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Trait Positive Affect and OCBI
: The Moderating Role of Perceived Group Positive Affect and the
Mediating Role of Group Identification
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Abstract Drawing upon research in affect and social identity theory, this study examines when and how an
individual’s trait positive affect (TPA) exerts a significant effect on the person’s organizational citizenship
behavior directed toward individuals (OCBI). A moderated mediation model was tested by using the data of 293
employees nested in 66 work groups. Results demonstrate that the indirect effect of TPA on OCBI mediated by
group identification (GI) is significantly positive only when perceived group positive affect (PGPA) is low,
highlighting the substituting role of PGPA in the relationship between TPA and GI. The significant conditional
indirect effects at the low level of PGPA suggest that TPA functions as significant, affective resources for
enhancing GI and consequently increasing OCBI of the focal member when PGPA is low. By contrast, TPA’s
role in enhancing GI becomes redundant when PGPA potential
complementary functions of TPA and PGPA in explaining subsequent identity cognition and individual behavior.

is high. The current analysis reveals
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Table 1. Means, standard deviations, and correlations
Variables Mean | SD 1 2 3 4 5 6 7 8 9 10

1. Age
.!E@ (513

2 Terure
464 1370 | 047

3. Gender*
013|033 |-028+ 005

4. Gompary1
063|048 | -0« 020~ -001

5. Cornpany2
08 (02 | 024« 048~ 008 Ddle -

6. Company3
021|041 | 007 Q2= 000 068w 06+ —

7. TPA
38 (080 | 010 008 001 005 002 -0

8 al
453 1047 | 004 -002  O11 007 000 008 Qdie

9 PGPA
360 (088 | 002 -014« 013 016w 006 Old« 066+ 052

10. OCB
42 (081 | 007 006 003 017w 006 -0 Q10 013 008

Note. + p< 0.10; * p< 0.05; ** p< 0.01.

a. 0 = male; 1 = female.

TPA = Trait Positive Affect; GI = Group Identification;

PGPA = Perceived Group Positive Affect;

OCBI = Organizational Citizenship Behavior toward Individuals

A e 22S HS6k] 98] OLS 371242 2Alst
At} 7Hd1e TPAS] OCBIC gk 2154 (+)e] d3F
S 7P g, 24 23 AR R @A oR fos)
Al JERAA (B = 010, p < 0.10) 7H 18 FabA A A]

ek,
7} 2, 3, 4+ SPSS PROCESS macro [33]5 A3
A i ERE AZSAa, duke okd & 29} 2t
¥ 2. Glo o7 gnt
Table 2. Mediating role of Gl
Gl OCBI

yé; S E t yé; S E t
A4 | 068 045 | 150 | -0.79 049 | -1.60
TPA | 041+ | 005 | 7.52 0.04 0.06 0.69
Gl 0.13« | 0.07 201
Note. * p< 0.05; =+ p< 0.001.

TPA = Trait Positive Affect; GI = Group Identification;
OCBI = Organizational Citizenship Behavior toward Individuals

7Fo] TPAS} OCBI 7+e] #A1E wj7)

& ZlolztaL Pﬁ%} =l 3 2004 UERd nle} o,
TPA:= GISF Fol@ A+
GIi= OCBI} 2l 3k A(h)e] AR = 0.13, p < 005)
7= AR YET

o] FAIB = 041, p < 0.00D)=

Glo] B Ee) folde AZa] Sla) Fesse

3 (hootstrapping) S A A8 A34(10,0008], 9%5% 524
), obel 3 37 2ol AAze] vz Evtel whek sHd2e
A A =] Ak,
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# 3. TPAS| OCBIoi| cist 2t &3t
Table 3. Indirect effect of TPA on OCBI

Effect | Boot SE 95% bias—corrected Cl

Gl 0.0538 | 0.0283 (0.0079 0.1191)

Note. Bootstrap sample = 10,000.
TPA = Trait Positive Affect; Gl = Group Identification;

OCBI = Organizational Citizenship Behavior toward Individuals

A A3 TPAS OCBIC oigh -4 & 37} 0.0538¢] i
FAEHE BFQAIE 0028302 Uehyith o]
95% A= F2E el 08 23ebA] erol Gl w7l &z}
7b ol skAl YERST

