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Table 1. Experiences of those who Take Care of the Elderly at Long Term Care Facility during the COVID-19
Pandemic

Theme cluster

Theme

Sub-theme

Fear from
infectious
disease

Fear of changed lives from
COVID-19 outspread

Scared from rapidly changed life
Scared from continued spread

Anxiety of nursing homes
vulnerable to infection

Scared of COVID-19 infection from work and cohort isolation
Suffocation effects of COVID-19

Fear of harming workplace
with one’s own infection

Recognizing the risk factors as a care giver
Concerns about the repercussions of one’s infection
Burden of being branded as the first infected in workplace

Reflections on
life changed by
infectious
disease

Relationship changed by
COVID-19

Relationship grown apart by COVID-19
Family grown intimate by COVID-19

Negativity caused by
narrowed radius of action

Depression by the limited radius of action
Frustrated by staying at home

Dissatisfaction with society

Disappointed over policies that do not reflect the voices of the public
Hurt by being criticized made on care givers

Accustomed disinfection
culture

Inconvenient but accustomed disinfection precautions
Preventive measures to be continued even after COVID-19 ends

Living a positive life

Overcoming depression by seeking comfort
Ongoing effort for positive life

Understanding others

Taking care of elderly and parents who are vulnerable to COVID-19
Compassion for all who suffer from the COVID-19

Looking back on life and
thinking about future

Understanding being the weak
COVID-19, just another passing part of life
Seeing the next generation as a group that needs protection

Protect nursing
home with the
nurses at

COVID-19 sites

Nurse as guardian of
essential anti-infection
guidelines

Nurse repeatedly educating preventions

Nurse instructing and managing disinfection

Nurse as a professional

Nurse kindly carefully treating the elderly
Nurse thoroughly and carefully carrying out disinfection guidelines

Nurse as a model
co-worker

Someone you can learn from
Someone you can run to and rely on in a crisis

The safety of
nursing home

Rather safe nursing home

Stability from sufficient supplies and through disinfection measures
Financial stability

Sense of belonging

A sense of relief from being taken cared of
Gratitude from constant care
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Table 1. Experiences of those who Take Care of the Elderly at Long Term Care Facility during the COVID-19
Pandemic (Continued)

Theme cluster

Theme

Sub-theme

A strong sense
of calling for
the job

Sense of duty to keep the
workplace safe

Taking disinfection measures for granted
Self-respect and responsibility as a care giver
Desire to keep nursing home safe

The awareness for being a care giver

Indefinite longing for the
end of the COVID-19

Willingness to practice disinfection measures for early termination
Quietly waiting for COVID-19 to pass while carrying out one’s job
Eagerly wishing for early termination of COVID-19

Voluntary efforts to prevent
infection

Practicing restrained lifestyle as care giver
Cheered by the Family care givers' encouragement

preventing infection as one

Working together with family to prevent infection
Gratitude towards co—-workers who cooperate to prevent infection
Disappointment for who fail to follow prevention measures

Understanding the elderly
and the family caregivers

Pity for the elderly who suffer from prolonged restrictions on visitation
The elderly confused with non-face—to—face visitations
Understanding the family care givers

Enhanced work ethics
through crisis

More engaged with work than before
Rewarded through self-improvement
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ABSTRACT

A Phenomenological Study on the Experiences of Long Term Care
Facility Workers during the COVID-19 Pandemic

Kim, Ji Hyang (Master's and Doctorate integration process Student, College of Nursing. Sahmyook University, seoul)

Han, Suk Jung (Professor, College of Nursing, Sahmyook University)

Purpose: The purpose of this study was to understand the experiences of those who take
care of the elderly at a long-term care facility during the COVID-19 pandemic. Methods:
Colaizzi's phenomenological research method was applied to describe the meaning and nature
of the experiences of eight workers in an elderly care facility during the COVID-19 crisis.
Results: Studies have shown that these workers experienced ‘fear from infectious disease’ and
had the opportunity to ‘reflect upon life changed by infectious disease.” They also worked
together to overcome the crisis by ‘protect nursing home with the nurses at COVID-19 sites’
and felt ‘safety from the nursing home,” and experienced ‘a strong sense of calling for the job’
through the crisis. Conclusion: This study is the first of its kind conducted in Korea on workers
in an elderly care facility. The results indicate that it is necessary to supports these workers

with practical useful education, counseling, and emotional support during the epidemic.

Key words : COVID-19. Experience, Phenomenology, Nursing homes, Caregivers
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