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Job satisfaction of emergency medical technicians and

influencing factor: a literature review
Yo-Han Shin' - Jong-Won Kook? + Bo-Kyun Kim"
"Department of Emergency Medical Service, Gachon University
2Ph.D. Candidate, Department of Emergency Medical Rehabilitation, Graduate
School, Kangwon National University

=Abstract =

Purpose: This study aimed to examine the degree of job satisfaction of emergency medical technicians

and its influencing factors through systematic review of prior studies.

Methods: Databases were searched including national assembly library, national digital science library,
korea education research information service and korean studies information service system to conduct
systematic literature review.

Results: The included studies were published from 2004 to 2017. After applying the inclusion and
exclusion criteria to the retrieved 92 studies, a total of 11 studies were included for the final analysis. The
questionnaire developed by Slavitt, Stamps, Piedmont and Haase was the most common tool used from the
included studies. In the study using 5 point Likert type scale, the average job satisfaction level of
emergency medical technicians was 3.18. It was 2.86 based on 4 point scale.

Conclusion: According to the study results, the satisfaction level of emergency medical technicians is
around the medium level. Effective strategy should be developed to improve job satisfaction based on
the findings of the influencing factors to emergency medical technicians job satisfaction.
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Table 1. The final list of the selected study of emergency medical technicians’ job satisfaction

Influence factors”

No. Title year Subject Participants Method Study design  Survey tool  Results (Conclusion)
Job satisfaction and work stress of
EMT-paramedic’s according to type of . .
occupation Emergle ney medical . Slavitt, (4) 119 safety center
) . technicians at the Cross-sectional Stamps,
1 Duk-won Kim, Seong-woo Choi, 2017 119 safety cent 182 Survey tud Pledment ‘ard 2.6 / 4 workers
Journal of the korea €ty center study 0! (-) hospital workers
| . : . and hospitals Haase (1978)
academia-industrial cooperation society,
vol 18 no.11 (584-593)
The work and job satisfaction of
industry emergency medical technicians . Slavitt,
9 Jounge-je Park, Bo-kyun Kim, 2016 Emﬁe%i_‘y r:{cig‘al 206 Survey Cross-sectional Stamps, 333 / 4 (+) the larger the
Sang-kyu Park, Journal of the korean € mﬁ stsries € (mail, e-mail) study Piedmont and " company size
society for wellness, vol 11 no4 U Haase (1978)
(317-326)
Work and job satisfaction of military Slavitt. (+) air force, a lot
emergency medical technicians Emergency medical Cross-sectional Stam s’ knowledge, high
3 Heo-jung Im, Jeong-mi Park, The 2015 technicians at the 122 Survey " DS, 332 /5  performance capability,
N " . study Piedmont and . o
korean journal of emergency medical military Haase (1978) high position
services, vol 19 no.3 (33-49) (-) the army
Job satisfaction according to the type
of role conflict and conflict Emergency medical Paula,
4 management of emergency medical 2014 technicians at the %54 Survey Cross-sectional Eugene, 344 /5 (4) EMT 1 -paramedic,
technician 119 safety center (e-mail) study Dianah, Anah °* (-) EMT t -basic
Jin-su Park, Graduate school of health and hospitals (1978)
science and welfare, Kyungil University
Work stress and satisfaction of
emergency medical technicians working Emergency medical Slavitt,
5 in national emergency management 2013 technicians at the 819 S Cross-sectional Stamps, 25/ 4 (+) 119 Sf:fety center
agency and hospital 119 safety center ULvEy study Piedmont and . ) hgmi.mlerivorkers
Hyeon-tae Jo, Korean J occup health and hospitals Haase (1978) P!
nurs vol.22 nod (295-304)
(+? old age, male,
The work and job satisfaction of re]iggzlegén;;ig:;ioglus; it
paramedics in th? EIETEETCY TO0H1 of Emergency medical . Slavitt, motivation, high salary,
6 university hospitals 211 technicians at the 141 Survey - Crossssectional - Samps, 9/ 5 the total number of
Ok-hee Lee, The journal of the korean iversity hospital (mail, e-mail) study Piedmont and " EMTi I I
society of emergency medical university hospitals Haase (1978) i srlna » reguar
technology vol 15 no.l (47-63) employee
(-) those with a plan to
turnover
Tmpact of self-esteem and job stress on
job satisfaction of the emergency . Slavitt, (+) high self-esteem,
7 medical technicians 2011 Etmehnrg_epcy msodtlhca] 135 Survey Cross-sectional Stamps, 314 /5 high salary, hospital in
Mi-sook Kim, Nam-hee Kim, The o (mail) study Piedmont and Yeosu
korean journal of health service P! Haase (1978) (-) high job stress
management, Vol 6 no.2 (147-155)
Influence of job satisfaction in
emergency medical technician within (+) high organizational
hospital upon organizational N Slavitt, commitment, support
3 commitment 2009 Et?cehnr%eclgs 'Zted;hc:] 203 Surve Cross-sectional Stamps, 306 /5 motivation for beneficial
Sang-sub Park, Jae-seong Park, hospitals urvey study Piedmont and . work
Dae-sung Park, The journal of the P! Haase (1978) (-) those with a plan to
korean society of emergency medical turnover
technology, vol 13 no.2 (99-108)
A study on problem solution method
for works improvement and
advancement quality of life on job . -
analysis of emergency medical Emergency medical r(f:— rr)n hflgf aAlp‘J(ﬂJetyht'oh
technicians technicians at the Cross-sectional ~ Moon, Choi, e ° & g
9 Jae-gap Kim, Jae-moon Koh 2007 119 safety center 5 Survey study Sohn (2006) 34175 Job selecllon_ mofivation
Kyung-wan Kim, Young-tae Jung, The and hospitals ) thoste r\::(ljt\?era plan to
journal of the korean society of B
emergency medical technology, vol 11
no.l (73-80)
Job satisfaction and organizational . .
commitme_n? among emergency _medi(‘al Emergency medical ) Slavitt, ci;fxﬁl;rf:n‘:) rgyoun;n:;:l
10 e il ¢ 2007 technicans at the 120 Survey  Cresgctional | Samps, @ 31175 slary, two shifts duty
department of health science, Catholic hospitals Haase (1978) type, support motivation
University of Daegu for gaining experience
Job satisfaction and organizational . .
commitment among emergency medical Em dical Slavi (+) .hlgh organizational
technicians technicias at the S Crosssectonal  Stampe EMT T, 119 ety conter
L - . . echnicians at the urvey ross-sectior DS, 5 satety center
n Hé; ;m }!rvﬁing‘; ui?alSL;? g:;nl’( grleggn 2004 119 safety center 8 (mail) study Piedmont and 504 /5 workers, current working
ng, e J and hospitals Haase (1978) place in Jeonnam, two

