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Abstract : The purpose of this investigate the effect of the educational institution service quality f
the government—supported beauty—related educational institution on the students’ perceived
usefulness and career preparation behavior. Participations in the study collected 362 students at a
government—funded educational institution located in Seoul and Gyeon—ggi by a convenience
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sampling method. The collected data was analyzed through descriptive statistics, factor analysis,
reliability analysis, correlation analysis and multiple regression analysis using SPSS statistical package

version 26.0 version. The results derived through a series of research procedures are as follows:
First, educational service quality, perceived usefulness and career preparation behavior showed a

statistically significant positive(+) correlation. Second, it was found that educational service quality
had a statistically significant positive(+) effect on perceived usefulness. Third, the educational service
quality showed a positive(+) influence on the career preparation behavior of information collection

activities and job preparation activities. Fourth, the perceived usefulness was found to have a
statistically significant positive(+) effect on the career preparation behavior of the information

collection activities ad job preparation activities. The results of this research can be used as basic
data to increase the efficiency of beauty—related government funding projects by evaluating the

quality of education services of state—funded beauty related educational institutions.
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Table 1. Socio—demographic characteristics of
research participants(N=362)

Frequ— Percen—

Section ey | el

gender Female 322 89.0

Male 40 11.0

20's 154 42.5

age 30's 136 37.6

over 40 72 19.9

Hair 46 12.7

Major Skin 82 22.7

Make-up 88 24.3

Nail 146 40.3

High school 90 24.9

Education  University 244 67.4

28 7.7

Education AI} government 184 50.8
overnment

Type + Silf*funded 178 49.2

AR FR7E 20208 8925-9U26% A

Astgen Az 3828 2ol £ A
29 b R B ST AR 2098 Ay
A% 3629 QTUAAE ARSI (Table
De AT Qury Sigolct
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B4, A2E 84, A=F
. ZAEPe] FAH ARt chevt

2.2.1. nLAHAEZR
(Education Service Quality)
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WG 975, AAHO] 9472 B =

K

Ao e
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AEA W2 7 820 FF Al B
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T @lo] gk AAAE R E=E5h7] gt
o A W3] (varimax rotation)2 ©]-&stgal, &
oz Ahd 4 e B ZVA 1§ #
(eigen value):> 1.0 ol #wta @llew F=
Skl

g 8050 AR EHHJAAE FRlsk] ¢
Sl Bartlett®] 34 A (Bartlett's test of
sphericity)& AAstlen, @99 4% v
Aot FFEol 224 AFAAE AFH]
25ty KMO(Kaizer—Meyer—Olkin) Z|4-& At&
sttt o] Wl Q1A ] (Factor loading)= £

FERN

2] A =g yeEd=d 2 grel .50

231 ASAH[AEE SHETY] BP9
AEe

(Table 2> WSAH|AZH] of§t EFE
HSS BHo2 BAE QR84 Zitolt}, &4
Lol W40l AHA  WHFF(total variance)S
73.556%°] AWEs Hom, KMO A=
9092 <Fostact. Bartlette] R4 HAAA=
X?=3919.735, p{.0012 Yeh} Qo84S A
of At Atz Yol It

WSAHAFEY HF adEA AioA=
AET AZAHGED, HSAGED), BHPUE
o] 37 sHLeQl F14 Eo] FEH ULt <
H StYQ21E9 WAHLXZ(Cronbach’s )&
Fo AEe g2 dEA 905, o4 905, #H
214 8592 LtERRIT

232, AZEH-84 SHET] B 2
AE =

(Table 3> AZH-E4 SRS

ZAitolty, SALFY WOl WA WHIER

Table 2. Factor Analysis & Reliability of Education Service Quality

Component

[tem Question 1 > 3 lerglﬂq t}:
3 Provides necessary materials for educational program - .208 .236 733
5 Provides opportunities to learn professional skills .280 . .699
1 Faculty members try to help trainees B0 310 . 720
4 Providing education service at the level desired by trainees .390 723
6  Sufficient knowledge of faculty members 428 721
9  Rapid response from faculty members to trainees 392

11 Finding solutions for students’ problems 301
7 Faculty and staff are fair to trainees without prejudice .399
8  Promptly provide materials and information to trainees 410

10 Faculty's prompt service

402

17 Equipment and facilities of education ground

16  Operation and maintenance of training facilities and equipment 378 .076

14 Assignment of time convenient for trainees
15 Prioritizing the benefit of trainees

354 143

.868

857
050 489 .663
.089 471 738

Figenvalue
% of Variance
Cumulative %
Cronbach's «

7977 1317 1.003
56.982  9.409  7.165
56.982  66.390  73.556

.905 .905 .859

KMO=.909, Bartlett’s test +“=3919.735(d~91, p<001)
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Table 3. Factor Analysis & Reliability of Perceived Usefulness

