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(Table 1) Characteristics of the Visiting Nursing Centers and Visiting Nurses

Visiting Nursing Centers Visiting Nurses

Characteristic Categories (N=51) (N=76)
n (%) Mean+SD n (%) Mean+SD
Type of service Home-visit nursing 51 (100.0) 74 (97.4)
(multiple choice) Home-visit care 38 (74.5) 52 (68.4)
Home-visit bath 25 (49.0) 27 (35.5)
Day and night care 10 (19.6) 9 (11.8)
Short-term care 1 (2.0 1 (1.3)
Welfare kit 2 (3.9 4 (5.2)
Senior congregate housing (<9) 1 (2.0) 1 (1.3)
Aged care facility (=30) 1 (2.0) 2 (2.6)
Location Seoul 8 (15.7) 12 (15.9)
Busan 4 (7.8) 7 (92)
Daegu 5 (9.8 1 (1.3)
Incheon 6 (11.8) 4 (5.3)
Gwangju 4 (7.8) 10 (13.2)
Daejeon - 1 (1.3)
Ulsan 2 (3.9 4 (53)
Gyeonggi 8 (15.7) 13 (17.1)
Gangwon 3 (59 3 39
Chungcheong 5 (9.8) 7 92)
Gyeongsang 3 (59 6 (7.8)
Jeolla 3 (5.9 8 (10.5)
Type of ownership Individual 49 (96.0) 52 (68.4)
For-profit corporation - 4 (5.3)
Social welfare organization 1 (2.0 3 (39
Medical corporation - 7 92)
Other 1 (2.0) 10 (13.2)
Long term care service operating period (year) 6.53+4.13
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(Table 2) Characteristics of the Visiting Nurses (N=76)
Characteristic Categories n (%) Mean+SD
Sex Male 2 (2.6)
Female 74 (97.4)
Age (year) 47.05£9.98
Educational degree Associate degree 31 (40.8)
Bachelor’s degree 35 (46.0)
Master’s degree 10 (13.2)
Experience (year) Clinical nurse 12.56+8.46
Visiting nurse 3.62+3.61
Licence No 63 (82.9)
(n=13, multiple response) Yes 13 (17.1)
Gerontological nurse 3 (23.1)
Home health nurse 5 (38.5)
Others 7 (53.8)
Professional education No 27 (35.5)
(n=49, multiple response) Yes 49 (64.5)
Hospice education program 10 (20.4)
Dementia nursing education program 47 (95.9)
Elderly human rights education program 1 (2.0
Clinical experience workplace Tertiary hospital Yes 18 (23.7)
(multiple choice) No 58 (76.3)
General hospital Yes 54 (71.1)
No 22 (28.9)
Hospital Yes 31 (40.8)
No 45 (59.2)
Clinic Yes 10 (13.2)
No 66 (86.8)
Community institutions Yes 11 (14.5)
(Public health centers, dementia
relief centers etc) No 65 (85.5)
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(Table 2) Characteristics of the Visiting Nurses (Continue) (N=76)
Characteristic Categories n (%) Mean+SD
Remuneration Single salary system 11 (14.5)

Annual salary system 10 (13.2)
Part time 51 (67.1)
Per visit 1 (L3)
Other 3 (39
Gross income for the previous year (10,000 won) 2,232.52+1.523.04
Overtime per week None 73 (96.1)
< Shr 2 (2:6)
>5hr, <10hr 1 (1.3)
Weekend and public holiday visit Yes 1 (1.3)
extra pay No 75 (98.7)
Night time visit extra pay Yes 1 (L3)
No 75 (98.7)
Number of turnover experiences as a None 60 (78.9)
visiting nurse 1 11 (14.5)
2 3 (4.0
3 2 (2:6)
Zz:]t;esfzztelon with visiting nursing 3334102
Job performance of the visiting nurse I assess and diagnose the need for nursing according to the nursing
process and establish nursing plans according to the goals that the 3.1140.60
client can be achieved.
1131;1;). nursing performance and evaluation according to the nursing 3.0440.62
7147t55t8|X| 28(1), 2021 4 63



(Table 3) Current Status of the Visiting Nursing Centers (N=51)
Characteristic Categories n (%) Mean+SD
Number of home health nurses Total 3.88+4.46

Regular worker 1.55£2.23

Irregular worker 2.37+4.16

Working hours per week <40 8 (15.7)
40 39 (76.5)

>40 4 (7.8)

