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Abstract The purpose of this study was to examine relationships among resilience and family
support on job stress and identity the factors that influence on job stress in police officers.
Participants were 152 police officer working in C city, H and C districts. Data were analyzed using
descriptive statistics, t-test, one-way ANOVA, Scheffe test, Pearson correlation coefficient, and
multiple regression using the SPSS Win. 23.0 program. The result of the multiple regression
indicates the family support, gender, positivity, work experience, and work type predict
25.0%(F=10.84, p<.001) in job stress. Therefore, it is necessary to develop program a resilience and
family support use specific strategies to decrease job stress.
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2.2 AACHAL A XpZ4E!

B2 d1E Gk CAI9 H, CZoll AR5k Q= @
&, Aol £56l= A HE o= sl9ith A
9] & 4= G-Power analysis 3.1.9.7(2020) &
I olgste] thE3lAEANA |4 0.05, &
737] 0.15, AAE 0.80, d&82l 14718 71&2
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3. gt

3.1 Loy EY

Table 10 oJotd tjAAte] A 22 93 12
5(83.6%), A 25W(16.4%)°11, dAPE Ex
50th ol A} 727 (47.4%), 4090 31%8(20.4%), 300 30
8(19.7%), 20t 1974(12.5%) <«o]%dct. stEL &
|4} 857(55.9%), 1% 46'8(30.3%), AL & 217
(13.8%)°191, FuE F 115%(75.7%), F 379
(24.3%), ATARE= 713 1199(78.3%), UIE 339
21.7%)°19oH, AFFH= ALt AF 1069
(69.7%), TAAF 24(15.8%), 7I5HE L 52 3
A, At AF 2298(14.5%) <= °1 k.

L=

N

rr

Table 1. General characteristics of participants

t37te] AAe] g2 49 898(58.6%), «=7 28
5(18.4%), A% 178(11.2%), A+ 138(8.5%), 3%
5%(3.3%)°1 9, TF-F e 32 (48.0%), 43t 49
8(32.2%), 12t 179(11.2%), 27t 138(8.6%) &
o= yetgth SFAE A, &4 1529%(100%)
oj9lon, | LI Q= T AT 15219
(100%), 5432 264 o4 54%¥(35.5%), 16-254
418Q27%), 6-159  239(15.1%), 2-59 209
(13.2%), 19 ©l3} 148(9.2%)°1% 3, AF-S 843
(55.3%), Al 68%8(44.7%)°1 %t

32 3i=EEY, JISAK|, HPAEYA BT

Table 291 2Jstd didAte] sl&ge/d2 54 T
of 3.87+045d ol3la, SHIEE  SAA
39140494, 2744  393+056d, A4

(N=152)
characteristics Categories n % 376i049@ 0]9}\‘4’. 7]—%—1]1] %_:'L/’\J‘:; 5%‘] ‘ﬂ-@()"
Condor Male 127 836 4.28+0.530]9ict. ARAEHA Hees 57 0|
Female %5 164 2.80+0.694 0|91, HALAEA sPgos 2
§§§2 ;2 ];j 787 2.00+£0.864, EHAZ 2.71+0.98%, IF=x
hoe 20-49 31 204 A 34540997, WAL 3.95+0.82%, RHEs}
250 72 474 2.24+0.93702 UpERdc
High school 46 30.3
Fducation level  College 21 138 Table 2. Degree of Job stress, Family support,
Bachelor or above 85 56.9 Resilience (N=152)
Religion Yes i 23 Variables M+SD Ran
No 115 75.7 ke ge
Marriage Married S 217 ReSi“encceontrol 22:10)?1: -
Unmarried 115 783 YAV
Single 24 15.8 Resilience Positive 3.93+0.56
Family form Couple 106 69.7 Sociality 3.76x0.49
Family 22 145 Family support 4.28+0.53 1-5
Policeman 28 18.4 Job stress 2.80+0.69 1-5
Senior policeman 17 1.2 Working environment 2.000.86
Rank Assistant inspector 13 8.5 Training - Inspection 2.71+0.98
Inspector 89 58.6 Job stress On-site action 3.45+0.99
Senior inspector 5 33 Complain processing 3.95+0.82
1 shift 17 1.2 Organization culture 2.24+0.93
ot 128 o
. zh:ft 29 32 3.3 L EQ0| ME XFAEA X0
< s 02 Table 30] ofstd o] Yut 40 me 4
i ooarone s S RAEHAS] Ho|S BAG Fu ARAEHAL 4
16-25 41 270 H(t=3.52, p<001), BF(F=5.30, p=.002), ZEF
226 54 355 (t=-2.89, p=.004), 7F=BHE(F=5.57, p<.005), 573
Avea ey %M 2(F=5.86, pC.001), BAAFHF=5.51, p<.001)elIA
County 84 55.3

