Journal of Service Research and Studies https://doi.org/10.18807/jsrs.2021.11.1.045

5= k% ALK KK = dkokk
MEET s, A Y

5 #
aef
L Az 32 87 e TEAX B3
o 3 8T 2 WAFE A
0 wel ol 3.3 874} 2 A

4. AEY 2%
CEERR
42 HEZE =R
43 QA BALR

5. 2% 9 Fap

21 87 ZeA~

2.2 ARA2E 2] AA

2.3 7] dak 2 73

24 874 A i 284

3. RTE g meAz A e
g% 22w HaEd
31
&= Abstract
0

-

Aol ALY ol AU - 50 ACk gl Aatekn 9
zaAzo 55 AWV 2 4 ). g, ZeAEes)

S &gt

e el ol aAAE o] FH AAAY a7l FoRG %‘n‘lo}ﬁ} LTS & ek 21529 Bt
3 A& sk Zo] ZRAEAL ) oA HEshs AFAole T < loH, JRA2E e FHAE QFAR
ddste] v T3 AR A4 uh ARA2E e s 2 el He A R a7 S
Aol ettt oldl & A7 dd A YA AN LA} A Il =E x| i Al A9t
WAGES =28t e AR AAEE] =& SV He ARIREE HA7lE W T 278 SH0lA
#d AHFES ek Z2AERD 5l FAES ARl t AR 99 EE AAEEE EEsit:
=9 AAGE disl dEvke] AE 2ARE Bl AdAdS Assiin

JFAo]: Qe ZEAEHZ FEZH FHAAE Z}z] X 75k

PIN

HEY(20213 1€ 259), 49(12E 20213 3€ 16Y), AMFEL (20213 3€ 18Y)
* 'This paper was supported by the Fund of the Sahmyook University in 2020.

wx A 1A 2L, Gol| Zolo] &R o]AL flysjc@naver.com

wx ZZrf sk X*E_E/\lfﬂfﬂr?l ZH < dskim@kisac.co.kr

swie WAIA 2} ARST et D AFEFEE 2, hwkim@syu.ac.kr

45



AMu|A0iT M113 M1Z, 2021. 3

1. M2
Az ANENSAS) WD AuAsE FRE
TEsE T grsiEel bel stk ojsjaAlAe

27Age] BobAx ekKim, 1D, ST 23
Edole] Aol MY 2] WAZRH AR
27 9 ol ne} A WskEy) whE) a7
AFE BelsHe AL ofele Yol STAGE W]
zUz S BESWA BEAeln ERHo=

7}e]ofof Ela=y 8 7F3HRequirements
Engineering)-2 ti&s} 9 E4ksl H3 e AHEA
2Hlo] JNRSE Lol A AREA - FHE Al §lo]

Aestal W AR 75, 24, WA, e,
o Tefet ZeAxet BEss YTt
Uk wEbA, ZRAES] FFs 9
A= 7o) FEH AAIAQ] aq-gsto] F
luth Fasi.

Standish Group(2013)¢] CHAOSH.a1A|of|A ZZA)|
E A3 A a1(40~50%°0] SRR} dd
7o) wria Awsta ¢ItkThe Standish Group,
2009). wEbA, Q@7ARRS 2 Afdsla x14#90 3
7F 9 FEE sk Ao ZRAEAT ] Yoji] A
k= Aol & & lom, =7 FHS} A
S 8T AR BelE QIgE BEAAE 2
TYPANE 8FARRN Bt o) Fa3 AR
0% AHI YUSE & T Atk oM HRAI~
g ZHe 9 2] ide] He A A &
38 ZHe| /e HeAo] AFEHa o A
7 8758 #Re] ARAIZE e 73 e
ATl siAe w9 Kokt AAo|th A
89 273 A A7ES a7Fs B A
A28 2] JidETe Al2E TR A 8
AeE ] g Z2A|A A S BgE A5 2
3= (Moon, 2004; Lee, 2014; Cho, 2013), &7AF

_b' om

3t Belg Fol /1Y 5 ATshed 2He
gol aT7gIel U VYW HE, FAPRE

46

7o A7} FE olRoigiThByun, 2012 Song,
2012).

