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Abstract :
self-management on business performance,

Journal of the Korean Applied Science and Technology

The purpose of this research is to positively analyze the self-efficacy and the impact of
and to help improve self-efficacy and business

performance through self-management of beauty professionals. The analysis methods were frequency
analysis, factor analysis, reliability analysis, correlation analysis, and multiple regression analysis, and

as a result, there was a positive (+) correlation between self-management, self-regulation, and

challenge. There was a statistically significant positive (+) effect on business performance,
environmental performance, customer performance, and market performance, and self-efficacy had a

statistically significant positive (+) effect on job performance, environmental performance, customer
performance, and market performance. Was found to appear. Therefore, I hope that it will be an

opportunity to contribute to self—efficacy and management performance through qualitative

improvement in self-management.

Keywords : Beauty expert, Self management, Self—efficacy, Business performance, Market performance

1. M E

53 A2 27138 (self-management) ]
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Fig. 1. Research model.

Table 1. Socio—demographic characteristics of
research participants(N=296)

Section Frequenc Pz
4 Y tage(%)
d Female 266 89.9
gender Male 30 10.1
20's 62 20.9
age 30's 86 29.1
40's 99 334
over 50 49 16.6
Hair 107 36.1
Skin 101 34.1
Major ~ Make-up 29 9.8
Nail 32 10.8
cosmetics 27 9.1
not more than 9 304
1 year
not more than 56 18.9
3 year
not more than
Career 5 year 50 16.9
not more than 48 16.2
10 year
more than 59 176
10 year
23, £d8x¢

2.3.1. A&A 74
2 oAl BAe Daels] giste] Agd
ZAETE AP, A7 EEE, G,
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23.2. A=) g x ¢ A=: AF

AR7te] A7zt A7)
= nzE dFE A A
ot oo AZH AiE =& $Jste] &7
, B9 SAHAEAE ol8sto
=g FHste] A9 Ao uet 245k
(Table 2), <Table 3), (Table 4> & <A+
A SAETO B3 248 St 89w4
(factor Analysis)®} WHALAEES =5 AFx
(Cronbach’s @) #4] Aijolch. Q31 HA @9l

Table 2. Factor Analysis & Reliability of Self-management Scale

. Component ;
[tem Question Communality
1 2 3 4 5 6
23 .800 .088 .049 315 .053 .031 153
22 784 .046 162 152 .024 170 .696
KM 25 755 .146 226 .089 130 165 .694
24 716 142 .020 .243 .023 .097 .602
21 .696 227 .110 .063 .061 .323 .660
20 131 193 .209 175 142 .080 748
17 -.009 751 .336 .200 119 .148 752
AM 18 141 738 .089 -.039 .018 .320 .676
19 294 716 .077 .206 .118 .011 .662
16 135 .564 371 .084 .087 274 564
5 .095 .223 811 142 .047 139 157
M 6 125 .102 .809 .064 127 204 743
7 139 225 .806 112 .086 .080 745
8 217 .346 .586 .027 .078 .360 .646
4 229 .081 .075 .838 .051 .005 770
H 2 146 .102 —.006 .790 .090 124 .679
1 .081 173 128 778 .038 -.015 .659
3 .288 .080 137 .01 .047 .053 .604
12 .034 .103 -.006 .046 877 .108 194
UM 15 .080 .149 .071 .039 .870 .075 7198
14 .050 .100 .270 -.044 740 .086 .642
13 057 .002 .004 .163 739 .079 .582
10 202 .169 154 .084 125 .820 189
™ 11 221 177 213 .042 .153 195 183
9 171 .185 .200 .041 .105 769 708
Eigenvalue 8.210 2.702 2.267 1.847 1.347 1.133
% of Variance 32.841 10.807 9.069 7.389 5.389 4.531
Cumulative % 32.841 | 43.649 | 52.718 | 60.107 | 65.496 | 70.027
Cronbach's a .866 .851 .861 .836 .838 .855

KMO=.875 Bartlett’s test x

’=4114.804 (df=300, p<001)

KM: Knowledge Management. AM:Appearance Management. IM:Interpersonal Management.
H: Healthcare. UM: Untact Management. TM: Technical Management
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F 2 FAHEESH (principal component)
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gro] FEAL 564-.7980=2 50 o]AFS e
o] &3] 28l& FdsHA AAsta e AL
2 maE

7] 2AETY YAHAX % (Cronbach’s
a)e SRIgt Ay AP 866, QLI
851, tiel¥tal 861, AZTE] 836, HItHHTE]
838, 71&®e] 8552 Uepgon HA Az
9022 et

