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ABSTRACT

Most overseas companies manage and protect their current records as information assets.
However, Korean companies lack current records management except for some public
companies. This study analyzes job descriptions from job search websites to determine
the work scope that overseas companies require for records managers. In this study,
28 overseas companies that tried to hire records managers from job search sites were
surveyed. Companies hiring records managers were classified according to the Korea
Standard Industrial Classification (KSIC) and then reclassified into five industrial groups.
Afterward, job description content was analyzed through MAXQDA 2020. The work
scope required by companies in five industry groups was divided into common and
special work areas. Records management education and cooperation with employees
were most often mentioned, as well as the establishment of policies, guidelines, and
processes. Moreover, data management, systems implementation and management, and
responses to legal requests and compliance work were commonly required tasks. Thus,
records professionals must develop these competencies.
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ISO 15489-1:2016 EFo A= 7] Z(records) S
© 2 Aot ok ISO 30301:2019 FEFoAE, 7159 A4t 9 A2Vt BE 229 &, Z2A| 21 A|2H
ANA glolxe ¢k H= ZlolH, ol §F &84, A8
AAEE 1 A Estd o] =4 t-gate] 229 ARAYS A 2o g &8 F JESF i
3T

_{
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J8a G844 ZFsHE ofUel, 7|9Ed WSl wet BE 7Yl 87 e AddE, F23E 1A A4
2] FolA oS ERlsta Heles d
SAstaL o]gst, 7ol BAHA 22
ATHAAZT, olall 4, 2020).

71g0llA @87150] & Al =7] A e 53] dlZE miUA(records manager)®] H&# HZ/do] T3t
v il A5 Z190lA ARREZE 9152 7199 AFS(business archives)E #eJstal Qlow, A 7| SATFA
7HuiRE 3719 2ele d87158 7t A E o] FolA]A] ¢l ok FFTIEEREHAA AAEE 715
ool ik 8 e, dut 719l oA ZIERETFe] ot 831 otk BMAE] A etk =
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g Ao xto]ol A3t ThEA] AFA AHE 5 vk HAE(2000)= 71 SAETHE oI AE, viFaA
HE FHolH, dZE MUAE o] Aurgion, Mol )IAEY] Halixe w2 A43 HErt @A

7F BRES AT 13]1%(2007)2 F= NARA(FIF = £A417158E] )2 o7 |HI=E, 7| EH/HAE7}
(archives specialists), 71508 2 (archives techn1c1ans) 718 {%7}(records managers) 52 71538 HEZ
8 2 7 545 24 9 vwsta, 74 A& e 9 /3SR S SIS

el A3 AA78(2012)2 ARG FHA 2 AUdo] A3EHAA 759 VAR SUtst] 4g V=0
gE fEliAe 7S Al AEAQl d&o] e 78S ok =y 7S] dEelge] AEA
AL S8l 715 ATt F38S Ve £ 9 oY AlRIES vaske], iSRS Bl 78R 2, AlRA
T 9 55 ARE 73 7ISHETI MRSt aela 474 AT T Q1Ao] Qs AASATH

DB AAA(2019) oA oF 23S 53 215 A8t 719715 At Aok
sHATE 7199 7IEHE = 7199 A&, A He JTo] He 715 Y FeAAS AT

"=k SAAS] BAS, ¥ BAC, 2T EWE BACS, Y& BAA, ICA2] SBAS} 22 &lj9]9] ME/I=AAH =)
NME 27], TH7], TA7IE 3TA9] 7IHOE o] ZIRPHE =7 | S5 Sd 9] &3 A 9 5,
=757 E3 o 3 1A, BAASF BACSAHH =9 22029 49 118 5, HXZ F54¢S Ak
Skt

215 oA Fa7IHAA T1ERE] AEAY e AR ZAF 5 vebst MARES AASE AT =
AATE o)/ dE(2009)= AHPHE S 283 YA 7H 71EATAY] AR5 248 7= :rL/‘}-J 25
45 Bl 71597 T E dFdd 45 FAEE 3obd S-S AT VA e YA

