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The Effects of the Acculturation Stress
and Job Satisfaction on Organizational Commitment
among dispatched hospital-workers
in United Arab Emirates
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Abstract This study was examined the impact of acculturation stress and job satisfaction on the
organizational commitment among dispatched hospital-workers in UAE. Data were collected with a
convenience sample of 107 from March 1 to August 30, 2016. Analysis was conducted using t-test,
ANOVA, Spearman rank-order correlation coefficient and Hierarchical regression analysis.

The results of the study showed that first, the lower the acculturation stress, the higher the job
satisfaction and organizational commitment, and the higher the job satisfaction, the higher the
organizational commitment. Second, job satisfaction was significant to predict the level of
organizational commitment among dispatched hospital-workers in UAE. Therefore, it is important not
only to enhance the job satisfaction but also to reduce

the acculturation stress before dispatch in order to improve the organizational commitment of

dispatched hospital-workers, and various programs need to be developed for such education.
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231 &2 #HA(Acculturation Stress)

EIIH-SAEF A AZ(Acculturative Stress Scale
for International Students, ASSIS)= Sandhu &
Asrabal29]7} 7H51aL Lee[3017F ¥R A& AR&st
Fom & 36Ego 7 FLAET) Likertd] 54 A =g
A 294 ok 1-olA e 1Y 537k o,
FA 36704 1L 1807 Ateloll ExstH F47t &
75 oS AEHAVE B2 Quleith & AF
9] 48] Cronbach’s a=.83 ©|tt.
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2.3.2 X20t=(Job Satisfaction)

Weiss, Dawis & England[31]7} 7H&t%t Minnesota
Satisfaction Questionnaire®A] Short form AREO]
i3] Vocational Psychology ResearcholA 591
Ao ARE} Short form MSQe & 208g2 & o]
Folxom, Kim & Lim[32]9] AollA AH8St =5
£ Aol - B ARESte] SA6Iith & 2083
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Kim & Liml[32] AZ%Z% Cronbach’s a=..86°|11L,
E 939 AFLE Cronbach’s a=.89 °|3itt.

XX|=20l

Mowday, Steer & Porter[27]7} 7H¥gH OCQ

(Organizational Commitment Questionnaire)s
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(Organizational Commitment)
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Table 1. General Character (N=107)
Characteristics Categories n(%)
Gender Male 40(37.4)

Female 67(62.6)
<29 34(31.8)
poe 30-39 46(43.0
(year)
>40 27(25.2)
Religion Yes 68(63.6)
No 39(36.4)
Marriage Yes 49(45.8)
No 58(54.2)
College 10(9.3)
Education University 69(64.5)
>Master 28(26.2)
Nurse 52(48.6)
Others
QOccupation ) ﬁ!ﬁ\fﬂciinEi’zlttignProfessmnals 29(27.1)
- Engineer
Doctor 26(24.3)
Total carriers of <5 44(41.1)
before dispatch 6~10 31(29.0)
(Year) >11 32(29.9)
Total carriers of <12 41(38.3)
dispatch  (Month) 13~24 66(61.7)
) ) Yes 48(44.9)
with family No 59(55.1)
Experience of Yes 67(62.6)
abroad No 40(37.4)
Beginner 16(15.0)
English ability Intermediate 66(61.7)
Advanced 25(23.4)
Pre-training Yes 69(64.5)
No 38(35.5)
Intention of Yes 58(54.2)
extend dispatch No 49(45.8)
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Table 2. Amount of Acculturative Stress, Job Satisfaction, Organizational Commitment (N=107)
Variables Sub-dimension M£SD ‘ Min | Max
83.01£12.442
Perceived Discriminations 2.39x0.90 1 5
Homesickness Items 2.08+0.87 1 5
Acculturative Perceived Hate 2.12+0.84 1 4
Stress Fear 2.12:0.83 1 5
Culture Shock 2.550.97 1 5
Guilt 2.39+0.83 1 5
Miscellaneous
(social isolation, Communication, etc) 2114093 ! 4
26.6146.697
Work content 2.96x1.05 1 5
Work amount 2.61+0.99 1 5
Patient’s relationship(intimacy, trust ) 3.00£0.90 1 5
Job Co-worker’s relationship(intimacy, trust ) 3.43+0.99 1 5
Satisfaction
Superior’s relationship(intimacy, trust ) 3.01£1.06 1 5
supervisor and Understanding of superior 3.11£1.15 1 5
Salary 2.88+1.02 1 5
Promotion 2.61x0.87 1 5
Work Condition & Environment 3.00£1.03 1 5
20.85#5.613
Feeling the department's problems as if they were your own 3.46+1.20 1 5
- Hard to find a better department than the current one 3.04+1.24 1 5
Organizational
Good luck with my current department. 3.86+1.07 1 5
Commitment Feeling proud as an employee of the current department 3.3411.15 1 5
| think the work of the present department is worthwhile 3.61£1.22 1 5
| can understand whether my duties contribute to
the development of the department 3.5540.99 ! 5
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AL (=312, p=.002), VB(F=3.42, =.020),
A (=-2.98, p=.004), Ta d LF7|H=4.72,
p=.011), BLAFAH(=3.42, p=.001), 7154
(t=4.50, p€001), A T LF7]7Ht=-6.17, p(001),
ARG E(1=2.08, p=.040)°1A |23t ol et
Wk ARge-e AmEE 94(29.13+6.39), 40
(29.4145.89), 718(28.63+6.14), o & LEF7|7k0]
114 olARl 739(29.03+5.59), sidAFAE0l A=