235 A7|asde] 2984 9 JE HF

(Table 3)+= ZA71&5H SH=ETY Qw4
2 AFE B4 Auoleh 2 Aol S¥H &
m7h W50 of 7] 29l B4 7T Ahm
212 KMO A4=& &It A3t 8292 Q< le4
7Fsdt o2 YER e, Bartlett 4% A
2 X=1844.761, pl.0015FA F2l5te] 1t
Bt W45 ZES] Aol Yol aglEAd gt

2]
¢ SHAS wAISL Slsel gelE . A

20 shglael aRgel A% AgHg 2 o
3 @ele wHwEe 7675%9 AYEe e

2 .584-9230=2 50 ©
g ekl B3] 291 H@skA AAskn

=

Table 3. Factor Analysis & Reliability of Self—efficacy scaler

Component

Item Question Communality
4 916 910
. 2 914 .923
Self-regulation I 12 17
3 .640 .584
6 .860 .805
Challenge 5 .804 733
7 192 701
Eigenvalue 4.357 1.015
% of Variance 62.244 14.505
Cumulative % 62.244 76.750
Cronbach's « .895 .831

KMO=.829 Bartlett’s test x°=1844.761 (df=21, p<001)
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.584-.8942 50 oS UEhfo] Eo] 2%l
AAsH AR5t e AR waEQrh

Aed% SH=To WHYREZ(Cronbach’s
a)e It A: A 995, ARG

860, $34d3 848, 1A 813, 0 et
on], A AzEl 93108 vpedth

[e)

=

KB
=

2.4, X2 2N
2 At FAA
version 26.0= o]-&sto] d=e] A

SPSS A Z1A
Al okt
71&F
Al (descriptive analysis), 2<1&4
(factor analysis), A1Z]Z=84(reliability analysis),
ATIAEA (correlation analysis), Tha3] &4
(multiple linear regression)S Aot o] &
= BAE foFE2 p 052 AHste] EAE
At

statistical

Table 4. Factor Analysis & Reliability of business performance

Component

Item Question I 2 3 3 Communality
18 875 224 166 224 894
Mark 20 864 219 136 155 837
arket

19 805 218 242 127 770

Performance 17 .798 250 251 .185 797

16 703 191 233 347 706

4 225 834 1189 .099 791

Job 5 207 813 156 107 740

3 159 767 125 175 660

performance 6 .198 674 245 243 612

2 245 542 346 .100 483

11 185 167 776 160 690

Envi 7 146 .094 768 017 621

nvironmental

9 .090 204 726 296 665

Performance 8 .208 .288 .685 192 632

10 259 213 679 .101 584

Customer 13 337 185 128 822 840

14 241 183 244 804 797

Performance 12 240 393 337 537 614
Eigenvalue 8.458 1.753 1.476 1.044
% of Variance 46.991 9.740 8.201 5.799
Cumulative % 46.991 56.731 64.932 70.730
Cronbach's « .955 .860 .848 813

KMO=.927 Bartlett’s test x2=3438.014 (df=153, p<001)
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3. dxz&y
3.1, Ap7lzta|, xp7IEsY, FYa W

Abztet 2o

(Table 5% HE|HE7IS] 27, 27|85
7, AT AEEAE B4 Aot E
e AnEd A7TEE gl (=277,
712 (r=207**), HItHHTE (=.177**), 2
T (r=.360**), A& (r=466**), 27|24
(r=.199**), TAZHr=.252**), HLATHr=274**),
293K r=.234**), I dTHr=.168**), A7t
(r=.224*%)] 5AA Folt A (+) FHTAE
Bk didl#ee 71w (r=.508**), HIHH

=
T

e (r=.256**), <Qme](r=.580**%), A4z
(r=.391*%), A7|287@=.465*%), A=

341%%), ARATHr=299**), A THr=.250**),
I AGIH(r=.388%*), AT (r=.262**)° FA
A folgt A (+) 4HBAE Bk 7&dE
L H AT (r=.204%%), &R (r=487**),
Z) AT (r=.461%%), A7) Z2A7Hr=.486%%), =4
B(r=394**), ARATH(r=423**), AT} (=
207%*), TARTHr=.410**), AAA7Hr=.301**)
of BAH ot HH(+) ATIAS Bt ]
gAdels Ry (r=.286%%), AATE (=

