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ARTICLE INFO ABSTRACT

Received November 25, 2020 There will be many changes in job consciousness and job satisfaction due to changes in various job
Revised 1:; December 23, 2020 fields and social interests, and it is necessary to manage them efficiently for the organization to
ggz::gg grd JZiZZTng 320(')221020 continue to grow. By analyzing factors influencing job satisfaction by occupation, the study intended
Accepted January 13, 2021 to provide the necessary data for an efficient management plan. 400 Employees working at S tertiary
hospital in Seoul from April 1st to April 15th, 2015 were targeted. An analysis of the validity and
reliability of the influencing factors was conducted, and the allied health profession which showed
the highest level of satisfaction in overall job satisfaction and influencing factors were identified. It

was found that achievement, compensation and working environment in the medical doctor

Key words profession, achievement, compensation and job stability in the nursing profession, achievement and

Hygiene factor working environment in the allied health profession, achievement, interpersonal relationships,

Job satisfaction working environment, and job stability in the administrative profession, were the main influencing

g"O“Va“t?” factor factors for job satisfaction. It can be seen that not only motivation factors but also hygiene factors
ccupation

affect job satisfaction. To increase the level of satisfaction, it is judged that systematic management
of hygiene factors as well as motivation factors is necessary.
Copyright © 2021 The Korean Society for Clinical Laboratory Science. All rights reserved.
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Table 1. Exploratory factor analysis and reliability analysis (N=400)
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Constructs Achievement Compensation en\\//\i/grliggnt stc:ajk())ilbity Recognition  Promotion  Responsibility Irr;gg;enfﬁ;?
Job itself 2 =11 0.756 0.143 0.196 0.238 0.173 0.051 0.122 0.142
Achievement 2 | -2 0.746 0.191 0.096 0.110 0.122 0.153 0.275 0.077
Achievement 1 [ -1 0.726 0.219 0.213 0.135 0.233 0.165 0.141 0.136
Job itself 1 =10 0.688 0.105 0.290 0.205 0.308 0.064 0.072 0.146
Growth potential 1 | -4 0.674 0.134 0.036 0.149 0.184 0.390 0.108 0.122
Growth potential 2 | -5 0.631 0.113 0.073 0.299 0.144 0.278 0.120 0.133
Achievement 3 -3 0.603 0.185 0.124 0.116 0.255 0.159 0.270 0.210
Compensation 1 -1 0.185 0.870 0.157 0.183 0.096 0.114 0.067 0.055
Compensation 3 -3 0.176 0.864 0.157 0.187 0.090 0.123 0.059 0.124
Compensation 2 -2 0.208 0.857 0.182 0.191 0.123 0.130 0.059 0.100
Working environment 3 =12 0.243 0.193 0.757 0.122 0.144 0.154 0.136 0.104
Working environment 2 1-11 0.113 0.116 0.735 0.130 0.124 0.037 0.129 0.184
Working environment 1 I1-10 0.093 0.298 0.582 0.284 0.173 —0.008 —0.072 0.168
Supervision/Technology 1 -13 0.158 0.028 0.503 —0.072  —0.008 0.473 0.220 —0.033
Job stability 2 =17 0.183 0.173 0.095 0.792 0.097 0.196 0.099 0.037
Job stability 3 -18 0.321 0.293 0.133 0.676 0.053 0.157 0.089 0.069
Job stability 1 I1-16 0.375 0.160 0.237 0.559 0.007 0.135 —0.025 0.165
Recognition 2 | -8 0.268 0.076 0.145 0.065 0.779 0.202 0.101 0.113
Recognition 1 | =7 0.279 0.102 0.100 0.100 0.761 0.337 0.030 0.101
Recognition 3 -9 0.338 0.107 0.198 0.057 0.703 0.089 0.117 0.056
Job itself 3 =12 0.092 0.192 0.109 0.209 0.512 —0.178 0.403 0.157
Supervision/Technology 2 n-14 0.168 0.137 0.268 0.161 0.245 0.618 0.045 0.259
Promotion 2 =17 0.139 0.222 0.050 0.386 0.185 0.611 0.066 0.165
Growth potential 3 | -6 0.392 0.122 0.158 0.122 0.060 0.592 0.088 0.072
Promotion 3 | -18 0.155 0.215 —0.014 0.479 0.317 0.524 0.052 0.173
Responsibility 1 I -13 0.110 0.055 0.104 0.107 0.118 —0.014 0.806 0.025
Responsibility 2 I -14 0.217 0.004 0.061 —0.094 0.046 0.146 0.776 0.036
Responsibility 3 | -15 0.191 0.065 0.133 0.130 0.079 0.117 0.759 0.137
Interpersonal relationships 3 11-6 0.097 0.079 0.080 0.138 0.082 0.050 0.035 0.824
Interpersonal relationships 2 1I-5 0.195 0.038 0.178 0.039 0.150 0.095 0.177 0.798
Interpersonal relationships 1 II-4 0.222 0.217 0.281 0.050 0.019 0.306 0.082 0.592
Cumulative % 13.651 22.768 31.087 38.885 46.625 54.283 61.319 68.231
Cronbach’s a 0.921 0.946 0.749 0.826 0.806 0.812 0.782 0.768
157(3.8%) 2= et AEofi= 712 212%(53.0%), 1 CHTable 2).
< 1885(47.0%) 2= LR, St 015} 30378(75.8%),
distel ol 97824, 3% 0% Uik, ERgee g 2 3 TS SRS
3003(75.00%), 37T 2% 10075(25.00 02 UER T, 257 1) TeFEQl MDRIsD 50! Bi% vl
g2 549 vlRto] 16078(40.0%) 2= 7FE 2 vl AHAI5} ZAdEAIQl Aol H2(3.91£0.769)°] 7 T
AL, 5~104 P9k 11475(28.5%), 10~15 HITF678(16.8%),  <=°] #=A UEhdaL, SAHI(3.68+0.764), B782(3.50
209 o4 3278(8.0%), 15~20 u|qt 27H(6.8%) 0= LHE} 0.877), 2¥52(3.42+0.857) <02 YeRFom BA Ko =