ERF AEA2E e SHe) R wiklel At
71E Aol ARAZE 9 B EJ aeEa
PHE 7k A77F o] FAHPTHKIm, 2013; Lee,

2010; Joo, 2014)

o]oﬂ H o zsg 7¥,:4 _rzsg /\] 71—ﬂz—l A OH}H

r

P

T ZoZ
Q] AF % 3Ato) 7]

0] o
A=

ol Sl ZeAE By} 2
7] Aol Tist A

7

2

[=H

ke

N
[k

o7
2.1 233st ZEMA

Q7-38to| tisll Dorfman and Thayer= S-7A}
b Ak EA8leke A #EE ol
olgfal AeJsl%al, Kotonya and Sommerville
TAES =28t olsfieta, Askal, EAIste}

Bejshe AzEld xaazz g skt
(Choi, 2013).

oot

o

o)

J“J

QFEste oAl FE T~ ZAL )
Adslal eARe W7ol d)lat ARERle olsist
o, kAA, ASA ZTAH 9T FYE E3I)
AT EI 0] ZZAE AWE HAFs= AE BF
2 gt a7Eshe ATARRE e T

& M Z2A 9F QAR T Z2AAE X



HE Balojel HEAAY 2zl T el

dohs ‘8TARY de ZRAX 2 R, 8
TARR ] ZRA|lAE TP ol TS 2
TARRl tigh WA AE3ithlee, 014). 5 87
AR Y ZEALE WEAR] tiRE SJAkeE,
QAR F2, olsldAIAE Alelel dEY T
o] FEe st glon, aT7EselMe o
AV st agake AEle] £ WA= ofe Fg
2-13} 2] FHT <+ ik

2748 2

a4AE e

Fig. 2—1 Relationship between requirements
management and requirements development

LAl izt 71& A7 W8S 8ok BH
Pressmane Q7AKFS: HEEA o7 FE3lo] o]
AR R 3l SFARRe] s
Aetal RIS AA Hlo|zeRRlS ARt

ih)

3}2%_(Pressman, 2009), Robertson o|sHAAS
Wil s Ed) Q7S F=3h, A

Q7S] St olsjgkAAeh B Azl
Q71 9 wolglel Mtk sigom, o

. o rz ﬁ

A} HAME 3 Volere TempleteS #lokste] &
TARE HAA @S Aleksla  tkRobertson,

2006). Wiegerse A dANA olsiBA ] 5%
ols|E 93+ FE-8o] Hele} ValidationtHAlolA &

TARRM tigk HAE B %1 7ES AHose &
=9 Ity sk a(Wiegers, 2003), Sommerville-e
Analysis and NegotiationtHAloIA F28 S7ARFS
’“Mlﬁ}o}i %**J% 3 olsjHAA} QTARNE
skl WAl Ade AsHH(G.
Kotonya, 2000), Elizabath®} Soren- o]l &AA} e}

47

= 8 E9} Q4]
F5 AAsoF gt Agkstal JtkSoren Lauesen,

71 Aol Qo] FER Aoz ol BARE
z/\]_j O;L/\].?ﬂ-_,] 7‘"% .“?_J_\j EE© ]Oﬂ O]

AR} fARERe] AR A
ATk QFFS TEA| A TAl9 Ry gojo] zb
ol AT 7IE AT HAZ |l T ZEA
FZ(Elicitation), #4)(Analysis), A
(Specification), &<l(Validation) ©lzh= A& &
AUk

< B‘EO

— =4

2.2 YEALH Zz2]| AA

BEA2E e el 2 973e9dY
ol HARRE ZHHE A7t FEALES FEAS
PIAIR ULE Gt sizted AT 1?@
oA HEAZE] 75 B &
THHoE HAdsta FARS 7H*4 [ OF— A
< Witk “gha AR ARz AelEo] gl
CHMinistry of Public Administration and Security,
2012).