1

Table 5. Analysis of correlation with variable

HE| AR A\t A

ol
= 60

195%%), A7 2A-Z(=.0224*%), EHD(=.270*%),
A EA T (r=,287**), SAATH(r=.224**), DAHA
TH(r=.264**), AZAHTHr=309**)°] EAZH 9|
3 A+ ATIAZS By enugs 24

T (r=.424**), 71247 (r=.440**), =A%
(r=.333*%), ARG (=.374**), FAJT(=
217, AAIIH(r=.403*%),  APHYTHGr=

355%0) BAH folt HH(+) ATTAE B
gk AAT|AE 7| 287 (r=.436%*), TAZ
(r=.471**), AR (=479**), ZAAAT (=
288**),  TAXTHr=313**),  AFAT(=
285 %) BAA folgt HH(+) AUTAE B
Aot A|zERe =AD(=.621**), HFAT
(r=475**), @AATH=367**), IAAT(=
498%*) A A THr=366**)o]| BAA {25 A
H(+) ATEAE Bt mEge A543t
(r=.479**), @AA4THr=.374**), DAAT}(=
420%%), AR THr=.418**)0] BAA Jol3t A
A(+) AEAE B9y, ARANE AT
(r=.554*%),  TAATHr=.571**), AT} =
S559%0 ) BAH folgt AH(+) AUTAE B
o, AEAdTE TAATHr=.560**), A1
(r=.522*%)°l] BAA oIt A (+) FARAE
HEM, aAG3 = AP (r=.619%*)of A

self-management

self—efficacy business performance

1 2 3 4 5 6 7 8 10 11 12 13
1 1
2 |.277%* 1
3 1.207**|.508** 1
4 | 177**|.256%*%|.294%*| 1
5 [.360%*|.580**|.487**|.286** 1
6 |.466%*|.391*%*| 461**| 195%*| 424** 1
T [.199%*| . 465%* | 486%*|.224%*| 440** | 436**| 1
8  |.252%*|.341%* | 394**| 270**| 333** | 471**| 621** 1
9 |.274%%|.299%* | 423** | 287**| 3T4** | 479%*| 475%*| 479** 1
10 |.234%*|.250%*|.207**|.224**| 217** | .288**| 367**| .374** | 554**| 1
11 |.168%*|.388**|.410**|.264**| .403** | 313%*| 498**| 420** | 571**|.560**| 1
12 [.224%*].262**|.301**|.309**| .355%* | 285**|.366** | .418** |.559**| 522**|.619**| 1
**p<.01.

1. Healthcare, 2. Interpersonal Management, 3. Technical Management,
5. Appearance Management, 6. Knowledge Management, 7. Self-Regulation,

4. Untact Management,
8. Challenge,

9. Job performance, 10. Environmental Performance, 11. Customer Performance,

12. Market performance
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™ Durbin-Watson gt 2.0322 2] 71714 W
5 H] A7) e A7 flo] EEAes

Uehton, 3L 564-.879 o, VIFg:
2 1.138-1.7722 uEht tEgiAdel EA7L
RE Ao=Z YEph

HE A&7 A7 ez A7 2dTe| vl
= 9% B4 Z 5HHSe &R 7
o] APAL(R)S 3500190 AAAFR® )7}

w

372 et SgRicle] F&5Hle njxEe A
2 33.7%=2 UEhgth E9 s7mge] A
BARA Av 225940, p001 A
sAA FolotAl Ueht 34l AgRHS Ho
F30 Qloh AT|EEe nAE dFoR g
2(8=.196, t=3.134, p<.01), 7]&H(£=.197,

i H1 o

t=3.626, p<.001), <ImTE|(p=.136, t=2.162,
p<.05), AATE(F=.221, t=3.690, p<{.00D)=

BAd08 GO AAG) 9% WAL 9
L Aoz ek

3.3, Xp7|a|7t =¥z Olxl= B
(Table = W& A&7He] A7|E=)7t =4
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el mA= IS FYsh] A HEEHEA
(multi-regression) ZAIfo|tt, ZAIE AmrRd
Durbin—Watson %2 1.908% 2] 71719 ®Ha
E ZFo] A7) Ade] FAIPE glo] HEAHeR
ERytet
FE Awte] A7)zt A vale 9
= A% Ay EYRaeet FEHS R A
Alg(R)Z 2890190 ARGASR® )7t 274
e SfRiclo] &R Xl A
27.4%= UEyth 3 IARYY] AP
AR AL F219.564, p{001 FFEAA A
A FostA Ueh Aol ARt Holsa
Uk =R mAe dF¥oR Jlewe(p
=144, =2.269, p<05), HIThEWa](8=.103,
t=2.474, p<05), AATH(B=.315 =5.208,
pLO00D+= BAACE FostA BA(+) IFF=
H21 Sl AR Uyt

