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(A Study on the Effect of Employment Relationship Characteristics
on Job Satisfaction: Focusing on the Moderating Effect of Job Autonomy)
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Abstract This study examines the effects of workers’ employment relationship characteristics,
such as employment security, reward fairness, co-worker’s relationship, and participation
opportunities, on job satisfaction, and the adjustment effect of job autonomy on the relationship
between employment relation characteristics and job satisfaction, namely, adjustment It aims at
empirical research on the degree and direction. As a result of empirical analysis, first, it was
found that the sub-variables of employment relationship characteristics such as employment
security, compensation fairness, co-worker’s relationship, and participation opportunities all had a
positive (+) significant effect on job satisfaction. Second, as a result of examining the effect of
job autonomy on the effect of employment relationship characteristics on job satisfaction, it was
found that job autonomy had a significant moderating effect on the effect of compensation
fairness and participation opportunity on job satisfaction among the sub-variables. That is, it
was found that job satisfaction increases as compensation fairness and participation opportunities
increase, and job autonomy increases this influence.

Keywords: Employment relationship characteristics, Employment security, Compensation
fairness, Co—worker’s relationship, Participation opportunities, Job autonomy, Job satisfaction
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FAUA 2AFYLE] 2o Qe B8
Zolyg AA 2712 A3 A Wl wEh g
A1 A = A HHong, 2014). ol g ZAFAY 7]
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Aol o3 FAE & d5S Hele dTES AA

% tHLocke, 1976).
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& 7= o]ojxItk(Vallerand, 1997).
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W AE) A wo] Qs mA= Apdolth(Baral &
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ATHGrant et al, 2011; Petrou, Demerouti, Peeters,
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Table 1 Survey Construct

Variable Construct Item Reference
Employment §ecur1ty 4 Johnson, Messe & Crano (1984),Spencer

I . Reward Fairness 4 (1986)
ndependent variable Co-worker's Relationship 4 Choi(2006), Kim(2010)

Participation opportunity 4 Lee(2009),Chang (2014)
Moderating variable Job Automomy 4 Hackman & Oldham(1975), Kim(2015)
Dependent variable Job Satisfaction 4 Porter & Lawler(1968),Kim(2007)

12 nATARe AvREe A+l 4% € 23 JuT AN 2PLL o go] wEgy

& w4 ot 295 §7)%0l7} Ak,

M 1-3 gRdAE Al A0 93

w2 Ao,

7HE 1-4 o718 A A(+)9] 4=

v2 Ao,

3.2.2 A &X}

A= e TS Aol

249 =d53
Spector & Jex(1991)& 1 %<ko] A+
HEREA A A& o] ARt M =

Table 2 Respondents’ Demographic Data

Variablees Categories N %
Gender Male 327 73%
Female 120 27%

20 ~ 30 62 14%

Age 30 7 40 139 31%
40 7 50 153 34%

50 7 60 93 21%

High School 44 10%

. College 37 8%
Education University %61 | 5%
Graduate School 105 24%

Level 1 99 22%

Level 2 121 27%

Position Level 3 81 18%
Level 4 70 16%

Level 5 76 17%

Technical 65 15%

Internal Service 221 49%

Duty Production 11 2%
Research 36 8%

Sales 114 26%

Less than 200 36 8%

200 ~ 300 93 21%

Monthly 300 ~ 400 74 17%
Salary 400 ~ 500 62 14%
500 ~ 600 40 9%

More than 600 142 32%
Total 447 100%

Breaugh & Becker(1987)% 3|4 2 F21 ZFo

R

O SANT ARuss gt 454 Y we

T
N AP

_%
5\":
ok FAJOA AFAEAS FolstH oAb o
& gojoal uAT AU A& wEo] Zrhdrt
(Klein, 19911 o
ohd A&He B7o] Fol Al A5 Aol Ut A

3, Deci(1975)& AA o

o

Aol ofal A4 &717F Feldna Awsta gl

59 & 2ATAAE] AFdA AdelA
A)

WA, AR Aggel Folarka <)

=]

k=l
AgrE L] 2T gk wso] St )
Ko & Yoo, 2012). Kim et al(2012)%= 2 F2}-&4]
I HHek #AHo| e AEAAA] o] AFurEy

Ao s} glrfal Basgit.