ABEA| 2= 1987d Sh=r7skd AR A
U =Y o]F 1998d RIxte = 7HYF7} o]

l

(E—-)

FHom 199 1€ “AKRst =3 71EH” 1A
Aol ARAI2E 7] 3 o] A1 FHQJtk o]

of AT ARAI2E A7) 120 3 1)elA
7] Aol Wl tidk 7S AAlskar Arlee,
2002. =S 7] HE ARE JFEHAE =9
T 7 WHAskE wYgd fwol FrlE o
“PERAIZE] EAQ &Y F 9 T A%
HE” o] AAFC 05.12) HUoH 20108 =HE]
AgE oF Fet A Sk olHd W]
= 2 HARA2E 7] A3z oA A
B gdo e Zlo|=ERle THEo] FRA|2H
AEARE FA(09)31HA = oo AFo]

il



Me|ANT H11H H1=, 2021. 3

Zhe o7h {EA AR <
BAZEZEAN & AR
2 NSk

ArAzE ) gE AAE A9 AR
ZHE UEd o= Adsks /\lf%‘f’é,
J AElE 29 A EINTLR
9 371 polER A Hold Yrk WA el
FrlolEe 7] SN Washe WA B
A2 9% Tlolsola, UlA] 27le) Al
A7lo|Es A4 7] dEE sl o)

Tol= H3he Sk

SRR
M A el

2.3 Z2| #x ¥ R

Z5

7 SRR
Here B4 =] 2t il B gra
o] ol mE e As) dF AAAE

A FE7 IO AWST Q3 Feldlelst

JEAI2E s

2eE sk Ak, Process S How #9] FA41
o], FHMolEE 7] S A ROl HHUA
%  Whate] o=z E Fxjo]tiNational
Information ~ Society ~ Agency, 2009a; National
Information ~ Society  Agency, 2009b;  National

Information Society Agency 2013. A FEE A

ool o

=
T
vt APREe 28 W, F85] AT

Zo] mgolth

w3 AR AeAE Zege Hag
29 AT 24 YAYZoRY e A

23} o),

o= AlFskaL ok

48

=

==

277} e ARIEE Bl
F a7FIY 29 2 a7AY AN B

2.3.1 &%, A2 AliE| Yelo] M
QTEE ZRolA H4 AR Felol

3
el 7|8 ARG ARgEL

ham B U

Tab. 2-13} 7t}

Tab. 2—1 Check items in the area of

planning/project management

71883 AESE
6_01_% UE o 1
PMO1-1-Al
OLARI S A B AL A okaas o Qe
M A3 glom, WA ga 1
A3} ghe)59 7
PMOLLZA |- ok 0 4 M(RFP)/AIHA /A ob s A1l 42
OLALRENA fa 212 2ol gbd, shedl9) ekl i
71]% A4 | mAg e et 2aHel gt
T = | 0]'04
shelstn  |PMOL-1-A2
9l=x] ojr |02, AAESTZ(WBS)7E TAHHoz A
HAE=7F?
- /\OZ}"J H-&, dAAA o] 7t
‘ﬂtﬂ—oq_]_
- 7“%‘@4, A4, W, 717+ 5
PMO1-1-B
02. 97474 |PM01-1-B1
AL AAsA |03 A A E A A7 F-HEA=7?
FHsty |- e aIdEAdd H]J‘l, A, #4 %)
deistn |- agolduead
A of
PMO1-1-C1
0494 Ago] da) 9 At FEo
PM0O1-1-C |2 FHAYE=7?
03.¢4#gA |- 283 59 o 2 Fold AH
AE AGsHA (ALl dinlste] &5 A A/S4R A
FHstg  |(AArbsA
#Aesta |- FoEE 1] oETA v
A=A AF |- AR T8 o] x Wy o F
- Fa8%Y Az I Hrp)E
- QA G M2 73 A A A3