Wt d BatA52 250~3509110] 1979(49.3%) 2= 7H
2SS ZAAISIAAL, 3507 o) 15078(37.5%), 2507t
o v 53%9(13.3%) 2= LERT. 23] A5 ek o
HFlo & Lhro] HASIATE QARA2 =9 2078(23.8%),
5201 3778(44.0%), YFIAF 1978(22.6%), 15 8%8(9.5%)
&' YR, dubRle =Y 1037(32.6%), A 887
(27.8%), A 1028(32.3%), 4 23%8(7.3%) =22 e

ROt ZolE HATHP<0.01). AFHH L SEAlo] AHHE
0] Scheffe® AAISIHaL
F20| A Yt JFAIEE v ust 23t AmE,
571881 3 3FRHP<0.01), PEFHP<0.05), HAZHP<0.05)
oflA f2J3t 2lolE Bt AgFRtellA HA2(3.9540.670)
o] 7P WEEgEo] = UERRL, thalE oA (3.82+
0.658), B742(3.58+0.759), 1t&2](3.56£0.750) =0=
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Table 2. Comparison of general characteristics (N=400)

General characteristics N %

Occupation

Medical doctor profession 84 21.0

Nursing profession 152 38.0

Allied health profession 76 19.0

Administrative profession 88 22.0
Gender

M 158 39.5

F 242 60.5
Age group

20~29 113 28.3

30~39 209 52.3

40~49 63 15.8

50 years old or older 15 3.8
Marital Status

Single 188 47.0

Married 212 53.0
Education

University graduate or less 303 75.8

Graduate school or higher 97 24.3
Working type

Fixed duty 300 75.0

Shift work 100 25.0
Work experience

Less than 5 years 160 40.0

5~10 years 114 28.5

10~15 years 67 16.8

15~20 years 27 6.8

More than 20 years 32 8.0
Average monthly income

Less than 2.5 million won 53 13.3

2.5~3.5 million won 197 49.3

3.5 million won or more 150 375
Rank*

Junior (Intern) 103 (20) 32.6 (23.8)

Senior (Resident) 88 (37) 27.8 (44.0)

Master (Fellow) 102 (19) 32.3 (22.6)

Principal (Professor) 23 (8) 7.3 (9.5)

*4 qualification levels: Junior, Senior, Master, Principal; Intern,
Resident, Fellow, Professor.

HEPHTH P<0.01). A2 S8Ato] AJHE]o] Scheffe2
AAJBI9aL B Z]o] 7E5 A3} Y A Bt fiEpzo] A U
ERgTE g7tollA HAZ|(3.74+0.622)0] 7F WiES50]
A VL, ThEo =2 7 R)(3.54£0.585), AHAI(3.52+
0.678), 7k521(3.45+0.632) =02 UEPFTH<0.05). A
3RS SRAo] A E 0] Scheffe® AAIEIHA, HAZo]
ISR HT} gEEpEo] A UEldth QlgtollA Bz
(4.26£0.624)°] 7V REE20] A P, tha 0 2 9
AFRI(4.25+0.507), 7+5A(4.19+0.575), F42(4.02+0.574)
02 YERITHP<0.05). AL SE4ko] A=
Scheffe SRR, £ A= 2EE =2 folgt Zjo|7}
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EQ,