7Hd 20 IEBATAE JFUF v A &3
£ ARALA o8 2dE Aol

7 9-1: 18R] ARulZoe] H= FI}

= AFAEAdl o8
= ARAgA4el ofs) 243 Rojck
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e LIEL S E UL
7 2-4: Ze})B7h AR mAe i

ARAgol o8 249 Rolut.

_62_




Journal of the Korea Industrial Information Systems Research Vol.26 No.2, Apr. 2021 :57-72

9

w
w
kI
rr

oA o e APgade AR AH 240 AF
of A& AARJE o o F=

S B3] 2020 129 019~ 20214

Z 44779 Aol HgE Ak

34 5HET o XE

i

fz
r2

M3 Ar

A

(v35) Model 1(ZEEH)S ALg3iA X359

I AEA AL Table 19 %t}

Fo ZAETE ASH BPNse 1§

AAEALS Johnson, Messe & Crano(1934), Spencer 4. AZSEA
(1986)e] A= EUZE  Choi(2006), Lee(2009),

Kim(2010), Chang (2014)<]
Fasery. 2ANGE

pils

Hackman & Oldham (1975)¢]
(2016)9 SA=FES FAs] ALEstd e, 5

HC-E =%

25 74 Hedstd 41 ZAlofAbxlel gt
AHgE ARAEHS
HE=E AR Kim - % 4479 0) ARo] HgEglow
% 542 Table 2% Zth

Table 3 Reliability and Validity Analysis

M EA
= =TS

2R g

Factor 1) 2) 3) 4) 5) 6) Cronbach’a
Job Autonomy3 0.845 0.107 0.228 0.067 0.128 0.097
Job Autonomy4 0.840 0.160 0.186 0.111 0.193 0.106
1) Job Autonomy Job Autoromy2 | 0795 | 0201 | 0257 | 0099 | oa14| oam| 916
Job Autonomyl 0.770 0.190 0.263 0.111 0.212 0.182
Reward Fairness2 0.172 0.857 0.176 0.067 0.123 0.169
9) Reward Reward Fairness3 | 0080 | 0833 | 0105| 0034 ] 0131 0157 g0
Fairness Reward Fairness4 0.189 0.789 0.206 0.170 0.229 0.185 ’
Reward Fairnessl 0.234 0.742 0.224 0.131 0.267 0.190
Job Satisfaction4 0.186 0.251 0.818 0.190 0.155 0.155
. . Job Satisfaction2 0.277 0.106 0.817 0.115 0.121 0.033
3 Job Satisfaction Job Satisfactionl | 0.174 | 0187 | 0807 | 0158 | 0224 | o069 | O
Job Satisfaction3 0.356 0.174 0.691 0.063 0.070 0.148
Co-workers,
Re}olag(?rl;sﬁilg&’ 0.123 0.082 0.080 0.873 0.162 0.016
Co-workers’
1) Co-workers’ falionshisl | 0017 | O03L| o112| os7| ol6z| o088
Relationship Co-workers’ :
Reolagégsﬁilgél 0.130 0.173 0.113 0.810 0.169 0.041
Co— kers’
R(glag(?rllnsﬁirSZ 0.063 0.047 0.113 0.695 0.092 0.162
Employment Security3 0.244 0.062 0.230 0.163 0.801 0.037
5) Employment Employment Securityl 0.178 0.285 0.157 0.156 0.785 0.159 0841
Security Employment Security2 0.185 0.182 0.180 0.103 0.750 0.145 ’
Employment Security4 0.028 0.179 -0.010 0.302 0.653 0.084
Participation
Garticipation | 0099 | 0257 | 0183 | 0055 | 0008 | 0841
6) Participation Participation
Ouarticipatic Jaticipation | 0307 | 0222 0141 | 0151 | 0217| 0789 | 0838
Participati
Jaticipation | 0255 | 0421 | 0157 | 0264 | 0151 | 0569
eyegen 3.337 3.334 3.053 3.018 27177 2.026
Kaiser-Meyer-Olkin 0.9101
chi—square 7391.031
Bartlettsphericity df 253
p 0.000
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4.2 EtEtM Il M2 o AHEE WAy dads VlseR dds
o, Cronbach’'s aZts AF&3Y A2 =

