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{Abstract)

The aim of this study was to investigate the current state of
operation of information disclosure system in Busan Metropolitan Police
Agency and to suggest recommendations for improvement. To achieve
this goal, this study quantitatively analyzed the data on information
disclosure claims (2010~2020.6), appeal cases (2010~2020.6), the
disclosure rate of original documents (2014~2019) and so on,
Furthermore, it examined how and how much information is announced
in advance through the agency’s homepage and the information
disclosure portal site. Results show that the agency has various

problems regarding information disclosure including the high rate of



transferring information to other institutions, the low disclosure rate of
original documents, the high rate of information released publicly only
after an administrative appeal, a small number of information
announced in advance, and a not user-friendly website, To solve these
problems, this study proposes providing accurate information about the
scope of information the agency and other related institutions own,
expanding the disclosure of original documents, discovering more
information to announce in advance, and enhancing the usability of the

website,
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