society of emergency medical
technology, vol 8 no.1 (5-17)

shifts duty type

*(4): positive carrelation, (-): negative correlation, TEMT: Ermergency medical technician
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Table 2. The questionnaire about job satisfaction[14]

Items

Pay
1. T am satisfied with taking level of pay in the present.
2. I am satisfied with overtime duty allowance.
3. My pay is suitable as ability and career.
4. Pay is suitable as compare with other post's employee.
5. I am satisfied with a rate of increase of pay for a year.
6. Other colleagues are satisfied with the present pay
Pride
1. My achievement is the most important of the others.
2. 1 am proud of my work.
3. I will engage in the present business the next.
4. My business needs many theories and skill.
5. 1 have no doubt that my business is important.
6. Duty time passes by fast on the whole
Self control
1. I have many chances to develop.
2. 1 feel that I am controlled by what I want.
3. I make a decision myself, a higher office does not all.
4. T can make a decision on important business by myself and a higher office supports it.
Role burden
1. I am satisfied with the present achieving business activity.
2. 1 can accept burden as necessary.
Cooperation
1. T have a good relation regardless of certificate of qualification, school or rank.
2. We do not hesitate to help others in my duty post.
3. We have many chances and times to discuss the spot activity problem.
4. We have enough chances to participate in executive decision making.
5. We understand and recognize each business in our duty post.
6. My duty post deeply considers welfare facilities.
Decision making structure
1. T satisfy with systemicity of the spot activity and performance method.
2. There is not a big difference administration and the spot activity.
3. Systematization of administration system for effective performance
4. T suggest opinion for policy and procedure plan of working post.
5. T am satisfied with the education training offer related to job.
All sorts of duty conditions
1. The present duty time compared with executive public official is suitable.
2. 1 am satisfied with the present 24 hour duty change.
3. I am satisfied with the environment of a waiting room and enough resting room.

4. T have a suitable compensation as I work off duty activity out of duty time.

The Korean Journal of Emergency Medical Services Vol. 25(1)
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Table 3. Influencing factors of Emergency medical technicians’ job satisfactions
Factor Definition Relationship Study
T ¢ . 119 Safty center + Kim DW. JO HT
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Hospital - Chong JY
EMT-paramedic +
EMT level Park ]S
EMT-basic -
Demographic factor Old age, male, married, a person of religion + Lee OH
Salary High salary + Lee OH, Kim MS
Organizational . N . Park SS, Jeong
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*(4): positive correlation, (-): negative correlation
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