Compensation for overtime work Not paid 10 (19.6)
Allowance payment 38 (74.5)

Offer vacation 1 (2.0)

Other 2 (39

Overtime compensation 30 minutes 23 (45.1)
per 1 hour 17 (33.3)

per 2 hours 0 (0.0)

per 3 hours 1 (2.0

None 7 (13.7)

Other 3 (5.9

Weekend and public holiday visit Not available 20 (39.2)
Available 31 (60.8)

Always 8 (25.8)

In emergency situations 23 (74.2)

Shift allowance Yes 26 (83.9)

No 5 (16.1)

Night time visit Not available 22 (43.1)
Available 29 (56.9)

Always 1 (3.5

In emergency situation 25 (86.2)

Dependent on circumstances 3 (10.3)

Shift allowance Yes 25 (86.2)

No 4 (13.8)

Risk allowance or qualification allowance Yes 13 (25.5)
No 38 (74.5)

Type of patient safety incident Fall 34 (66.6)
Medication error 6 (11.8)

Patient information security error 1 (2.0)

Infection 7 (13.7)

Other 3 (5.9

Most common workplace accident Car accident 24 (47.1)
Needle stick injury 9 (17.6)

Infection 2 (3.9

Fall 6 (11.8)

Other 10 (19.6)

Accident reporting procedure No reporting procedure 3 (59
Have reporting procedure 48 (94.1)

Work-related car accident coverage Institution 19 (37.3)
Individual car insurance 26 (51.0)

Half covered by the institution and half by the individual 4 (7.8)

Other 2 (3.9

64
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(Table 3) Current Status of the Visiting Nursing Centers (N=51)
Characteristic Categories n (%) Mean+SD
Types of disease among registered patients Musculoskeletal system/ Connective tissue disease 15 (29.4)

Urinary system disease 12 (23.5)
Infectious disease 6 (11.8)
Nervous disease 6 (11.8)
Cognitive disorder 4 (7.8)
Circulatory disease 3 (59
Endocrine disease 2 (39
Other 3 (59
Frequent task
Basic nursing Vital sign measurement 25 (49.0)
Health status identification and observation 20 (39.2)
Problem identification and nursing diagnosis 3 (59
Other 3 (59
Therapeutic nursing Range of motion exercises 17 (33.2)
Pressure ulcer nursing and treatment 10 (19.6)
Nasogastric tube exchange and management 7 (13.7)
Foley catheter insertion/ Nelaton catheterization 6 (11.8)
Foley catheter exchange and management 6 (11.8)
Wound treatment (simple dressing) 2 (39
02 therapy 1 (2.0)
Ventilator management 1 (2.0
Central venous catheterization care 1 (2.0
Lab and examination Blood sugar test 39 (76.5)
Cognitive function test 5 (9.8)
Blood test collect 2 (39
Percutaneous oxygen-tension test 2 (3.9
Urine test collect 2 39
Other 1 (2.0
Medication and infusion Internal medication administration 47 (92.2)
Other 4 (7.8)
Teaching and training Dosing method 19 (37.3)
Exercise therapy 7 (13.7)
Blood sugar management 6 (11.8)
Diet 4 (7.8)
Wound sterilization method 3 (59
Enteral nutrition 2 (39
Gait training 2 (39
Self-injection for SC 2 (39
Other 6 (11.8)
Counseling Patient status counseling (Face to face or telephone) 49 (96.0)
Care-giver & Family problem 1 (2.0)
Environmental management 1 (2.0)
Referral Long-term care institution for the elderly 37 (72.5)
home health institution 8 (15.7)
Hospice 3 (5.9
Public health center 3 (59
Monthly average number of visits in the previous year 98.65+73.87
Average number of visits per nurse in the previous year 41.49+30.10
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(Table 3) Current Status of the Visiting Nursing Centers (Continue) (N=51)
Characteristic Categories n (%) Mean+SD
Average service delivery period % range
<1 month 5.0 (0.0~100.0)
1 month~<3 months 11.0 (0.0~100.0)
3 months~<6 months 17.6 (0.0~100.0)
6 months~<12 months 20.0 (0.0~80.0)
1 year~<3 years 25.0 (0.0~80.0)
>3 years 21.1 (0.0~80.0)
Other 4.0 (0.0~100.0)
Service time (minute)
Preparation <10 24 (47.0)
10~<20 13 (25.5)
20~<30 1 (2.0
>30 13 (25.5)
Transportation <30 20 (39.2)
30~<60 29 (56.8)
60~<90 0 (0.0
90~<120 1 (2.0
=120 1 (2.0
Service per visit <30 1 (2.0
30~<60 43 (84.3)
60~<90 7 (13.7)
>90 0 (0.0
Wrap-up and recording <10 35 (68.7)
10~<20 9 (17.6)
20~<30 4 (7.8)
>30 3 (59
Job performance of director of visiting I supervise specialists to comply with nursing guidelines. 3.53+0.54
nursing Center I make sure that specialists assess and plan nursing needs
according to the nursing process and perform and evaluate them 3.37+0.60

according to the plan.