A rlo bu i o

3.4, Xp7|1&2|7t ZE Yol Olx|= &

(Table 8+ FE HE7te] 277t 2+
Aol miAl= FFE s ARt gERlHAR
A(multi-regression) Aoty A¥E AmHEHHA
Durbin-Watson #t2 1.9712 2¢] 7}7}9] W4
S Zto] A7) Ade] wAI7E glo] HYAoR
Eigon, FAgke 564-.879 e, VIFg2
1.138-1.7722 eyttt

Table 6. Z71@=7F A7) 2830 vx]= JTF
Depe_ndent Indep'endent B SE 8 . - VIF
variable variable
(Constant) 1.429 228 6.268%**
H -.039 .036 -.059 -1.064 739 1.353
M 196 .063 .194 3.134%* 587 1.703
efﬁsfifc , ™ 197 054 220 3.626%** 612 1.634
UM .024 .032 .038 146 .879 1.138
AM .129 .059 136 2.162* 564 1.772
KM .169 .046 221 3.690*** 626 1.598

R?=.350, adj R?=.337, F=25.940, p<.001,
Durbin—Watson index=2.032

*pC.05, **p.01, ***pd 001

H: healthcare. IM: Interpersonal management. TM:Technical management. UM: Untact manage
ment. AM: Appearance management. KM: Knowledge management.
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Table 7. Effects of Self-Management on Challenges

Hel ARstel AU BEst ArEas7d 9 A9

>\E
o
)
=

Depe_ndent Indep‘endent B SE 8 . T VIF
variable variable
(Constant) 1.086 .301 3.609***
H .010 .048 012 202 739 1.353
M .108 .083 .085 1.307 .587 1.703
challenge ™ 163 .072 144 2.269* 612 1.634
UM .103 .042 131 2.474* .879 1.138
AM .040 .078 .033 .505 564 1.772
KM 315 .060 327 5.208%*** .626 1.598

R?=.289, adj R?=.274, F=19.564, p<.001,
Durbin—Watson index=1.908

*p05, **pl01, ***pl.001

H: Healthcare. IM: Interpersonal management. TM: Technical management. UM: Untact manage
ment. AM: Appearance management. KM: Knowledge management

Table 8. Effect of self-management on job performance

Depe.ndent Indep'endent B SE 8 . - VIF
variable variable
(Constant) 1.077 264 4.077%**

H .023 .042 .031 545 139 1.353

. b IM -.036 072 -.031 -.491 587 1.703

)0 ™ 193 063 192 3.073%* 612 1.634
performance

UM .098 .037 139 2.676** 879 1.138

AM 123 .069 116 1.781 564 1.772

KM .269 .053 313 5.071%** 626 1.598

R?%=313, adj R?=.299, F=21.952, p<.001,
Durbin—Watson index=1.971

*p<.05, **pd.01, ***p.001

H: Healthcare. IM: Interpersonal Management. TM: Technical Management .

nagement.

UM: Untact ma

AM: Appearance Management. KM: Knowledge management.
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(8=.192, t=3.073, p<.01), HIHATZ](L=.139,
t=2.676, p<OD), AAT(B=.313, t=5.071,
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Table 9. Effects of Self~Management on Environmental Performance

Depe'ndent Indep.endent B SE 8 . T VIF
variable variable
(Constant) 1.435 353 4.069***
H .087 .056 .098 1.542 .739 1.353
Environmental M .160 .097 118 1.649 .587 1.703
Performance ™ .014 .084 011 .161 .612 1.634
UM 118 .049 142 2.426* .879 1.138
AM -.003 .092 -.002 -.031 .564 1.772
KM .168 071 164 2.368* .626 1.598
R?=.133, adj R*=.155, F=7.400, p<.001,
Durbin—Watson index=1.989
*pL.05, **pc.01, ***p<.001
H: Healthcare. IM: Interpersonal management. TM: Technical Management.
UM: Untact management. AM: Appearance management. KM: Knowledge management
Table 10. How Self-Management Affects Customer Performance
Depe.ndent Indep.endent B SE 8 . " VIF
variable variable
(Constant) 1.205 264 4.569***
H -.025 .042 -.035 -.587 739 1.353
M 150 .072 137 2.072* .587 1.703
pusomer T 181 063 .187  2.882** 612 1.634
UM .076 .037 113 2.080* .879 1.138
AM 175 .069 172 2.542* 564 1.772
KM .078 .053 .094 1.464 .626 1.598

R%*=.253, adj R?=.237, F=16.309, p<.001,
Durbin—Watson index=2.073

*pL05, **p<.01, ***p<.001

H: Healthcare. IM: Interpersonal Management. TM: Technical Management.
UM: Untact management. AM: Appearance Management. KM: Knowledge management.