7Pd3S PGPAS] ¥ @ ato] 3k 7PdR ofge] &
4ol AN Y AXNY doargato] FolatA veh A|A
= Ak

I 4. TPAS| Glof| tist 2™ Ent =H
Table 4. Moderated direct effects of TPA on Gl

=]
s
H

5%
8 |SE| ¢

bias-corrected Cl
D% | 00810 | 00676 14057 | (-0.0824 0.1944)
TPA | 00833 |006/3| 12383 | (-0.04%2 02158)
PGPA | 05341 | 00721 [ 74111 | (03922 06760
Pap
oo [-01131 | 00465| 2433 | (-02045 -0.0216)

Note. Bootstrap sample = 10,000.
TPA = Trait Positive Affect; GI = Group Identification;
PGPA = Perceived Group Positive Affect

TPAS} PGPAS A3 z83eke GIo st - a7}
-011310] 31 F2Edg EFLA7E 004652 HHEbsh
o] W 959% A7k Ulol 0 E3tabA] eko} H(-)9] =
AR} frelme Aoz vhert

EG 9e7187] A15S B8l PGPAS 24aws 3
P e BAste] 2y 20 Tz AN

6.0

50 ]
Group #F

Identfication , ¢ .-

4.0 e

35

Low High

Trait Positive Affect

—s—  High Perceived Group Positive Affect

-m- Low Perceived Group Positive Affect

a7 2. 2 Hek 2907 elslol ofph =

Figure 2. Moderation by Perceived Group Positive Affect

PGPA 43t +/- 1 SDE 7|70 %2 ZTES 3193
(a/A)o.2 Fstar, 7t ek well Al TPA GI<]
AS AwEgty 1 Axl PGPA7F W& FukolA

TPAS} GI7F froulst A(+)e] AR = 024, p

A R R

005) & 7= oz ey
VA 24 o) A2, PPAS] £71400] el
TPAZ} GI% 74r31e] OCBIol mIA)E AR &3} e

A=A ASskAnh AAA 24" vl ads F3d
Fe|= AZE357) 98] PROCESS A2 A838t9a 1
AFEZ oty F 500 AAHC [33].

E 5. TPAS| OCBIoll thst 2 & mf =X
Table 5. Moderated indirect effects of TPA on OCBI
Boot  {95% bias—corrected

IV [MV| DV | ML | Effect
SE cl
PGPA
x| 00255 | 00197 | (00005 00811)
TPA| GI | OCBI x | 00108 | 00145 | (-0.0073 0.0531)
o | -0.0039 | 00148 | (-0.0382 0.0236)

Note. Bootstrap sample = 10,000.

IV = Independent Variable; MV = Mediating Variable;
DV = Dependent Variable; ML = Moderating Level;
TPA = Trait Positive Affect; Gl = Group ldentification;
PGPA = Perceived Group Positive Affect;

OCBI = Organizational Citizenshp Behavior towards Individuals

3£ 5ol UERd AAE, PGPA gho] w-& wivt TPAY]
OCBI®l gk 7+ f«.ﬂrﬂ fFolgon P Ee=
00255, -2 Eﬂl‘ E% A= 0.0197= urE} =
PGPA7} & w], TPAE 7449 GIZ Z1 o

ki Z]';‘é—]i “-g3ste]  OCBIZ Zﬂjls]-x]q}
PGPA7} =& wji= TPAS] 93to] ZHu|o] o]z} ¢
o1, PGPARHOZE Hut AAGS ol | Fi3

the AAS AlEs

T&?} 7

v.z2 =

47 A8 Aol el Faxol B AXHA,
2ATHUES ABE B2AFS ZAN] A%
2 2490 ARA 24l s A gleh. ey
2ATAAEY AWH EgaFo] Lojub i 7]
Uz A olaisha 28 A Bt w4 So A=
2 %3] AL AABIY 2 qane 2 FE
SIT). F2 ALEA ik o) & Aol XA gl Hael
FEIE T, & ATE OCBIe F8 HaRlow 4
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