5 years-10years< 30(18.9)
10 years=< 38(23.9)
<7 hours 7(.4.4)
Working 7 hours-8 hours< 51(32.1)
Hours 8 hours-10hours< 96(60.4)
10 hours=< 5( 3.1)
A Five-day Yes 133(83.6)
Week No 26(16.4)
<2,000,000 61(38.4)
Salary 2,000,000
(won/month) 3,000,000< 88(55.3)
3,000,000=< 10( 6.3)
Experience Yes 92(57.9)
of Turnover No 67(42.1)
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2. The Job Stress, Job Satisfaction,
Organizational Communication and Turnover
Intention by Demographic Characteristics
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Table 2. The job stress, job satisfaction, organizational communication and turnover intention by
demographic Variables
Variables Sub-Items Job Stress Job Satisfaction Organlza.tlorTaI Turnoyer
Communication Intention
Total 2.95+ .51 3.25%.51 3.36+.62 3.10£.73
Male 2.87+.17 3.07+.30 3.55+.62 2.92+.50
Gender Female 2.96£ 51 3.26%.51 3.36%.62 3.10+.73
p 0.810 0.601 0.665 0.732
21-25 2.99+.48 3.26+.48 3.32+.60 3.11+.73
26-30 2.96+.53 3.19+.55 3.23+.57 3.26%+.76
Age (years) 31-35 2.78+.50 3.31+£.56 3.67£.54 2.90+.59
36-40 3.03+.49 3.39+.45 3.53+.84 3.09+.84
11=< 2.87+.62 3.22+.55 3.46+.69 2.71+.60
p 0.551 0.787 0.094 0.158
Type of Dental Clin.ic 294+ 52 3.22+.50 3.34+£ .64 3.10£.74
Working Place Dental Hospital 3.05+.34 3.50%.49 3.49+.36 3.03£.68
p 0.442 0.034x 0.179 0.713
<lyear 3.09+.50 3.22+ .44 3.30£.55 3.24+.74
Total Working lyear-byears< 3.03%.51 3.23t£.54 3.20%.64 3.21+.66
Period Syears-10years< 2.67+.40 3.24+£ 54 3.66%.60 2.88%.67
10years=< 2.65+.39 3.40+.58 3.63+.62 2.62+.74
p 0.007xx* 0.556 0.009** 0.005*x*
<7hours 2.88+.73 3.61£.67 3.33t£.72 2.77%.81
7hours- 8hours< 2.96+.52 3.26+.43 3.29+£.67 3.14%+.79
Working Hours 8hours-10hours< 2.93+.04 3.24+£ 54 3.42+£ .59 3.07+.69
10hours=< 3.47+.48 2.88+.29 3.06%.65 3.60+.77
p 0.140 0.115 0.457 0.269
A Five-day Yes 2.94+ .49 3.27+.53 3.38+.62 3.08+.71
Week No 3.03+£.57 3.17+.43 3.28%.650 3.17+£.86
p 0.416 0.348 0.489 0.573
<2,000,000 3.08+.47 3.28+.46 3.35+.62 3.14+.77
Salary 2,000,000 - 2.90+.52 3.24+ .53 3.36+.62 3.13%+.68
(won/month) 3,000,000<
3,000,000=< 2.71+.45 3.21+.65 3.47+.69 2.52+.77
p 0.337 0.835 0.833 0.031=
Experience of Yes 2.91£ .51 3.20%.51 3.29+.63 3.07£.71
Turnover No 3.10+.50 3.33+.51 3.46+.59 3.13%+.76
p 0.241 0.116 0.088 0.617

*(p<0.05), **(p<0.01)
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Table 3. Correlation of job stress, job satisfaction, organizational communication and turnover intention

Variables Job Stress Job Satisfaction Organlza.tlor?al Turnover Intention
Communication
Job Stress 1
Job Satisfaction -0.381=x 1
Orgamzat.lon.al -0.535*x 0.512*x 1
Communication
Turnover Intention 0.587x*x -0.293*x -0.432x*x 1

**(p<0.01)
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4. Impact Factors on Turnover Intention
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Table 4. Impact Factors on Turnover Intention

Variables B SE B p
Job Stress 0.701 0.112 0.493 0.007*=
Job -0.032 | 0.100 | -0.024 | 0.765

Satisfaction

Organizational

Communication ~0.195

0.096 -0.168 0.051

adjusted R2=0.354

IV. Conclusions
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