2733 vt EHURE o ZRME BeloMe] HEAIAY Za| M et
PMOL-1-DI 2AH TS (024119 9F 5 AHAkgo] Bl 2 BA
ARl Aadh 22 9 <lete] 43 A4 (93 ek
sl T8 3, gl Bate] Aol e FHaEA |- 471490 A% B
PMOLL™D 73 off |- #eETe A
AR | apqsagel Bed v)se/AYvket 2 MOz
2 AR | = e —1-
Mg [FHE LI IR AR ee MR LC lmauias se wadel AR @
- . _TE-‘—"I’] a2 X -1130’] = oTr U E]—‘L}E]E]:ﬂ_ 01.‘1_:‘7]_‘?
“C}E] 0]'37— Zjlxqo}-}” o) EO]OME:] 3] wl Al A
%%X] O:]l'?_ PMO}_I_DZ ) o = N -T—%d"i’itxl T EE Twede 7:”'§—| 71 EZ‘I ) =
06. Fof<lslel thgk w&/FAA L] 5 qu |- d=EE 495016, 49 5
A= T |- g g Feldld wgan
- )eag A A BE Y S R
PM02-1-D PMO02-1 Dlﬂ )
pyol-1- g [PMOL1-EL ootz g (St A Al wel At 2@
|07 ARI Y Az 2w QAAEA = Ao | Fol TR BN ARIARE AEEAl T
05‘(2]}\]'—)1\—%"’1' ]7]_ pj_agl 7]_{) a'é_ 75’1]3 O}'ﬂ] QJ—J_ 01.‘—:_7]_‘)
- = ! 2~ F=lod - A
ﬂj}jﬁ - AiRE B Tagj;“x] Cmamby 9 37
ome |7 AR Bl dE B s, U | Bastel g vy
T‘j)lﬂg]‘oq o1 5k 02
gelat | S s o PM02-1-E1
A oy | TS SHOA BRER R ANeE PMO2-1E (5,927 A Aol met a5
BARBYE |1 Yk
PMO1-1-F1 AR |- AEE 98 dig F71AQ0 Ht
PMOL-1-F |08 AR 2 AA7L $5Et FASEA |- AM 2L A0 gig FhE E S
ol n A |- BEEE, B, FRE 2 A% ol 2 )
Az wgeal |- Agoze HalE - Al g3 et 59
Hakel | pMO1-1-F2 PMO02-1-F
ﬂ—ﬂﬁ‘]—_ﬂ o) 5‘4% 7%‘ 7} 2= 504_‘]_—_:7 9 EXE]% % PM02-1-F1 ]
UEA] o F- 99.46‘?/\1\3 7X} }z_}r%ﬁ]ﬁ:}\ ¥ OG.XE%;GB 0 065 ARG mE FHAHT AT
AR )%, Bl A gy gl
- Y AU 57 2w FARA=A | g A
PMOT1"G pnvio1-1-G1 s
A ngansane suseas
|- FASEAL FAN SN 24,94 2.3.3 ZZI213| HloAe| Mzisk=

2.3.2 MMER/AIRIER| Heolo| Fpss

R7EsHE SN AWFAYARILE FeolA
o] 7|8 HAGEI} AEFZE Tab, 2-29) 2}

Tab. 2—2 Check items in the area of execution

control/project management

R :
A
e ARG
PMO2-1-A  |PM02-1-Al
OL¥ SN AT (0L 99 WHel FHelu el
98 A4spl | Aol mreh 4 5 FAbE
S A |- e 8TAZ) WA 25 oY
o |- Wgel o TS o
PM02-1-B  |PM02-1-B1

S B S Sl
Tab. 2-33} 2t}

Tab. 2—3 Check items in the area of quality
control
71244 5
a|
s HAEYE
PM0O2-1-A |PM02-1-Al
OLHAR A |01. 2 H 9] WA 240 HAAHH
g AAA |zl wet iy FA7EE)?
T8 AEA |- AR 8L MAER Eol R
5 - WA EHEF =R 7 o
PM02-1-B  |PM02-1-B1
0273 e & (02499 YA T WA o] e 9 FA
A A |H D=7
TR EA |- A7IAA D4 A=