I set up a work plan for visiting nurses centered on nursing

3.45+0.58
needs.

I am in charge of quality control within the agency in
accordance with the continuous improvement process 3.33+0.62
(plan-action-evaluation-improvement).

66 714715 8t8|X| 28(1), 20214 4



S} LAWY WSS HHEA:

1, 39 o4t 21.1%, 671Y oA 1271E gt 20.0%, 370Y o]
g 671 vkl 17.6%, 67lid 1€ ol 3714 vigh, 1714 1)
gh &olQle. 13] 2T MHlA ABARE F§ ERARR 102
oJsl]l 7ol 247H(47.0%) 2 7HE WAL, 10 o1 202 1|
Tht 302 ool A4 137H(25.5%) =011t ol EAIZE 302
oA} 60 0|57} 2970(56.6%), 308 WTko] 207](39.2%) & A
A} 96.1%E AA|BFATE. A LAIZEE 302 o1 602 °l3tt
4370(84.3%) = 71 w9k, 60 oA} 90& u|uto] 77(13.7%)
&l 7] 9 7ISARES 102 w]Rho] 357H(68.7%)= 71
BOKAL, 102 ©14 2032 °f3P7t 97H(17.6%), 202 ©1d 30 U]
Tk 470(7.8%) <=°] 3T

WEASAE YA 1T YL Us LIARE0] 54|
S EFoles A=Rth7E Bt 3.53+0.5482 7 =9k,
U AEHR1 AT AR-BS-B7H MDAl weh 718 W

o] 4 ]2 sla Y7t W 333:0.628 08 71 Wgko

x

B
AN o 1By S JErt Bk

= QA7 SUN ERAE At ST He e AR
Table 49} Lt} E2194 AF2 45 F7F  FAA=S} 4%
APAER AT F7HAEE 2271(43.1%) 7180l 29
HAL, 7=} Qs 71 oA 7t Al HiAllE S @
Aste B9= 127.3%)7F AAAL IR S FAE
Agete /1B 3(13.6%)0] BRIt BugrEs 18
7M(35.3%) 71@olA D=L, ERR7HAETE = 71 S
oA BUF7HE ol8she HEtEAlel tisf qiAdS 214
st At 67133.3%)7F AL, BUFTE SO HolE Al
3h= 7182 17H(5.6%)° Estint. SolRAA=st 9= 7
= 137025.5%)°1 =oAL, SotRAEd T4 dHs
Alske 9= 370(23.1%) Eoliet Sofdet o5
3h= 712 27015 4%)01900. F7he?t dAR]
ohs A= 1270(23.5%) 71kel ASL

g M oS AeAEs 8730] Ae 4

o
>,
ne
_?L
l
N

(Table 4) Employee Welfare Benefits of the Visiting Nursing Centers (N=51)
Characteristic Categories n (%) Mean+SD
Retirement system Yes 4 (7.8)
(minimum retirement age) No 47 (92.2)
Sick leave system Yes 22 (43.1)

