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This study focuses on the effects of child daycare center teacher's communication skills on group
cohesiveness, empathy, and communication satisfaction. For research purposes, 197 child daycare
center teachers were selected for survey on communication skills, group cohesiveness, empathy, and
communication satisfaction. Daycare centers were categorized into three groups, including national,
private, and home centers. Research results displayed that the communication skills of daycare center
teachers had effects on group cohesiveness for all three groups of national, private, and home centers.
The communication skills of daycare center teachers provided positive effects on group cohesiveness,
contributing to accomplishment of organizational goals. In addition, the communication skills of daycare
center teachers had effects on empathy for all three groups of national, private, and home centers. The
higher level of communication skills of daycare center teachers will ultimately lead to enhanced skills
in understanding and sympathizing with children, parents, and other teachers. Third, the communication
skills of daycare center teachers had effects on communication satisfaction for all three groups of
national, private, and home centers. The higher level of communication skills of daycare center teachers
displayed enhanced level of communication satisfaction between children, parents, and other teachers.
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