49



o

Me|ANT H11H H1=, 2021. 3

o[- memTe e

PM02-1-C1

v [ Aa % 9% F21=e) AL

CREESE i
i et v gl

g Eolold A& 9 A

/\335 o= T H U =~ ="
FIRE |- qeags) 4990129495)
T |- asAYd gE FeIqly ag A

PMO21D |PMO2-1-D1

04,9 A 2
98 A9

=1 o i d=7
FaageA [T e

- Bady s

L wadsel gw vey
PM02-1-E1
Oggggag AR AL A w9y
.7(4 7(:‘:“_ b 19\)\%7]—?
R R L R L L
TENIEEA e 271400 o aae] we we
T pasiel ge oguer 44
06P MZ?;ij PM02-1-F1
g [BFARZAG e FAuFAEo] &
ha 001'7'" = [ R=
RN E ERRY T
FAADE g g
o]

2.4 TAIR ZRiH T Eey
27F B EEA AL g LTAY
- Bel F TEY ZRAZ SRl Aol

e duEy a7ARE Al g &l T8y eF

Apare] B SA918) e Al tiEk A
#AG olslEAR W) Zwo] =M o] of
1=

3. 273s AN Z=M~ HA|

3.1 85 == 4H

50

27 7e ZeAAE AAS S8 2 w2
ZRAlAEAE FEe ] Sl wies 7
SHds NS ge sl =N Bt
Zelmas geslze] 448 FEslel 350 4

& % BB 2P
3.2 27 Za| == B

gAlE a7-sst 7Nk et g A A
o

T B2 I aF3 THe] g, 23709 EEe=
Fg. 3-13} o] FAHh
27 23] ZEMA
A | | 27 e |
A 3 P B M
- avweAY S Y]
- Ol A8 P
-eqH 25 +e
xeizal HA
A | é.*l‘?_l
TR ol
=12 2= P
- RTAZ LA
A
: - RTA 22 . 9P 2X
‘27NYEY . S EEE VR
e Az

Fig. 3—1 Requirements audit process

-

3.3 27AlE Zi2| EAsk= A2

aags et
87 Ay ZEAz A @3 A
Zhol=e] HARER] VRAYE, HELS
AEZES Hluste] 7JdE 3]
Rk v SRS e S F R TR i BT
w3l mlaRtt FERIEFNM 4
T, A el A= ek A
FES o= 3tk 87 Y] A9 dY
e MAES vlasie] JidE MAdES A
THLE E7% te 718AYE, RS, AN

AEREoR TEY 23 AESSE I, ARHE

R



2733 7|4t BRSSO ZeNE peloMe YEAAY 2E| WA el
A 605 At 2 wAsk JiAds oM, Al FH 2 YT
Ho| 2. AE 2 A3 . BER0] AldPge] gde - B 1 =y
Ho] - A H A 1 A FH9 fﬁié;d]ﬂ@ﬂzﬂﬂ
WE AAFEHEDS, AFHESDS Fg 3-1 - ola| B AT
gl 7k H
R ﬂg PMO2-1-103. el shebAAekel 7k 93] ) o
;}% DI-03 (¥ 9l=A A g =
Fig. 3—1 Improvement of project and quality
assurance check items 4. MSM 4=
SRR
71‘5!7& R A% 7(1]@
2% | 5D i B ApdAE 3gelA Adeks ANE dAE
01. ArASFAZA7 okF}E % =N 3 Al§ =9 2] A =
e %ﬂxg%]%;]s]},ﬂ;gguq,tg =o] gk dad A SEl %7} gr3}L A} 35
Axkatel] sl A ge] =9l Hel gy g %"%717 ey, AR
L ER ola} W=z, 7He]Y 2 ol BAA 3 1FS
:ﬁ PMOL1=| ™0 01 o 204 Ryl ok 4l k4] | 107 (ofa} LA, 7, ARAD olsieAIA 3
AL g Aqzanas, el W 7 2AE S s
Mol A, AP FE o
i=]
B
- WA gg T 4.1 MZo| 1M
A 01 AISHL A (RFP)sh AI9HA, 3}
B FeT
PMO1-1- |HU-&A, A3 AEA, a7A Aol AL zotE &S WA Akled
ﬁi Al-01 z:iij/ng RS RS IS PPN 7 Ej\f‘/] 7L Ak L}:'oa ] ]"ﬁﬂ_‘l‘o%i
. AEA AEFT T3 § 7EAAAERES ARAEYESR
3 = SEO X
;ﬂz PMOL-1-|04 WSIBAE FRadeA| o =Hot 27 shuel HAdEe dEdEes o
g | A0 |Seld, - st AT, 24 AR g AR DE R
A [ pyor1 |03 WAREE AR st ofsiior, Azl Aol 74 3 W82 Tab.
73; B1-03 ;]r?f*dﬂ AR o] JEA FRlgh At 4-17} 2}
07. AL T3 ALgle] wed
= “HJM]X = th st A Tab. 4—1 Composition and content of the surve
3 AR EA AT FHHAETN? ' P Y
- ol #A A i
A PMOLT ey 5147 7] TE | AED AR & 23
SE OB oag el gan,
%] 7<4i} o1 Q-01702 [ 2 A= 27N &
- A AU FREf % AL} rd 27 AR EA ]
ISPAEN xﬂy:n Q-03705 o %a“ B Ol
A O A e s P EEICEC AL
AE PMO1-1- |25 Adeta FAd &y} 3 A Q-5 3k AsE ZHeAd| 17 23
aw | E1-02 |9, ARFH 2 A3d gapas| U0 . AT
o AP 4 ARREA A=, A s
~ B Weleel 9 wgw
A PMoz-1-|oa @At AE0l $4 3 @)l | Q5152 o be AR AR 27 £
akE _ =22 3ol At A ZEA] o] B
S| AL [BEEm QAR Selw, 47 A5y o3
= A EEAAA o
o)A} 45 % & s
AE | PM02-1- 04, ejApageke] A 7Alel] mel Ak A Q-6 HAABE AR o] B U @
qw | oDy |9 ARl Falest Akl W prew 1Ee T
° A ola|AA A ] G F Q6162 |WA# L JAAE| 271 &3