FAHOE RAF Holt .
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Table 3. Difference of job stress according to

general characteristics (N=152)
Job stress
Characteristics Categories 0
M+SD t/F scheffe
Male 2.88+0.68
Gender 3.52 <.001
Female 2.37+0.58
20-29° 2.24+0.46
30-39° 2.86+0.55 5.30 .002
Age
40-49° 2.81+0.81 b,c,d)a
>50° 2.9110.67
High
school 2.75+0.70
Educationlevel College 2.81+0.81 0.13 877
Bachelor
or above 2.8240.66
Yes 2.86+0.76
Religion 0.61 543
No 2.78+0.67
Married 2.500.62
Marriage -2.89 .004
Unmarried 2.88+0.69
Single® 2.900.79
5.57 .005
H b
Family form Couple 2.86+0.66 abdc
Family® 2.36+0.57
<1? 2.10£0.41
2-5° 2.62+0.53
5.86 <.001
Job
; 6-15° 3.03+0.57
experience cdeda
16-25¢ 2.79+0.73
>26° 2.94+0.70
Policeman® 2.31+0.51
Senior 2 9740.49
policeman® DI <001
Rank Assistant 31340.63 5.51 b,c,da
inspector® YT
Inspecto? 2.88+0.71
Senior
inspector® 2.60£0.61
1 shift® 2.65+0.60
2 shift® 3.25+0.86
Working type 2.38 .072
3 shift® 2.80+0.67
4 shift® 2.72+0.66
City 2.78+0.66
Area -0.20 .845
County 2.81+0.71

3.4 BIZERI, JIEIR], HPACHAC| APEA

=10 y 1T

Table 4°] 9JolH AAES] FERFA, 7HEA]
A, ARAEH AT JHAAE B4 A} 7157
A= & A (r=.60, p(.001), 2 EerE A 319H Y
EA(r=.46, p<.001), F84(r=.65, p{.001), AH2]A
(r=.45, p<00D)ONIA Rt 4o] e A= 1
Bt ol VIEAATE 25 E JEEHEYo] =%
< Yugitt. FRAEHAE  7HEAA(r=-40,
p<001), BERFA(r=-30, p(.001), 3|E&4 5}
Add  EAM(=-16, p=.047), I34(=-39,
p<.001), A4 (r=-.23, p=.005)°lA4 G-2l3t FgAlato]
AE Aoz et o)E JRAEH AT} BESE
7HEAAY sEREAo] g oulgith

3.5 HRAE AN DXz FetQol
iAol AR AEF 20 nA]=

| fIsto], utd] 54 5 A4

ANAF, +5FH, LFAFEY ARAEG A

ot AL Uehd 7IEAA], AEHEg of
A FAE, 344, S SR FUsH

53] A& A (multiple regression)& AA|H¥ )

e A, AF, 2R, AFIH, A4S,
Bl

N

ofll
p

41 g

AdE Adel=t, s34/ SAket EARE
A|4>(Variance Inflation Factor, VIRE E3f &<l
F o otk SYHSE 7MY FAE A3 Zde
55~98% 71E< 0.1 ool YL, #AFER A15(VIF)
£ 1.02914 1.80°.2 10Xt HA Yeiy o5 A
39 A7t §l= AR YT A =14 3
A9l Durbin-Watson Test® % d=1.492 $87]
=0 Foh= Z0=E yEh, 1ke] 27| A
A7 gl ACE IRl

ARAE A0 FFRlIer  FAHA(4=-22,
p=.018), Ao] oJxHH=-20 p=.007), 7IEAA (L
=-.19, p=.045), IEHHAP IFAFHY 6-154(4
= .15, p=.042), Z5FFHY 22H(4= .15, p=.043)&
ARAEHAE Aote JALTLE SAXHCE 19
SHAAL(F=10.84, p<.001), & AL oF 25%01Uct
(Table 5).
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Table 4. Correlation among resilience, family support and job stress (N=152)
Job stress Resilience
Variables Working  112inin e . Organiz- Family Resil-
o g On-site  Complain ; Job support iti iali i
o?mrr]'r\w/gnt Inspection  action  processing citllt%?e Siross Control  Positive Sociality  jence
Working r 1.00
environment P
Training " 47 1.00
Inspection P €001
On-site r A4 44 1.00
Job action P {001 {001
stress  complain " 19 .36 .56 1.00
processing P 023 {001 {001
Organization _" 42 48 .60 40 1.00
culture P (001 <001 <001 <001
r .65 73 .81 .64 .84 1.00
Job stress
P oo <.001 <.001 <.001 <.001
) r -0.25 -.25 -.28 -1 -.48 -.40 1.00
Family support
P .002 .002 <.001 0.195 <.001 <.001
r .01 -0.15 -.05 -.04 -27 -.16 46 1.00
Control
P .946 .071 .574 .669 <.001 .047 <.001
» r -27 -.31 -.26 -.05 -.45 -.39 65 65 1.00
Positive
Resili P <.001 <.001 <.001 .518 <.001 <.001 <.001 <.001
—ence L r -.20 -.10 -.20 -.04 -25 -.23 45 67 .66 1.00
Sociality
P .016 .243 .013 .694 .002 .005 <.001 <.001 <.001
r -.18 -21 -.20 -.05 -37 -.30 .60 .87 .89 .88 1.00
Resilience D
.026 .008 .015 .5639 .001 .001 .001 .001 .001 .001

Table 5. Influencing factors on job stress (N=152)

Variables B SE Vi t P
(Constant) 4.93 42 11.74  <.001
Family support -0.25 12 -.19 -2.03 .045
Gender(Female) -0.38 14 -.20 -2.75 .007
Positive -0.28 N -.22 -2.40 .018
Work experience 0.28 14 15 205 042

(6-15 years)

Work type
@ rotation) 0.36 18 15 2.04 .043

Adjusted R? =.25(F=10.84, p(.001
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