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The Influence of Dark Tourism Visitors’ Motivation, Authenticity, Emotion,
Satisfaction and Attitude Change: Focus on Seodaemun Prison History Hall
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Abstract

The purposes of the study were two-folded: to identify visitors’ motivations for the history-based dark
tourism and to test empirically the relationships among visitors’ motivations, authenticity, emotion,
satisfaction and attitude change. The online survey was conducted, from August 3rd to 20th of 2020,
on visitors over 15 years old with previous experience with dark tourism within last three years. 347
individuals responded to the online survey. The study results were as follows: first, among four dark
tourism visiting motivation including, motivation to research, historicalness, deviation, and
self-examination, first two variables motivation to research and historicalness showed positive effect
on authenticity and emotion. Second, the study found that visitors' satisfaction influenced positively
towards attitude change. Finally, authenticity and emotion positively influenced attitude change. This
study empirically suggests a change in attitude toward history due to the dark tour. Since historicality
has been shown to have a significant influence on the attitude of history through authenticity and
emotion, it is necessary to strengthen story—-based experience programs at historical sites.
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