Item Question

9 Skin beauty education helps to acquire skin beauty

information and knowledge well

1 Skin education helps people to do better skin care

information and skin-related activities

3 Skin education helps you to be better express yourself in

various skin-related activities

4 Skin education helps to search skin information and learn

skin care techniques

5 Skin education is useful for skin—related activities and life

Eigenvalue
% of Variance
Cumulative %

Cronbach's «

Component Communality
786
770
143
128
123
3.751
75.016
75.016
914

KMO=.889, Bartlett’s test +“=1220.133(d~10, p<001)

75.016%° AWEe HJom KMO AfE
8892 Fo 5t} Bartletto] T34 AHAAA]E=
X?=1220.133, p 0012 e} Q@QliAe AJ8)
of AH3tetdct. AZHAFEES FTH5EY DAt
oz Jeigon YWAAXE(Cronbach’s @)=
9142 UErstth

233, A2EHPF SHETS] HEAY &

AF =

(Table 4> H=ZZEH|PFof Tt [JEA
Agto|ct, FHAEAO] W49l HAA HFS
66.361%2] A¥=ES HYow, KMO A=
89682 FZ5tTE.  Bartlett®] F3A AAAE=
XP=2532.283, p(.0012 UER} Q0142 A
o Agst Ar=2 It A2 FH|PFo] X
Z 8184 AN AELASFOED), A
FEHEFEEDY 270 k98l F 10830l
FEHAT.  TH shleclEe]  HYA=
(Cronbach’s )& &3 ATk 32 JERFHD
5 .895, ARFH|EE 83002 U

234, A=A

2 AFo FAA 242 SPSS FAEZIA
version 26.0% ©]-§ste] Aol HZo| wet &
A=A FAAR FAA 24 Y2 7ssA
(descriptive statistical analysis), 2<% (factor
analysis), A1Z =54 (reliability analysis), AT

AEA (correlation analysis), T ¥ 53] E
A (simple & multiple regression)= AA|5FITH
HE FAA foaE2 pl052 AAste] 74

=] it

3.1,

kl

SMHAZE, X|ZHE M, FIZZEH|
HE o

(Table 52 WSAHAEH, 7l
A2 Z0gF5o] Asddyd BN 93 48T
A &4 Aatolrt,

Uz WSAH|AEAY 2Z4H 8499 A
A AE AuEH ZSAHAER 0 HEAT
A2t G840=.730), A7 AZ4H 84
(r=.682), Beld3 AZ4H 5-840=.692)2 4S5
SAA o5t A4 (+) FETAE BAch

T3 W SAHAEAT A2Ed|Y kel A
= AT JREHDE(=.283), AFEH]
B5(=.496)9] AH(+) 4TS Hon, 34
I RS (=.167), e AEEHSE
(=305=2 TAA folgt A& (+) 4TS Ve
Aot wHYAE JRSHLE(=.297), WAL
ARG F (=409 BAAE 4949 AHAH)

APe LERyIct.
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Table 4. Factor Analysis & Reliability of Career Preparation Behavior
Item Question lComp onen; Communality
) ;l:;llk to an expert for a career or career that interests 302 733
3 conversation with thqse who are interested in the 357 699
profession or career field
1 Visit a counseling institution to consult on career issues 113 720
Conversation with teachers or professors about aptitude
8 292 .631
and future career problems
4 Buymg and reading books or leaflets related to your 494 723
job or career
6 Test that accurately identifies aptitude interest and 791
personality )
15 Prepare textbook, reference books and other necessary 73
equipment to enter a career that interests you )
1 Always Plan and check to achleve set career 959 633
goal(employment and progression)
Collecting various information(employment method,
13 remuneration, promotion system) about interested 299 176
companies
14 Preparing while attending academy to enter career that 213 672
interests you
Eigenvalue 5.954 1.345
% of Variance 54.130  12.231
Cumulative % 54.130  66.361
Cronbach's @ .895 .830
KMO=.896, Bartlett’s test +°=2532.283(d~55, p<001)
1. Information collection activities 2. Career preparation activities
Table. 5. Analysis of correlation with variable
1 2 3 4 5 6
1 1
2 769" 1
3 599" 647 1
4 7307 682" 692" 1
5 283" 167" 297" 47117 1
6 A469™ 305" 409™ 520 6307 1
" pC01

1. Professionalism 2. Responsiveness
3. Convenience 4. Perceived Usefulness
5. Information collection activities

6. Career preparation activities

81



8 &7hl - s

Journal of the Korean Applied Science and Technology

Table 6. Multi—regression analysis of education service quality on perceived usefulness

Independent

Dependent variable . B S.E Voa t T VIF
variable
(Constant) 283 147 1.927
Perceived usefulness Professio_nahsm 435 053 413 8.142*:* 391 2.559
Responsiveness 130 .053 132 2.476 354 2.823
Convenience .343 041 360 847477 557 1.797
R’=.640, adj R?=.637, F=212.560, P.001 Durbin—Watson index=1.805
"p<.05,""" p<.001

Table 7. Multi—regression analysis of education service quality on Information collection activities