718 715474V 7 G5 9E TA ZISERE, 7ISAHRAN S, VIERHFOE o] FaEE ot
st old gt VY skl Je MEPF-IH e T8 55 B8 T 7ISERE A= ol#¥Y, 71E5HH
FollAe 1S, 7|FAHBA B2 e 7S A 2E0] T8 H7FE o

[e

rg

=

HIC
ya, M

r.>i -
Hn
N
N

=

=g
F8 3 I5(2012)2 IPAE 83l FRES} TREE 42HOE Ural, SYPPFA 2] 715229
ARGA 94 A4S B3 715729 & A3} FAHS etstal fEekS AAISIATE o] 222t
0]321(2016)2 WHH A&K0] 7|FATAE AEshE AN d7FS a7 35 gRlsta, IPA 7|HE &85
WA 71EATFARY] AR AR l/\lobﬁ.
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7Fe] =] 2)ol| ok A A(Statement of Knowledge for Recordkeeping Professionals)S #4311, 0|28 AFFHo
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7TEHE 20201 108714 di9] A-LFaL ARIEE o]&ste] 7Y B 7Y == wiyA 7Rl FaE AT
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HAIEE FaolA AAglen, ae] Y-S FRlske TAAEAA Eag FA s eAlEARI ES T4
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ol| 4] ‘Records Manager’, ‘Records and Information Management Manager’, ‘RIM Manager’, ‘Records Information’,
‘Governance’, ‘Records Analyst” 522 A Ay}, vl=, 7yt 55 F= 5 F 470 =71 dlZE mjyA
A-goll thet W2 AT = AT ol& v ez koA Ay S0 AAE 7P EARIES L
star, =3k 2t 57ke] o]FS ol ‘H=ASARIE, AHUTAGAIE, < 2FA SAL B, <FTA S| BN R
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ANA wl=, AUl 5, @59 F 2870 ZIgelA W EHRE wiyA 91 FaE ERISHAI<E 2> FD),
F 2870 714e] d== miuA Aol QoA BlRe mjuA oAl 7EE Gl B3 W8S A WE-S
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CE 2 s 4= 2= ojUX 7o B4 7Y

EXd 719 ol& A5(F 2871)
leidos, SAIC, Man Tech, IPKeys Technologies, Tesserae Talent Strategies, Canon Business Process
= Services, ARServices, Britol Myers Squibb, Spathe Systems, CalOptima, Chartway, TJFACT, 19

Yorktown Systems Group, Beacon Hill Staffing Group, DYKEMA, General Dynamics Information
Technology (GDIT), Novel Applications of Vital Information(NAOVI), Aecom, Powertek Corporation

ek Aecon Group, Concert Properties, Alcoa, Fleetway 4
3T Randstad, Anglicare SA, Macquarie Group 3
o= Goodman Masson, Sue Hill 2

Information and Records Manager

o Caligory: ALRINETRATIEN
Feagpaisition Mamizer MFOR111TT

Peared Qeiober 14, i i

- Job Details

Ul Time Descrplion
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FCU ATl £ 0 achiree ard demonsimte IR Compiance.
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i 8t Al2Flol] ofFto|WEy] el FAfol A W Y/ Fh/UE AT 5 T