74$-(28.24+6.80), 715 BHHeE 749429.58+4.95),
ol & 25 717to] 1370€E ol 2470 ofsiel H%-
(29.3245.65), TA AFS Ysh= H-H27.83+6.61)
|

ZAEYIL (=271, p=.008), oA A ZF7|7t
(F=3.73, p=.027), FAFAEE(t=4.21, p<001), 7}&
B9H1=3.79, p<001), T & LF7IZH=-5.83 p(<001)
oA felgt Zpolg UErTE AlFUHE-S AmEH

Table 3. Differences in Acculturative Stress, Job Satisfaction, and Organizational Commitment according to the

General Character (N=107)
Acculturative Stress Job Satisfaction Organizational Commitment
Characteristics categories
MzSD torF P MxSD torF p MzSD torF 7
Male 79.73+13.52 29.1316.39 22.7045.54
Gender -2.14 .034 3.12 .002 2.71 .008
Female 84.97+11.40 25.1016.45 19.75+5.39
<29 88.8819.35 24.2616.20 19.15+5.34
Age(year) 30~39 79.89+13.83 6.14 .001 26.70+6.96 3.42 .020 | 20.78+5.89 2.66 .052
=40 80.93£11.03 29.4145.89 23.1124.77
Yes 82.88112.56 25.72+6.91 20.4415.74
Religion -0.13 .890 -1.82 .070 -0.99 .322
No 83.23£12.38 28.156.08 21.5645.37
Yes 80.76113.24 24.9046.71 19.8815.66
Marriage 1.73 .085 -2.98 .004 -1.97 .051
No 84.91£11.49 28.6316.14 22.00£5.38
College 84.80£10.41 29.80+8.33 22.90+5.58
Education University 83.62+12.31 0.60 576 | 25.57+6.41 2.69 .072 | 19.88t5.55 3.00 .054
>Master 80.86113.52 28.0416.38 22.5015.38
Nurse 86.83%10.06 27.8615.86 22.004.53
Others
-Allied
Occupation Health 82.08+1233 | 203 | 136 | 25874675 | 082 | .440 | 2017:579 | 098 | .375
Professionals
—Administration
—-Engineer
Doctor 80.62+14.42 26.69+7.45 20.92+6.29
. <5 81.50+12.89 24.48+7.11 19.3446.08
Total carriers of
before dispatch 6~10 83.71£13.07 0.57 .b67 27.1316.34 4.72 .01 20.9745.51 3.73 .027
(Yean) >11 84.41%11.29 29.0345.59 22.81%4.45
Begginer 85.50+13.04 28.13+4.82 21.69+4.78
English ability Intermediate 82.33112.53 0.42 .655 26.2016.52 0.53 .b88 20.5515.69 0.30 741
Advanced 81.88£12.10 26.7248.10 21.1246.02
i Yes 77.84£12.67 28.24+6.80 22.49+5.48
Experience 658 | 0 342 | 00 am | 00
of abroad No 91.6845.10 T | 23874558 18.10¢4.72 1
Yes 83.17+12.99 29.58+4.95 (.00 | 23.00£4.17 .00
with family 0.1 .907 4.50 p 3.79 y
No 82.8812.08 24.196.88 1 19.1046.04 1
Total carriers <12 88.66+10.32 22.24+5.93 17.3445.25