Independent

Dependent variable variable B S.E V4 t T VIF
. (Constant) 1.829 278 6.576"""

Infoﬁmj“(’“ Professionalism  .398  .101  .310  3.928""  .391 2.559
cotection Responsiveness ~ —.297  .100  -.247 -2.9717 354  2.823
activities T

Convenience 315 077 271 4.093 557 1.797
R=127,  adi R*=.120, F=17.370 PX.001 Durbin—Watson index=2.183

T p<01,7 p<o01,

sl A7kE 84T ARERs 7He] A
A BANAE AZE §84e ARSNTE

2

O|xXl= g
(Table 62 HE
AH|AE Aol 2 ZbE
Ast7] % 3 AEA (multi-regression) 2
oo}, WA I|HEA At eFE 2 I
24 A3g Bt g4 A AASH] {5t
5414 (multicollinearity) &4 A5
Aoty o g oF3Aad 242 SH8s & 1S
A AFH e shelajlE 7 AS AUaArt &
AEA A3 AAE AAHA] xFote LF/FE 9
7] {5t AAIET
GutAQl ARSIt oA ohEE A
o15}7] £J5te] Durbin-Watson 7%, F2FHA|

o
o

1

(tolerance), EAFHAFQ ol(Variance Inflation
Factor: VIF)G= &9lgtty. o] ©f Durbin-

Watson 4= 0-47049] @& 7pAed] 2 A
47} 20 FPH W WSE o] ER4e] st

Aoz wostH, VIF 4= 107|9to|d s
Aol BAIZY gl Aoeg msht32].

olgigt APATE EYE AHEH WSAH]|
AFHo] AZtHE F-840 HAE FHEA A
Durbin—Watson A4+ 1.805% 2] oj¢ <H
gt 25 YU Qo] SHH8RlE I A A
ool A glo] HH& R gRlEglen, Fat
354-5579] ®HFE Y% VIF A¢k
1.797-2.8232. 2 Ueh thEs34d4d9 247 9

P AN AEDe] AZE §840 vl
t ggel that chEeRs Avelds A4
S RS 6312 Ueht SYwclo] F&uiso]
oA AwEe 637%2 Lepitt s7mg9
APeE  dEste  BARA  Avolds
F=212.560, p(0013 Z|140] Hgee HofF

Q.

DEAH|AEL] 2ZEH f-84 A o
¥ HerE "yX(£=360, r=8.474, p<.001),
HABA(£=413, =8.142, p<001), THSA(L
=132, r=2.476, p{05) #2088 EAZA §ol5t7
AH(+) dFo] Qe Aoz yEryit

|t

Ol
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Table 8. Multi—regression analysis of education service quality on job preparation activities

Dependent variable Ini?; ;r;)cll:nt B S.E V4 t T VIF
(Constant) 1.725  .188 9.182°""

Career Professionalism 480  .068  .506  7.010"° 391  2.559

preparation activities  Responsiveness ~ —.234  .068  -.263 -3.471"° 354  2.823

Convenience 237 052 276 456077 557 1.797

R?=270

adj R?=.264 [F=44.175, PX.001 Durbin-Watson index=2.278

T p<01,7 p<oo1,

Table 9. Multi-regression analysis of perceived usefulness on information collection activities

Dependent variable Ini?r) gﬁ:m B SE Via t
Information collection (Constant) 1.229 225 5470
activities Perceived usefulness 574 .057 471 10.142°"
R?=222  adi R*=.220 F=102.869, P.001,Durbin—Watson index=2.095
. p0.001,

(Table 7>, {Table 8> HE =H] AA W&7
o] WEAH|AEZe] FAZZEH|FPF| wAE=
dFe EMdstr] g oS AEAS Aol
IEAH|~EZo] AZEH|PFo] HHSSE
of vA]= FHEAANA Durbin-Watson A5+
2.1832 Yyehgon, ZREH|ZEES 22782 2
of m$ TS A+E et glo] =R
9] =40l dFE thEadAdo] FHE
c}.

WGP AEL ] HRFFEF| 2 IF
g Ao AAAS R 1208 U =
gclo] F&¥o nXE AYdL 12.0%2
ettt AR HFLE dEste
A Ao 17370, p 0012 3]FA]0]
3she Hojz=9r)

D&M AERS] JH|FGF njA e JF
Heal #\eA(£=271, +=4.093, p<001), A
EA(F=310, +=3.928, p<.001)e] AA(+) FF
gqS HYow, wheAd(#=-247, =297,
pL01) oA EAF gk HE(-) I
o] e AoZ ey

AW THAU| 2B HREuEEe] mAE
G BN BAAS RS 2642 eht
Sgclo] F4mAo] A AwEo] 26.4%
2 ekt
snge] APEES dZshe B

o HE F=44.175, pC0012 3FAAo] Agtete
HeiFlet, WEAHAELo] AT FUPE v
A= FF "= ARA(F£=506, +=7.010,
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Table 10. Multi—regression analysis of perceived usefulness on job preparation activities
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