51



Me|ANT H11H H1=, 2021. 3

selol o A% Ak = vt
= A of 2
13 JAAEAA  ule o o
%B%EL ;ﬂ Q-7 A7GE AFA o]n 174 &3 Tab. 4—2 Response frequency by review item
3l EEEEEE R EER i a1 N
A Q7172 |aERd g AR 24 B8 AEEE | ag | 9% | 2F [T nay
= A HEFE A4 ofF 5 30 ] 0 0
PMOIL-AL 1 7 5) | (4110 | (1096) | 0.00) | 0.00)
A B AgE E=FE EARAY 57X pyor-1-at-on | 00120 T 0 ot
SPSS(Statistical Package for Social Science) 18.0-= al a1 m 0 0
Agdlel AE BEFS tho s 24 dEo) J)%E PMOL=ALO ] 40 i) | (247 | (45.07) | 0.00) | 0.00)
AL RE243 clsidAA 325 W Al PMOT-1-EI <4§?§1> <352%2> <1t§8> <o%o> <o%o>
FHE SRlskE AR RAREHANOVA S a3 o T2 s o0 o
Ack PMOTBI03 1 4501y | (a384) | (1096) | (0.00) | (0.00)
U | % | 13 0 0
PMO1-1-B1-02
4.2 HESE HI=EA (42.358) (3;3;) <1z§1> <o.é)0> <o.(<))0>
PMOZ-1DL 1 501y | (3562 | (19.18) | 0.00) | (0.00)
ARFE 25 AYEAEEIARD digshe 33 | 3l 9 0 0
HAAGE = gomele] AT HAF= =mo) PMOZ-1-A1-01 (4(2)21 (40%17 (1%0’3 (0.00) | (0.00)
el aTAR AME RN AESE PMoz-1Dloz | B [ 30 [ 10 F o |0
_1-Al9] ASIA A= Az 9 o|Ayo] A3} (45.21) | (41.1) | (13.70) | (0.00) | (0.00)
PMO1-1-Al19] A3 AS A3} 89% ol/de] A3l

e Ao s Uty HEIEPMOI-1-ADe
g8k 2l ARHES S A3} o)) AA Bt
& 8%oldo® Uit olslHAAE At o
AMNETAAE el U8Y  HEIE
PMOI-1-E1¢] 79 A A= Az}l 88% ol
A we AR Ugton, WAREE A%
QAR 718 AR o g1 g oS BAIAE
2Pgste] oARAFAA TR sfdehs AlFA
EFEPM01-1-B1-03, PM01-1-E1-02 ] th3t ®i=
A A= 80% oldol AR e wieAgoR
. ESE A - BATARIAIA sidehe
AAGE F oA BT At EHE
5(1]74]2 x4740]~4 q]ﬁ_,,] 7—156LEO] PMO0O2-1 Dl,]
A As A 81% olde] AF == weAH
o7 yshy, AESFEPM02-1-DDol sigsh= 27