= Aoz YeRith Al FollAE Ha(P<0.01), tigd
Al(P<0.01), ZF2F(P<0.01), AFEEA(P<0.01)°l

A Refgt 2lolE Bt Ba= H12(3.68+0.788)°] 7
o] A Vel thao = 93792(3.35+0.768), 7t
$52(3.10+0.811), JAH(2.76+1.020) =0 & LFERFTH P
<0.01). AFAALS S5 o] Y] R] Yol Games-Howell
2 AABHAAL, BAF0] 7P HESeo] w9kal QJAbzo] 7}
2 GHA Vel til Aol A EA2)(3.9040.445)0] 7t
7 HEEgo] A UEhal, tha o & QAFR|(3.84+0.620),

P7921(3.71£0.768), 7t521(3.61 +£0.742) <=O0 = YERITH
(P<0.01). AFZAAL SRAbo] AFE]A] 2o} Games-Howell
= Ao, BA2]3t Qabzlo] 7H A H ) TEESEo] =
Al el 250l A= 2 A%(3.67+0.687)0] 71 vt
o] = YRl tho 2 9JAA(3.40+0.678), B

2)(3.38+0.638), 7t52(3.29+0.675) £0& UERFTH P
<0.01). AFEAL S=4te] AgE]o] Scheffe® AAI6HA
31, H17]o] 21523} YA Kt viSFo] 4| YRt

AEPgA oAM= BAZ(3.7040.871)0] 7P HiESFo0] =
Al b, thgo 2 3782(3.20+0.976), 2AH(2.92+

1.000), 7k5:2](2.90+0.875) =02 WERFTH 2<0.01). A
AL SHAo] Y] o] ScheffeR AAEIHIL, HAZ |

A TEEo] 7 = A UEsith SRlolEH, Akl 27
3t 571 9 P8 RI0A 71 TEEo] w2 AF2 1
T B0 vehydth g3t 1784 tiQlA|, <58,

AERPY /oA WEE420] 7P W2 B2 115 ] 0 & UE}
it AT 532 P F o 7 et s SAL &
O3t Zpo|7} gl AL, MU AFAA S AT AIloA 5
O3t 2to )7} Gz A& UEiith. B4 oA 7HE Wi
SF0| W Ao g yepdtt R v|wst 29E A
H, A9 AL TESFo] =2 8912 AIZH4.25+
0.507), THQITAI(3.84+0.626), AF|7H(3.82+0.658) =2
ZUEREY, B(2.76+1.020)0014] 7P TS0 W2 A
O 2 Vpept). 78549 9 AQI7H(4.19+0.575), HHIEHA
(3.61+0.742), A37(3.56+0.750) =0 & et A5
QFY/3(2.90+0.875)0014 7P TiE4520] W2 Ao 2 Uet
Witk Hx219] 39 AArH(4.26£0.624), “3517H(3.95£0.670),
TQ1THA|(3.90+0.445) &0 & YERtT, 57(3.4140.702)
of| A 71 k0] W A o & eRdTh A2 Q] 49 A
U7H4.02+0.574), THRATAI(3.71+0.768), “d517H(3.78+
0.759) =02 YERal, 21591444(3.20+0.976)0014 7
HEpgo] yho A o 2 LeRITtH(Table 3).
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2) B Zh A O YEHTH/P<0.01). 37829 3% 571821 5 A5

ASHER AR 9 91E 7k #RAdS nefslr] Histed] (r=0.813)1} 5-(r=0.601)°llA T /do] =2 A 0= eyt
A B4 AAISIAAL, ATREAY] A5 Pearson 1, Y2912 A EFYA(r=0.610)2F T-5F2H4(r=0.508)°l
AE ARESISit oAHRel AL 571821 5 AFA (= Al T do] =& 20 & UEIHTHP<0.01) (Table 4).

0.637)% 53(r=0.650)1 /o] 2 A o= Uehgal, 3) AU S0 FA

ABRUL Ha(r=0.533)2F ZHFE3(r=0.474), A7Wbg/3 NEH o= A JFRJISS FA LTS W T8 =
(r=0.474)°01A TR/ go] =2 R UERHTHP<0.01). 712 2 Ao} of PA ERAEAIE Loty f3f Sl7he Al Al
29] 745571890 5 45(r=0.774% 53(r=0.577)°4  SIA ARl IS mlAls 89 B4V £15) 194
W0l =2 AR UeRt, 9P8aRe A= RIS 571829 F FoR Aol7t lvkar AAE AR
0.605)7 Hx(r=0.558)004 &A/ge] w2 Aoz Uefgtt A FUsA IJAZAS 8I0AL 224 B3> 88 &
(P<0.01). BA29] 4571830 5 3 (r=0.79H)% 2 FRIAoI7F AHAL AAE 480, HileA, 783,
U (r=0.493)0llM B0l w2 A2 Wepdal, o381 AFMEAY) BFE F7IsA 47510 A vt vt
= FE(r=0.67D)F H4(r=0.592)00M TR gol w2 A FEHso] ZIHUA], SHHes 1] BAE Hels]

