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Fig. 3—1 Organizational culture type
according to competitive value model(Yoo, 2011)
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Analysis of the relationship with the Human Resource in the
service economy era according to the type of organization

-Focusing on organizational culture and structure -

Baek Kyeong Hui* - Kim Hyun Soo**
ABSTRACT

With the advent of the era of the 4th industrial revolution, various factors such as economy,
management, and culture are changing in modern society, unlike in the past. Among them, the main
characteristic of management is the change from intangible goods to tangible goods, and companies are
trying to pursue innovation such as introducing a new management method, converting from manufacturing
to service, and expanding technology. However, with regard to human resources, which is becoming the most
important for sustainable value creation in a changing era, efforts to enable practical innovation are lacking
as they are still in a simple transition. Therefore, in this study, after recognizing the importance of human
resources, we verified the relationship between the elements of the human resource in the service economy
era according to organizational culture and organizational structure. The relationship between organizational
culture and organizational structure by type was verified using the items of human resources, we verified
the relationship between the elements of the human resource in the service economy era that were derived
and verified in recent research. As a result, there were some significant differences in the image of human
resources, we verified the relationship between the elements of the human resource by organizational
culture and type of organization, but when the two factors were combined and interpreted, it was found that
all of the human resources, we verified the relationship between the elements of the human resource in the
service economy era were necessary. However, in order to overcome the limitation that the indicators of
this study were limited, it is necessary to continue research through samples that consider various factors in
the future and systematic classification by type of organization and industry by industry.

Keywords - Service economy, Service Philosophy, Human Resource, Organizational -culture,

Organizational structure.
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