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A Study on the Methods of Communication Education based on
‘Empathy’; for Example {(500) Days of Summer)
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Abstract This paper criticized that online classes during the Covid-19 period were centered on
knowledge and information education, and sought ways to improve empathy as a way to improve
students' sociality. The teaching-learning process was designed around the movie {(500) Days of
Summer) which has the theme and story of parting and growth. On this paper the stage of empathy
was divided into three stages, recognize-into, feeling-into, emotional-transaction stage. In particular,
considering the process of transitioning from emotional empathy to behavioral empathy as the key to
communication education, the class was designed in five stages, with an expression stage between the
feeling-into stage and the emotional-transaction stage. This course is possible when learners
sympathize with the work itself and reflect on their own narrative, so literary therapeutic was used, and
students's response statements were collected to prove that this process is meaningful for improving
empathy. In this article, the class was designed for the movie {(500) Days of Summer), but this

teaching-learning model can be applied to other contemporary film texts.
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Table 1. Aspect and Components of Empathy

Aspect Components | Act of conduct ResuI'F of

reaction

s recognizing ) .

Recognition Emotion to recognize | recognize-into
. feeling . _—

Emotion Emotion to feeling feeling-into
Communication expressing to express emotlor_wal
Emotions transaction
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Table 2. Flow chart of syllabus
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