Table 3. Comparison of job satisfaction and influencing factors by occupation

Medical doctor Nursing Allied health  Administrative
Variables profession® profession® profession’ profession® F P Post-hoc
Mean+SD Mean+SD Mean+SD Mean+SD
Motivation factors
Achievement 3.82+0.658 3.66%0.750 3.95+0.670 3.68+0.759 6.598 0.000** b, d<c'
Recognition 3.62+0.678 3.45%0.632 3.74%£0.622 3.564+0.585 3.611 0.013* b<c’
Responsibility 4.25+0.507 4.19+0.575 4.26+0.624 4.02+0.574 3.304 0.020* -
Promotion 3.34%0.781 3.29%0.702 3.41%0.702 3.23£0.792 0.906 0.438 -
Hygiene factors
Compensation 2.76+1.020 3.10£0.811 3.68+0.788 3.35+0.768 6.598 0.000** a<b, d<c’
Interpersonal relationships 3.84+0.626 3.61+0.742 3.90+0.445 3.71+0.768 4.143 0.007** b<a, ¢’
Working environment 3.40+0.678 3.29+0.675 3.67+0.687 3.38+0.638 5.604 0.001** b, d<c’
Job stability 2.92+1.000 2.90+£0.875 3.70+0.871 3.20+£0.976 14.164 0.000** a, b, d<c'
Job satisfactions 3.68+0.764 3.42+0.857 3.91+£0.769 3.60%0.877 6.641 0.000** b, d<c’
*P<0.05, **,<0.01.
TScheffe, TGames-Howell.
Table 4. Correlation analysis of influencing factors by occupation
Job satisfaction
. Medical doctor Nursing Allied health Administrative
Variables . : . ;
profession profession profession profession
r r r r
Motivation factors
Achievement 0.726** 0.774** 0.794** 0.813**
Recognition 0.565** 0.433** 0.347** 0.573**
Responsibility 0.332** 0.239** 0.493** 0.462**
Promotion 0.650** 0.577** 0.374** 0.601**
Hygiene factors
Compensation 0.5633** 0.558** 0.592** 0.452**
Interpersonal relationships 0.363** 0.511%* 0.534** 0.477%*
Working environment 0.474%* 0.542%* 0.671** 0.508**
Job stability 0.474** 0.605** 0.483** 0.610**
**p<0.01.
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Table 5. Analysis of factors influencing job satisfaction by occupation

Medical doctor profession

Nursing profession

Allied health profession  Administrative profession

Variables B t P B t P B t P B t P
—1.002 0.320 —0.391 0.696 —0.483 0.631 —3.732 0.000
Achievement 0.482** 5948 0.000 0.524** 7.462 0.000 0.563** 5.638 0.000 0.587** 7.703 0.000
Recognition 0.153  1.951 0.065 —0.017 —0.297 0.767 —0.070 —0.916 0.363 0.090 1.312 0.193
Compensation 0.203** 2,691 0.009 0.142* 2405 0.017 0.051 0.536 0.594 —0.038 —0.545 0.588
Interpersonal relationships 0.074  1.040 0.302 0.079 1361 0.176 0.137 1.638 0.106 0.138* 2.170 0.033
Working environment 0.165* 2.218 0.080 0.087 1.430 0.155 0.205* 2101 0.039 0.171** 2.669 0.009
Job stability 0.066 0.878 0.383 0.182** 3.001 0.003 0.063 0.782 0.437 0.152* 2.029 0.046

adjusted adjusted adjusted adjusted
R 0.656, F: 27.432 R 0.661, F: 50.175 R’ 0.668, F: 26.111 R 0.739, F: 42.058

*P<0.05, **P<0.01.

P3f VIFgES BRIsHaL, B 10 ko2 WERY] wiEd
tEA/dolke 2APE fhe A o= WERT. 25ER o

TP BASH Ay}, QAL AR B, 25 £o08
kS m|2= A o & VRt adjusted R: 0.656, F: 27.432,
P<0.05). 7k5A B, AR, B 0= IS
mAe A 0= Yepdthadjusted R%: 0.661, F: 50.175, P
<0.05). BAZ 47, TR0l FFS A= AoR
UehgtHadjusted R% 0.668, F: 26.111, 2<0.05). 3733
357, e, 2RRPEA, tilEANM FE wiA|
o7 YePgthadjusted R* 0.739, F: 42.058, P<0.05).
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