& g3l 712 BH A3 (retention plan) S ¥

A efE] A e N2 Hy) ZEAA 7
B Chl

=

2 HH gAd wet HR Z23% 9 HR 7159 AAA B4, ol B 2 A& #e
S SHAEHA ol 2 BAsy] $e AU ¥
37 ols 3 2hEd

EE AT 7ol ©F 878 AL oy dF Y EdA 878 dFES B
o] 7]oll= Kok - X Z(preservation) -, (7541:‘1—)74Hi‘rj AGE, B - vl T1ESHE] 4F ol x3E o
27hs A EH T ZT<E 10> FE).
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(E 10) YRYyy S3: SHoayy
Relcls Rnel i A&
NARAS} $HA| v1715-8 AAshA Alsty, A/otoldS et Hot 8 Al 2 AAE thE
U Ald Sl A&H 02 2837 93, 27 e Z2holAE7}F CBPS(Chemical-Biological
Protective Shelter)oll &J3l Aloj=l= D8 FHo| LT F JLE, Al 57 AL /N §4
Hol. BE IT 24 2 #ed 5 JeE 1Y
(preservation) 715 At 23, 09 B JFel Bt 88 Al WE, 4 3 22O JHE Idhehe
AT 715 9 AHE BTy HENEE HE
Ao didt 7153 Ald OleS AY
739A D FoF | 719 AEAR] Bt 2 BHSE BHA] $1%t [RM AZAA (L - LEALE) #g]
Az TA/7159] Bet 3
IT A9 HE QA3 1 Az 7|8l 412 E 7| ZA2E Y838 of7le| 1 4 Qs 4ojxd]
(AR) AHAA = E(Share Point) @ #dFE A3 7] B &34 AF
AE s AR AFAYE T3 AR AmdX AF
B gol AWUXA 4 IFoA AAsle RE ZAE AR FAEeo|dA vuAE A
P IT A4 HE HH FAE opptelE o, v AW 9 unclassified AEZ &
71;)4;] AR B A Ao Mt T8 JE7L Tk IREA GEE Bt A
o 2%, 7l 4
A ) ij o | EE oltel2 #499] 2 (confidentiality) 4]
RS (¢}

3.4.1 ¥k ¥Z(preservation) G5

5709) AT SN IT 4HA, AGAY Eof, Az 72 dZE mlyA oA Bt - B (preservation) YF-=
L 8k Juk T3 AR 7| dEE miUAE 2ot 2 AR el wE nidatFo) thik 2 A3 He)/F
H(handling), A7/ol7to|W& Fag3lof gt vIZdALEILE Ald F8s divlsl] Aldd]s 2 Als] 57 Alg=
Msfor stk =3k FIE vjuAE EA4/7]1S gtk B 9 Bt A E Ws|oF 3tH, IRM AR TA A
(& - 2zeoh= Ags|of 3o}

3.4.2 BR)AHIL %

5708] AT 5 IT AR A2 AFdollA e 53] dlZE sy oA (BE)AHE 2 4575 873t ok
372 myA= ole) THFt, AR g FE(risk management)E F3A] FR AMIXE A|lFS|okshH, dlo]
Bl AMds &9 T1E(steering group)ollA AAISHE ZX(actions) S F3l AAE AL 5= dojof st} m=3
H A EZLJIE(Share Point)$} HFE= A1 7ke] BHEFAES AlFste] HRAM Ao 7]Hg of7le|BrL E 4=

A== AlgsoF k.

3.4.3 v - ¥|N 7154 4

5709] AT T IT 43 A5, 71s W AU E 4 992 53] g3 mjuA oA vid - vig7) 715
] Q5 a7kl Aok oot Bt E Zgo] HE HH st tigh opplels & A%, ElEE wiuA]
= ARE v AR} unclassified FRZE TESI] EF{IE & olglo|WE fof st} T3k X3S vlEs) 7]ge]
T8 ARE HE FEH T INERH K| of 5, ofFlo] B £49] B (confidentiality)< AH Ok
gt
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4. AMARY 2 AHA

siele] B2 7|de A= MuAE Tl F-87ISS Hefste] 719

olN
Hé
=

g ole} ArAke 24 Bel

2 ok e ) /)G ARl HIEE /1S 9iFe) RS S &@4, REMERSERRE SR
A AT 93, B85S 2 Belshe 719e A ok Qe Aol B ATE 9] 7199
AgFA LRt A% /1% ARE B3] GE vluAe) R e G ARt BT
BT G V1A aYTOR e ), RE kel V190l FEALL AT AT S FEATY
oI5 QB Aditel PR 1Y AT 37 SRYTIGOR TR & Yk

