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A Study on the Determinants of Personal Information
Protection Activities: With a Focus on Personal Information Managers

Jang, Chul-Ho* - Cha, Yun-Ho**

C Abstract-‘ The purposes of this study are to identify factors that affect personal information protection activities
o _ from the perspective of personal information managers and explore ways of promoting such activities. The
main factors examined by threat and response assessments were selected based on the protection motivation theory, and
the effects of each factor were analyzed using a multinomial logit model.

The analysis results show that small-scale personal information managers need to be provided with both educational
support to enhance their awareness and technical support, such as protection inspection tools, to help them carry out
their own personal information protection activities. Personal information managers larger than a certain size also require
tax support, including tax cuts, to support their budgets for and investments in personal information protection activities.
In addition, they need professional education that emphasizes practice.
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(Table 1) Appraisal factors

perceived vulnerability

Threat appraisal

perceived severity

Factors

self efficacy

Coping appraisal

response efficacy

response cost
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(Table 2) List of the variables and its measurement items

variables Measurement items
personal information ) . ) . )
DV . o number of implementation measures for personal information protection
protection activities
) whether or not a person in charge of privacy is designated,
self efficacy ; ;
number of dedicated personnel, employee experience
response efficacy degree of importance recognition about personal information protection
v investment budget budget size for personal information protection
perceived vulnerability amount of unique identifying information holdings, number of efforts to prepare
for leakage
. ) degree of recognition about punishment and damages to the leaked company and
perceived severity .
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(Table 3) Result of anlysis
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variable
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charge of privacy is designated
number of dedicated 1.145" 0.615 0.082** 0.043 -0.046 0.009
personnel
employee experience 0.207 0.035 0.298** 0.057 0.444** 0.527
degree of importance 0230" | 0154 0251% | 0238 0100 | 0067
recognition
budget size -0.199** 0.088 0.260** 0.285 0.181** 0.170
number of unique identifying | _ e3 0027 0.079" 0016 -0.092% 0.044
information holdings
number of efforts to prepare "

-0.060 0.008 0.014 0.003 0.069 0.018
for leakage
degree of recognition about 0.174" 0.048 0.086" 0038 0.086" 0.042
punishment and damages

R? 0.853 0.746 0.783
F 13.508** 83.982** 25.895™*

*p(0.01, *p<0.05
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Investment budget

Investment budget

: less than 100,000 won

: more than 100,000 won and less than 1million won
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