of dispatch 3.94 .00 -6.17 €.00 -5.83 ¢.00
(Month) 13~24 79.50+12.42 1 29.3245.65 1 23.03+4.67 1
Yes 83.68+12.65 27.256.64 21.295.34
Pre—training 0.75 454 1.33 .185 1.09 277
No 81.79£12.11 25.4516.72 20.0526.06
Intention of Yes 82.4513.49 27.83t6.61 21.7245.55
extend -.506 614 2.08 .040 1.76 .080
expatriation No 83.67+11.17 25.1646.57 19.8245.56
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Table 4. Correlations among Acculturative Stress Job Satisfaction and Organizational Commitment (N=107)
Acculturative Stress Job Satisfaction Organizational Commitment
Categories
rs(p) rs(p) rs(0)
Acculturative Stress 1
Job Satisfaction -.49(€.001) ** 1
Organizational Commitment -.50(€.001) ** .84(¢.001) ** 1
* X0.05 ** X0.01 *** X0.001
Table 5. Effects of Acculturative Stress and Job Satisfaction on Organizational Commitment (N=107)
Model Categories B | SE | & t p VIF | R | AdiR Fp) Durbin™
Watson
(Constant) 15.01 1.53 9.76 <..001
Gender:Men 1.90 1.01 .16 1.88 .062 1.20
Age:(20~29) -2.02 1.24 -.16 -1.62 107 1.69
Model | age:(30-39) -052| 118] -04] 044 656 173 36| 32 | 955(.000) | 1.85
with family 3.56 0.96 31 3.71 {..001 1.15
Experience of abroad:Yes 4.74 0.95 A1 4.98 <..001 1.06
Pre-training:Yes 3.20 0.96 18 2.28 .024 1.07
(Constant) 3093 431 7.16 <..001
Gender:Men 1.70 0.94 14 1.80 .075 1.21
Age:(20~29) -0.84 1.20 -.07 -0.70 482 1.81
Age:(30~39) -1.05 1.11 -.09 -0.94 .348 1.75
Model2 44 A1 11.54(¢..001) 1.91
with family 3.53 0.89 31 3.93 <..001 1.15
Experience of abroad:Yes 2.26 1.09 19 2.07 .041 1.60
Pre—-training:Yes 2.07 0.90 A7 2.30 .024 1.07
Acculturative Stress -0.17 0.04 -.38 -3.91 <..001 1.72
(Constant) 3.61 3.88 0.92 .355
Gender:Men 0.08 0.66 .00 0.12 .902 1.27
Age:(20~29) -0.27| 082 -.02 -0.32 743 1.81
Age:(30~39) -0.23 0.76 -.02 -0.31 .755 1.77
Model3 | with family 0.41 0.67 .03 0.61 .543 1401 .74 72 36.18(¢..001) 2.06
Experience of abroad:Yes 1.40 0.74 12 1.87 .063 1.62
Pre-training:Yes 0.27 0.63 .02 0.43 .668 1.15
Acculturative Stress -0.01 0.03 -.03 -0.41 .682 214
Job Satisfaction 0.65 0.06 77 10.74 {..001 2.02
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