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Abstract

Credit Bureaus in Korea commonly use financial transaction information of the past and present
time for calculating an individual’s credit scores. Compared to other rating factors, the repayment his-
tory information accounts for a larger weights on credit scores. Accordingly, despite full redemption
of overdue payments, late payment history is reflected negatively for the assessment of credit scores
for certain period of the time. An individual with debt delinquency can be classified into two groups;
(1) the individuals who have faithfully paid off theirs overdue debts(Normal Repayment), and (2) those
who have not and as differences of creditworthiness between these two groups do exist, it needs to
grant relatively higher credit scores to the former individuals with normal repayment.

This study is designed to analyze the factors of normal repayment of Korean financial debt delin-
quents based on credit information of personal loan, overdue payments, redemption from Korea Credit
Information Services. As a result of the analysis, the number of overdue and the type of personal loan
and delinquency were identified as significant variables affecting normal repayment and among applied
methodologies, neural network models suggested the highest classification accuracy. The findings of
this study are expected to improve the performance of individual credit scoring model by identifying

the factors affecting normal repayment of a financial debt delinquent.

Keywords: Credit Information, Loan, Delinquencies, Normal Repayment, Repayment History
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