el A A= AN F2 8Tk 7S] FEYTILE Tt 2ok A, B - 0% - PALY

=
[e]

ox
o
N
4

& A, &

FFoltt. 7P Bol 878 JF-E, dI2E vuAE 7Yde] AdES =7 8-S AFsta B8
S 7= oS T2 IS dsl|oR sk =S IT ME7R HE AEVIeE ES slof shy 7S] T
gk ol # YHPF-E Asiof ek B4, B - AF - ZaEA |20 FRYRE AriA| ] JFUt a7
Z19eitt 7HA 2 Qe AR UZE metste] Zgnitt 7153 AR, X, ZEAAE FHska Aol
gk AR, AR5 QF-E, 2= vUA e 2419 txgs), dolE #e] 9 B4, AlzEl FERE 3,
Z2 03 N 55 9P RS a7tk UR, WY a7 g Ol 2 HEee|ldds RS a7k
o} A/=ule] B 7128 PEoIY 710l &3 ATl BHEE HE, FE S e HES oEiEin
oo t-g3sh= 7= E Aok 3k OAA, B - o] - Ao B3 JF-E Ao g

o9} & 57k FEATFFHAA HRE vy A 28 o) 87 AF-E Astal, oE i oRE AL
e =F3ta, ol B, 7|SHEI} AIEC] 2 oF & HFE AuEA o ok

AR, 719004 FZE muAedA 7EH o2 7P go] 878 4FYY & nES 49, 1EVF 9 23
W 2 T PEe 119, FALL 49 AFHACE 7P Bol AFE mH S A UX(needs)oll A 3hskaL
FEZQI ofFte]H o 1582 &, WolR 1 1§, 71548 ZA) Hap @ A 2H], JREH
ol tigk A w8 55 TITh TR0 E o] ol AFEE, 719 & el 1T A&k HE dE7t
2 29 T o] ek AR SHAFTIYA IR AFH (AN IL: JFZ 1T 5 EF H4
A5 e a7she Aoleh, @Yol tigh 8771 433 B Holth felvets TS EHYY 13%
o ot 7153 AF Foll WSy FHo] TIHEE |9 HIE mUAE HIFEstY BE /EHE =
WEEZRZIRE et APT = Jv GFE 715 Ao Wl 9 Aotk = IT @ HFE T E
S SE% 7bHok & Blolnt o) & Ha) IT #& x|2)e] shue} 2433
HA HECIY 74 ol tigh ols) W ofye}, Mslsts Aol uisl
A&H oz JMoPh o] wl$- Fad Fojct

A, 20 ZIdelA dlas mjuA oAl A, AF, Z2A| 2] FYRE HEje}h ALHRL Jide a8t
Itk HEY 7S G A NS vidsta, TRAAE FYHERE JF-E EiME HEY 7
g ®FE 18 7153 5 Ankel tigk olss EEoln, @ 713 71de] Aolv A, ZEA| 2}
A 5 wefslal 83 2= T8 Zlolth = V|E0e] Tl tigk X2 8 oy}, AE7} I1F
7k VIESAE gtHshe 3E $8F Aotk

AR, A7 58] 5= S8 AFHATE o9 BAsAAME dlolE Ayt 59, Al i 9 e
0] 51, Fol7|FolA HA|E o2 wighe] 3 AFEHIUE 7199 HIE WiyAE 7153 stellA oo
U= AAZF A Foke] A4S A&H 0 F o3| yEvtof & ot YollA] AFE AR IT ok HErt

o

{‘l[‘

oke] o]l Tad UE, Al=dl B Z2O8e AF TSkl Adsks A7k @ = jiTizks, olol sl
ofsfista a7ARl thell ARUACId & & e 718 was Ta FEE AL 7190k & Aolnk
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A= BLIT 2Pt A&z o2 whe] wadshe ThE AE53Q) w§3) Fdol Fojste] q7s EAA