T R A

2 A HYA AT gxste Ao B4 2y <E 3>, AFAEAdY AR Age
TANES SHET A7 AFsAl 54 0916, BT AL 0909, 55374 += 0857, 34
StA=AE gotry] e A acliEA 73] 0838, L& EAGAAS 0841, TEHFS A
((Exploratory factor analysis)o. 2 AASIAT. FoF A m AFE 0.8972 EF A3l
= vd FNEES TG SAWTEZE A fFHE AR 7lE 06010 ® AlF et
=2 AR E Fdete FATEHTE(RIY =2 ASE YEhY g0 AEs Aow i
Az <05 A e FAEME S FAHstE 5 ekt

Table 4 Construct Correlations

1) 2) 3) 2) 5) 6)
1) —
2) 0.503%** —
3) 0.444%++ 0.298%** —
) 0459+ 0.617%** 0.352%* —
5) 0.462%** 0.471%* 0.291%** 0.517%* —
6) 0.449%+* 0.496%** 0.345%*+ 0.486%** 0.596%** —

S| 2] Note. * p < .05, ** p < .01, *xx p < .001
ANz > 04 A= 1) Employment Security, 2) Reward Fairness, 3)

e e (Ao
B3I AT A AN, Vs Rtk P O
MEEY B4 ARA e pRS 4Wsu
AR £48 Hihdss FAEE4Y(Principle 43 APTRTA B A
component analysis)S A AdA 1L, 2213 H2
TEd Akl S A9 SN FEE S0 yasa gua) 2aan < 4>, 2w
O hm el el 079l WA T A
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A (B=0.177, £=3.645, p<0.001), EHA3A

=0.234, £=4.233, p<0.001),
zHe] 71 3] (3=0.214,
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dependent variable independent variable B SE. B t D F ( AR;{z)
constant 1.750 0.321 5.455 0.000
Gender -0.041 | 0.114 | -0.015 | -0.361 | 0.718
Age 0.034 0.059 0.028 0.571 0.568
Education 0.052 0.062 0.040 0.836 0.403
) ) Position 0.059 0.065 0.070 0.917 0.359 . 0.348
Job Satisfaction 25911 (0.335)
Monthly Salary -0.053 | 0.051 | -0.079 | -1.048 | 0.295
Employment Security 0.171 0.047 0.177 3.645 0.000
Reward Fairness 0.193 0.046 0.234 4.233 0.000
Co-workers’ Relationship 0.133 0.050 0.119 2.642 0.009
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IR
47k o]
Srath. £aE ol

3ol dare 4o
LLCI(&F&Hgt) ¥ ULCICE&Hgh) @l

.,d
o,

Y
op
o

2 X
R
B

=

N ol

>
o g
o
&
He
Z:
E
v o
it
)
L
_1
rir
=l
oo
o

017151, =4

ﬁ
T 55 >
=

o rulm

e

o

ol
=
do o2 of

td
o, off

ol

_04

Table 6 Moderating result on Employment Security

variable coeff se t ) LLCI ULCI

constant | 3.636 | 0.286 | 12.698 [ 0.000 | 3.074 | 4.199

Koyoung | 0.106 | 0.046 | 2.305 | 0.022 | 0.016 | 0.197

jayul 0.369 | 0.041 | 9.064 | 0.000 | 0.289 | 0.449

Int_1 0.037 | 0.024 1.554 | 0.121 | —-0.01 | 0.083

»

bosang 0.142 0.04 3.59 0.000 | 0.064 0.22

o —d

O
0
-

dongryu | 0.115 | 0.045 | 2.533 | 0.012 | 0.026 | 0.203

Olt
o
2

charmrye | 0.079 | 0.042 1.882 | 0.061 | —0.003 | 0.161

/\} o]
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Table 7 Moderating

result on Reward Fairness

variable | coeff se t p LLCI ULCI
constant | 3.726 | 0.309 | 12.068 | 0.000 3.12 | 4.333
bosang | 0.137 | 0.039 | 3.485 | 0.001 0.06 | 0.214
jayul 0.399 | 0.042 | 9.536 | 0.000 | 0.317 | 0.481
Int_1 0.067 | 0.021 | 3.142 | 0.002 | 0.025 | 0.108
dongryu | 0.107 | 0.045 | 2.394 | 0.017 | 0.019 | 0.196
charmrye | 0.088 | 0.041 | 2.127 | 0.034 | 0.007 | 0.169
Koyoung | 0.089 | 0.044 | 2.033 | 0.043 | 0.003 | 0.174

