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Article Info Purpose: This study was conducted on dental technicians to examine the problems of the

Received February 16, 2021 dental laboratory registration system and devise a plan to improve it.
Revised March 16, 2021

Accepted March 18, 2021 Methods: For data collection, an online survey was conducted on 14,015 dental techni-

cians registered in the Korea Dental Technologist Association as of October 2020. Among
the collected 405 questionnaires, 391 data were used for analysis.

Results: We found that dental technicians felt that the dental laboratory opening registra-
tion system was unfair. There were problems including the problem of the verification meth-
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RESULTS
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S gAY 9ty EAS AuEd YA 332(84.9%), 14 59
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Table 1. Recognition of fairness according to general characteristics
(n=391)

Variable Number (%) Mean+SD t/Flp)
Sex
Male 332 (84.9) 1.51+0.80 -2.530
Female 59 (15.1) 1.79+0.71 (0.012)*
Career [yr)
<1 2(0.5) 1.50+0.70 2.764
1~5 37(9.5) 1.83+0.95 (0.027)*
6~10 64(16.4) 1.73+0.81
11~15 63(16.1) 1.53+0.69
16< 225 (57.5) 1.46x0.75
Position
Intestine 208 (53.2) 1.40£0.69 3.985
Chief and chief technician 79 (20.2) 1.650.88 (0.002)**
Plain technician 81(20.7) 1.69+0.81
Professor 12(3.1) 2.08+1.24
Assistant technician 5(1.3) 2.000.70
Etc. 6(1.5) 2.00+0.89
Total 391(100.0) 1.55+0.80

SD: standard deviation.
*p<0.05, **p<0.01.
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Table 2. Maintenance and revision of the dental laboratory registration
system according to general characteristics (n=391)

Variable Number (%) MeanSD t/Flp)
Sex
Male 332(84.9) 1.32+0.67 -2.483
Female 59 (15.1) 1.50+0.76 (0.015)*
Career [yr)
<1 2(0.5) 1.00+0.00 4.126
1~5 37(9.5) 1.59+0.79 (0.003)**
6~10 64 (16.4) 1.60+0.88
11~15 63(16.1) 1.30+0.55
16< 225(57.5) 1.28+0.63
Position
Intestine 208 (53.2) 1.25+0.61 4.394
Chief and chief technician 79 (20.2) 1.48+0.76 (0.001)**
Plain technician 81(20.7) 1.45+0.75
Professor 12 (3.1) 1.4140.51
Assistant technician 5(1.3) 2.40+0.89
Etc. 6(1.5) 1.66+0.81
Total 391(100.0) 1.3620.69

SD: standard deviation.
*p<0.05, **p<0.01.
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Table 3. Opinion on maintenance & revision (n=391)

Variable Number (%)
Maintenance
@ Not applicable 379 (97.0)
@ Because the jobs of dentists and dental technicians 4(1.0)

are interdependent
® | think that the dentist’s qualification is equivalent to 2(0.5)
that of a dental technician

@ | think that the dentist’s also have expertise in 4(1.0)
manufacturing dental prostheses

® Dental prosthesis is manufactured and supplied 2(0.5)
according to the request of the dentist

Revision

@ Not applicable 12 (3.1)

@ Since dentists do not perform dental prosthesis 101 (25.8)
manufacturing, it does not fit the purpose of the
licensing system, which grants licenses based on
their job duties

® Granting the right to registrion a dental lab without 64 (16.4)
verification of professionalism is not fair compared
to a dental technician

® Considering the business cooperation relationship 41(10.5)

between dentists and dental technicians, it can
hinder fair competition and disrupt the market
® It should be acknowledged that as the profession has 172 (44.0)
become specialized and subdivided, it has developed
into a unique field of work for dental technicians
® Etc. 1(0.2)

Table 4. Problem (n=391)

Variable Number (%)

@ Compared to dental technicians, qualifications granted 197 (50.4)
based on job performance verification violates equity

@ ltis a system that does not recognize that there is a 97 (24.8)
difference in the area of the job actually performed

® It is a system that does not understand the 84 (21.5)
characteristics of the working relationship between
dental laboratories and dentists

@ Etc. 13(3.3)
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Table 5. Impact on future society (n=391)

Variable Number (%)  Mean*SD t/Flp)
Sex
Male 332(84.9) 1.52+0.92 -2.785
Female 59 (15.1) 1.89+1.04 (0.006)**
Career (yr)
<1 2(0.5) 1.00+0.00 9.217
1~5 371(9.5) 2.16+1.23 (<0.001)
6~10 b4(16.4) 1.93+1.11
11~15 63(16.1) 1.63+0.88
16< 225 (57.5) 1.37+0.79
Position
Intestine 208 (53.2) 1.34+0.76 6.246
Chief and chief technician 79 (20.2) 1.81£1.07 (<0.001)
Plain technician 81(20.7) 1.82+1.04
Professor 12(3.1) 2.08+1.24
Assistant technician 5(1.3) 2.00+1.22
Etc. 6(1.5) 2.16+0.98
Total 391(100.0) 1.360.69

SD: standard deviation.
**p<0.01.
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