No 29 (56.9)
Replacing the workforce on sick leave Irreplaceable 5 (22.7)
(n=22) Always supported 6 (27.3)
Dependent on circumstances 11 (50.0)
Pay on sick leave Unpaid leave 15 (68.2)
(n=22) Unpaid+paid leave 4 (182)
Paid leave 3 (13.6)
Maternity leave system Yes 18 (35.3)
No 33 (64.7)
Maternity leave period (month) 12.89+19.01
Replacing the workforce on maternity leave Irreplaceable 1 (5.6)
(n=18) Always supported 6 (33.3)
Dependent on circumstances 11 (61.1)
Pay on maternity leave Unpaid leave 12 (66.7)
(n=13) Unpaid+paid leave 5 (27.8)
Paid leave 1 (5.5
Child-care leave system Yes 13 (25.5)
No 38 (74.5)
Replacing the workforce on child-care leave Irreplaceable 10 (76.9)
(n=13) Always supported 3 (23.1)
Pay on child-care leave Unpaid leave 8 (61.5)
(n=13) Unpaid-+paid leave 2 (154)
Paid leave 2 (154
Other 1 (7.7)
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I 3071(58.8%), A} A Lsh= 7] 1671(31.4%) = 90.2%0)| 4] s}l Q1ATh.
WEA| o] ofFojAAL AUt R MY ws A WA=t
S 4670 71T FolAE B A 7182 387 (74.5%)7F UHLY EMO|| M2 FQ Ho| X|0|
AL, AFuS P ALsh= 71 3171(60.7%)7F A
oAk A 8% AL A BEAMAN ek 2FabA 2 dPAte] Qb B4o] mE e weo) Aol Table 59t
FARY 24& 8 F= A9 42 UH2.0%) 718l A 2o 2 oAE Y dvhy B2 MR E X5t *9
Age AP AL A(118%)7F AT, AEEL Agst  SHs Folo] 5, WELITHE Y AR, WELSHE 294713
£ A9 VNG UGk WERE AUSHE AL 4] O TESUL, F& WAL AN uFTHY 4 PR
(922001903, WEAPF AN We A 4AOL7E 7 BAERY 2y 59 Jng Bt PEIEAE
4 owelth SRR ANe 2RBe skt A%k 4] W BE BEHSA] AT sgRAe Sk 4719
(R24%01900, 1 9] 7107, P, 2R3 oAb A AT WRAST ABe A9, PENEE el 7] 29
(Table 4) Employee Welfare Benefits of the Visiting Nursing Centers (Continue) (N=51)
Characteristic Categories n (%) Mean+SD
Replacing the workforce on leave Irreplaceable 20 (39.2)
Always supported 12 (23.5)
Dependent on circumstances 19 (37.3)
Pay on leave Unpaid leave 22 (734)
(n=30) Unpaid+paid leave 4 (133)
Paid leave 3 (10.0)
Other 1 (33)
Expertise development training support No support 5 (9.8)
Request if required 30 (58.8)
Support 16 (31.4)
Training support content Refresher training 38 (74.5)
(multiple response) On-the-job education 31 (60.7)
Child-care support Consignment operation of local child-care facilities 1 (2.0
Working hours adjustment 1 (2.0
No 49 (96.0)
Vehicle support Yes 6 (11.8)
No 45 (88.2)
Work mobile phone support Yes 2 (39
No 49 (96.1)
Visit bag support Yes 47 (92.2)
No 4 (1.8)
Visit bag replacement cycle (year) 2 3 (64)
(n=47) Upon entering 1 (2.1)
Whenever necessary 43 (91.5)
Uniform support Yes 42 (82.4)
No 9 (17.6)
Other uniform type Cardigan Yes 5 (11.9)
(n=42) No 37 (88.1)
Winter clothes Yes 5 (11.9)
No 37 (88.1)
Working shoes Yes 1 24
No 41 (97.6)
Out gown Yes 1 24)
No 41 (97.6)
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Purpose: This study was conducted to understand the operation status of visiting nursing centers nationwide and the
working conditions of visiting nurses. Methods: This is a secondary data analysis study to understand the working
conditions of visiting nurses working at the center. The primary study was the 'Long-Term Care Visiting Nursing
Work Survey for the Elderly', jointly investigated by the Korean Home Health Care Nurses Association and the KVN
Korean Visiting Nursing Association. in September 2020. Results: 74.5% of visiting nursing centers operated
home-vising care, home-visting bathing, day and day and night care at the same time. On average, 4 people were
working at the visiting nursing center, and 39.1% of them were regular workers. Visiting nurse safety accidents were
in the order of traffic accidents, needle cuts, falls, and infections. The most frequent diseases of visiting nursing were
musculoskeletal diseases, and there were various diseases. The most frequent service provision time was more than
30 minutes and less than 60 minutes. There were significant differences in the application of nursing courses
according to the size of the city where visiting nurses work. Conclusion: The state should come up with various
support measures for the successful transition of home-visit nursing to integrated in-home services. Academics and
organizations should operate a business know-how education program that can provide competency-based job training
and integrated home service for the specialization of home-visit nursing. Home-visit nursing long-term care
institutions should make efforts to improve the working environment of visiting nurses and to efficiently operate the
business.
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