Table 9 Moderating result on Co-workers’

Relationship

variable | coeff se t P LLCI ULCI

constant | 3.803 | 0.264 | 14.417 | 0.000 | 3.285 | 4.322

dongryu | 012 | 0.045 | 2.659 | 0.008 | 0.031 | 0.209

jayul 0.356 | 0.04 | 8848 | 0.000 | 0.277 | 0.436

Int_1 -0.047 | 0.027 | -1.718 | 0.087 | -0.101 | 0.007

charmrye | 0.087 | 0.042 | 2.077 | 0.038 | 0.005 | 0.169

Koyoung | 0.076 | 0.044 | 1.731 | 0.084 | -0.01 | 0.163

bosang | 0.146 | 0.04 | 3.691 | 0.000 0.068 0.224

0% Table 10914 Wi sl zo] Zo]7]
7k ARwEel WA 9@ B ATAEA
o zAEIE Fol]gsh ARARHY HEG
439 LLCI(3}3F3) 0.0032 ULCI(Z3Hgk) 0.092
Apelol 0] flom ARwEol fod FFL
WA Aow gEyth 5 Bd7187} SEs

Z 2 Fnkso] FUshA|IRE, A FAEAe] o]
ER ol Table 84 M= bk Zol 454 qgeg o FAAGE 48 AT 5 A
Aol B g FoskA FRANE S F3 Table 11014 B wpo} o] 2 F2pgA o]
A E, E2 AFA B ddel ARUSel  wre ggeME felaA @AW, 37 aF,
mA= Qe Fod 2HFHE Bol= AL & mo 2o 2787} ARuEo| ux= g
T o o feoldh 2HEHE Hole AL % 5 Atk
Table 8 Conditional effect of the focal predictor Table 10 Moderating result on Participation
at values of moderators Opportunity
jayul | Effect se t D LLCI ULCI variable | coeff se t P LLCI | ULCI
—-1.357 0.047 0.05 0.934 0.351 —-0.052 0.145 constant 3.569 0.295 12.108 | 0.000 2.99 4.148
0.143 | 0.147 | 0.039 | 3.734 | 0.000 | 0.069 | 0.224 charmrye | 0089 | 0.042 | 2.137 | 0083 | 0.007 | 0.171
jayul 0.387 | 0.042 | 9.174 | 0.000 | 0.304 | 0.47
1.143 | 0.213 | 0.045 | 4.751 | 0.000 | 0.125 | 0.301
Int_1 0.048 | 0.022 | 2.12 | 0.035 | 0.003 | 0.092
Koyoung | 0.081 | 0.044 | 1.85 | 0.065 | -0.005| 0.167
Koo} o X =y 7ro] =
the oz ofdl] Table 9o A fL kb 2ol g bosang | 0.145 | 0.039 | 3.67 | 0.000 | 0.067 | 0.223
RPAE ARurEo] WX dak A A Fx
A ]- ﬁ_'_‘ B ] ] ] c e il ] ]— dongryu | 0.109 | 0.045 | 2.41 | 0.016 0.02 0.198
49 2HadE sRAAY FAEHY A
5 29 5)o 213 5 . .
A8 LLCI(sk4h) -0.1019  ULCICE3E  Taple 11 Conditional effect of the focal predictor
#) 0.007 Abelel 0o] glorm e 2 frkel] o3} at values of moderators
A F2 JEFS A= AR YEY

jayul Effect se t P LLCI ULCIH

-1.357 | 0.025 | 0.05 | 0491 | 0624 | -0.074 | 0.123

0.143 0.096 | 0.042 | 2282 | 0.023 | 0.013 | 0.179

1.143 0.144 | 0.05 | 2.852 | 0.005 | 0.045 | 0.242
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