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ABSTRACT

Purpose: This study was conducted to describe the experience of school health teachers in regard to the COVID-19
pandemic in South Korea. Methods: We conducted a qualitative study using content analysis. Ten school health
teachers were recruited from 6 elementary schools, 2 middle schools and 2 high schools in Seoul, using purposive
sampling. They participated in semi-structured in-depth interviews in person or using an online communication
system from January to February, 2021. Interviews were transcribed verbatim and analysed using qualitative
content analysis. Results: Three main categories and nine generic categories emerged from the analysis. Firstly,
it was discovered that school health teachers had psychological and physical stress to cope with COVID-19 due
to the 1) fear of the unexpected infectious disease, 2) burden of having to deal with it alone, 3) breakdown of
personal life and physical exhaustion and 4) heavy duty as a health teacher caused by the lack of an organic
cooperation system with institutions related to school infectious diseases. Secondly, school health teachers had
an increased sense of empowerment in regard to infectious disease management as a result of 1) feeling rewarded
and appreciated and 2) gaining confidence and trust in infectious disease management. Finally, school health
teachers experienced the urgent need for an effective response strategy for infection control because of the 1)
confusion over infectious disease response due to lack of practical manuals applicable to the field as well as
training, 2) disappointing response system without an expert response team dedicated to managing infectious
diseases in schools, and 3) growing awareness of the need for change. Conclusion: It is expected that school
health teachers' experience of COVID-19 will be used as important data for building effective and advanced school
infectious disease response systems.
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Table 1. Themes for School Health Teachers' Experience in Coping with the COVID-19 Pandemic

Main category Generic category Sub category
Psychological and Fear for the unexpected infectious - Lack of knowledge about new infectious diseases
physical stress to disease - Preparation for situations no one has ever experienced
cope with - Anxiety that my mistakes could put school members at risk
COVID-19 . I . I
Burden of having to deal with it alone - Overwork arising from role ambiguity
- School health nurse to take responsibility alone
- Responsibility to know everything about infectious diseases
- Psychological pressure to work alone
Breakdown of personal life and - Role of a 24~hour call center
physical exhaustion - Times when there were no holidays
- Physical fatigue from lack of sleep
Heavy duty as a health teacher due to - Lack of systematic infectious disease management system
the lack of an organic cooperation - Manual confusion
system with institutions related to - No professional response team
school infectious diseases
Increased Feel rewarded and appreciated -Sub category

empowerment for
infectious disease
management

The urgency of an
effective response
strategy to
infection control

Gain confidence and trust in the
management of infectious diseases

Confusion over infectious disease
response due to lack of practical
manuals applicable to the field and
lack of training

Disappointing response system from
the absence of an expert response
team dedicated to managing
infectious diseases in schools

Growing awareness of the drive for
change

- Lonely and tough fight against COVID-19

- My own know-how on managing infectious diseases.
- Belief that I can prevent infectious diseases.

- Need for a mandatory training course for the management

of infectious diseases

- Development of a hands-on manual that includes specific

examples

- Need a response team composed of on-site experts who can

solve problems on the school site in emergency situations

- The task that all school members should be working on
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