ARAERRO] A3 ol HA| BEE 8%k

s &

52

4.3 LHHIX| ELHEA

ANOVA)olz}al gt
2 =RodlAe ARSlFEREoRe] fofato] Rl
0.056% 7= 3 dafkd E4hEA Wi o= 7
o ARl =7F AESIARY Z‘—L-"% o3| A X
‘3 WA, 2, AFADe] %
ol tis <1le] zpo] - FE
L’“Q} F&daeo] WA= Hg 4-13 2k



| BREE o S2rE pelojiel MEAAT 22| HH wel

== m - ~

o= [ I Iy

B el G
W k! AFHA}

nx
fa
Aok
nx
Mo
nok
oot
s
ro
otk
Mz

Ao
gk
Ja
&

Fig. 4—1 Independent and dependent variables

ol
o~

-0 e
ol (N

o 1

off

=

_I
¢

>
1o 4

o
w L

o 4
4

X o oax
g
O
A
[Ehe
s

Sl

m_a
o
-
—
5
-
o
:\_l‘
S
V)

Tab. 4—3 One—way ANOVA result

A= AFdAHn=
16) 39)

M=SD M=8D

722 ¥n=
18)

M=SD

=g
v

10 Ho

Valu

nf\}.
Hd
S
O
oﬁg
19
= =

o

4.8210.022

O

Q-5 |1.44£0.727|1.38+0.485 | 1.850.670

Q-1.1 |1.31£0479| 1.39+0.608 | 1.72+0.724 | 292 |0.121 | x

Q-1.2 1440512 | 1.78+0.808 | 1.82+0.721 | 1.74 | 0.367| x

1.56+0.814 | 1.56+0.705| 1.90£0.754 | 1.82 |0.338| x

Q-6.1 |1.25+0.447|1.67+0.686 | 1.82+0.683 | 4.50 [0.029| O

Q-6.2 |1.56%0.727| 1.56+0.705|1.85+0.779 | 1.33 [0.542| x

Q-7 |1.44£0.727 | 1.78+0.808 | 1.85£0.745 | 1.68 |0.387| x

Q-7.1 |1.31£0.479 | 1.83+0.786 | 1.74+0.677 | 3.05 | 0.107| x
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Q-7.2 11.3820.619|1.78+0.808 | 1.77+0.667 | 2.04 10.275| x
3 ) 1-625 0.004| x
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Information System Audit Improvement Plan in Requirements
Engineering-based Quality Assurance and Project Management

Jung Chul, Shin*, Dong Soo, Kim**, Hee Wan, Kim***

ABSTRACT

Requirements engineering can be seen as proceeding with various processes and activities such as
extraction, analysis, specification, management, and verification without temporal and spatial constraints
in the development environment of information systems that are becoming large and decentralized.
Developing requirements well and conducting continuous evaluation and management is the shortcut to
success in project management, and it is recognized as a very important matter in relation to requirements
in the information system audit. When we conduct information system audit and conducting projects subject
to audit, we need to improve the required engineering aspect.

Therefore, this study derives inspection items suitable for the target project by referring to the audit
inspection manual and audit inspection guide when conducting the current audit, and relates to the required
engineering aspect among the contents of the inspection guide for each business type that is the basis
for deriving the inspection items were derived for each audit point/audit area for the project management
and quality assurance project type corresponding to the inspection items. The suitability of the extracted
occupation items was verified through a questionnaire survey by experts.

Keywords. requirements engineering, project management, quality assurance, information system

audit, check items
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