-
wd = =S sjoF & Zoinh

ojsiatar AFollA 28 = glofof gtk 01]%: =9, %ﬂb}ﬂH H—WH“‘J% 7H°l7am T FE 7FsAel
EAFtEE, Aol ZAglo]l 8317 28l ol Z olsistar AAZQ1 A-gtel thek tinl7} Qlofok & Ao]
ot 53], 5 g2 iuAE 337158 W o}, F23AF 5o RZtAbel B3k HE, v]=9] SOX
Ho 2 RE st AFH K-SOXHUFIAAEAR) T 22 7197 A J& HE teiAE 52 A
213 olsfi7t flojoF & Aotk
OAA, Bt - o]t - HEE BE 4HY EopollAl 879 JF-FdHolth 7159 H7E7} ISO 15489-1:20169041
AN AR AAAARE A= HeE = JEF 7Y 7 B 719 S-S vt B AgH
AEAZ o] wido] Fasitt o] 95l 7199 nixdH E3xe] gk olse} Fad AN ok H P ZEA 20
gk Z52 olsli7E D ad Zlojth 7Y HlEE wiuA= 24 9 7|e] AgH T A2 7L Qlojokst
ZolH, 5 22| A Tt Y Fa AT Tl tigh FR1s Bl AFRF Ahe] a7 L= g0l
7Fs3tESE dfof & Aot
o2, ST EGolA] A Ht - HE(preservation) A7, (BE)VAHT 2 7, BIE - vl 7150
g JF 2 EE AgTolA o 879 AL ofyAINE AM 719 T1ERE A FREHA S JFE ofd
Zlolth. #lFE miUA= Ad P A28l 0F T thst 918 9710l 7199 71E 2 HRE Boshy] fgh
et Bt AlES nhaAsof sty BV S Aldolu AR AR 7ge] 71E H ARE AT s
ol 8= BHE A Y, HRE wiUA = 53] IT A&7 2 T 24542 gYe 5314
gk ZAE Falof gt & 7] Sl it v AR HEE 93l AHg Al2gla A% v ] vlAS 9%
A2 qFE Fasit
714l 87EE g2 myAe] dFF9S AvRd Fav)e] 7ISHEA 87 EE A5 ds
A BEAE e A T ATk q b F-87]3ol A ?LH~ Aot 719oA a7=E 45 AFe
2ol AL & = vk Aol gk 713 w53 23 U AErE 2 AdE9e] dHo| 7P wol A8
3 Qlow, BA A3, 22~ =y, HolE] #Ejet Al2E 7 F #e, T8]a M oA ofg 9 AETo]
A2 - 5] FBHoE Fol a7EHE AFYS F8, 7199 7158 diw 24 AdlA O 27t
AHH TZAQ 715HYGT 718 To] FREE IRIT F ATh e FITIHAA 715 o) Wit
2 77 F8 QTR JAEI e sEivete] @Al v, sl AR B 7199 7ERY dFe 232
Iz FHe e 87k Aotk = A7 7golA 87E7 = A
A ZokllA e wjuA o] JF-FYe 23H AE F5T 73t
1Tk AR F 2ol HEU(2015)9] A7 T 71 7153 ATollA o3 Lol tivIg Az S84
Tol Az o] & v ek o]Fg 719 870l S 5 U= dvl 7SRRI dHE Fuisks o] E8s)
th= A& 7IF8HAA <14lsloF & Zlolth
T+ 319 Z14elA S H e miuA 2}-& Farol AAIE FFFLH Gl sl 243k, olE v
FY} FFE AR Ho)7] HH*OH U 71y 87155 H T I wiyAe] BEA] JF-FY
=& Zlolgtal FAs7]dle AP itk 13y 71 Z1EdE o ek A7t mig- BEe ddollA,
A 87 d8rEREE Hd AT JFE dFaE 18 B 7 A2 o] A9 «1913}1 &
). 71554 ko2 7197150 Y] B35 flal mgsfiof 3 EEo|AYS, o2l v W8-S
Bog Za o #0lE AEUHE 719d ¢ e AES @ AR o] AT Z2 oojeta & ¢ JAT

]

el
r%

=

¢
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