A (multi-regression) Zio|ty, ZAuE AmEH
Durbin-Watson a2 1.9892 29 7}7t¢] W4
£ ZFo] A7) el 2AI7E glo] EyAos
ERytt.

FE AEZ7e] A rt @4 el mixl=
FEFE AT A SHHse} FEHS Y
FIASFR)Z 1330192 ARASR )7F
U558 YEh SRl &5l X 4
P2 15.5%2 Ueigth B3 AR A9t
T BAREA AR /27.400, p<001 oA
OlsHA UtEht 34l Agehs HojF

(o]
T =
A ok, g Te] vAle F¥oE HtiHEe

i

(B=.142, t=2.426, p<05), AAEF(p=.164,
t=2.638, p 05 FAALR fostA FA(+)
FFE vAL e Aow YT

3.6. 7|27} nZdatol O|X|= &

(Table 10>&= RF¥ A&E7te] 27|17t 14
el w2l FFE AEsH] AT tSRAR
Al(multi-regression) ZAfelty, ZA¥E HAHHEW
Durbin-Watson %2 2.0732 24 7i7t9] w4
5 7Fo] A7) Ade] #AI7E glo] 5EAeR
ERytet
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Table 11. Effects of Self-Management on Market Performance
Depe_ndent Indepﬁndent B SE 8 . T VIF
variable variable
(Constant) .673 .350 1.923
H .051 .056 .056 916 739 1.353
Mark IM -.003 .096 -.002 -.027 587 1.703
arket ™ 116 .083 094 1.390 612 1.634
Performance
UM 170 .048 197 3.511%** .879 1.138
AM 252 .091 .193 2.756%* 564 1.772
KM .101 .070 .096 1.443 .626 1.598

R?=.197, adj R?=.181, F=11.841, p<.001,
Durbin—Watson index=1.927

*p<05, **p<01, ***p<.001

H: Healthcare. IM: Interpersonal Management. TM: Technical Management.
UM: Untact management. AM: Appearance Management. KM: Knowledge management.
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Table 12. Z7|a530] 274 nx= FF
Depe_ndent Indep‘endent B SE 8 . T VIF
variable variable
b (Constant) 1.204 235 5.114%%**
Jo Self-regulation .325 071 .289 4.571%** 615 1.627
performance
Challenge 267 .056 .299 4.733%** 615 1.627
R?=.280, adj R?*=.275, F=57.063, p<.001,
Durbin—-Watson index=1.842
*p<.05, **p<.01, ***p<.001
Table 13. Effects of Self-efficacy on Environmental Performance
Depe'ndent Indepéndent B SE 8 . T VIF
variable variable
Envi 1 (Constant) 1.224 .301 4.069%**
nvironmental T e eoulation 294 091 220 3.237** 615  1.627
Performance
Challenge 252 .072 .238 3.501** 615 1.627

R%=.170, adj R?=.164, F=29.933, p<.001,
Durbin—Watson index=1.943

*pC.05, **pl.01, ***pd.001
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Table 14. Effect of Self-efficacy on Customer Performance

Dependent Independent
variable variable B g t T VIE
c (Constant) 1.411 6.198***
USTOMEr e It regulation 417 386 6.053*** 615  1.627
Performance
Challenge 154 .180 2.825** 615 1.627

R%=.268, adj R?=.263, F=53.560, p<.001,
Durbin—Watson index=2.019

*pC.05, **p.01, ***p{001

Table 15. Effects of Self—efficacy on Market Performance

Depe.ndent Indep.endent B 8 . T VIF
variable variable
Mark (Constant) 941 3.078**
arket Self—regulation 240 174 2.602%* 615 1.627
Performance
Challenge .339 310 4.628%** 615 1.627

R%=.193, adj R?=.188, F=35.079, p<.001,
Durbin—Watson index=1.931

*p{.05, **p.01, ***p{ 001
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