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Qualitative Analysis of Chinese University Students’ Online Learning
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Abstract This study explores the online learning experiences of Chinese foreign students in Korea by
using the CQR process and method. To gather data, researchers conducted online, in-depth interviews
with 15 Chinese university students in Korea who were enrolled in the spring and fall semesters in 2020.
After compiling the research, the data were segmented into four domains and 13 categories, with 36
subcategories identified from among foreign students' online learning experiences. The results show that
Chinese students perceived the convenience of online classes and personalized learning as its strength,
but considered lowered motivation and lack of concentration as weaknesses. Also, they experienced an
increase in the amount of learning, spending more time studying online, using personal learning
strategies, and getting help from friends and the university's online learning system. Moreover, they
experienced difficulties related to class notifications, guidance, and interactions with the instructors.
Foreign students studying in Korea need their instructor's facilitation in order to understand and
participate in online classes, reinforcing a student's self-directed learning ability, and need appropriate

guidance and support in terms of the online class environment.
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Table 1. Demographic characteristics of study

participants
. Grade| . . Onlh'de DSLtJ:rZ?fn Interview
noPatipas sey Age 2020) Major TransferLearTung in Korea| Language
[Pperiency (Year)
Social
1| a F| 20| 1 X N N 2 KR/CH
Science
b F| 29| 4 PBusines§ Y Y 8 KR
30 ¢ | M2 4 |Sdd] vy |y 5 | KR/CH
Science
4| d | B|23| 4 |8 v N 4 | KR/CH
Science
5| e | Fl21| 2 |[rgwig N N 4 | KR/CH
6| f | M 22| 4 PBusines§y Y Y 4.5 KR
71 & F| 20| 2 el N N 2 KR
8| h F| 21| 4 [rgneaig N N 5 KR
9| i | M 22| 4 PBusiness N N 45 KR/CH
10| j F|21| 2 Arts N N 3 CH
11 k F| 23| 4 [Busines|§ N N 2 KR/CH
12| 1 F| 24| 2 [Busines|§ N N 3 KR/CH
13 m F| 22| 4 [Busines§ Y Y 2.5 KR
14 n | M 21| 2 [Busines§ N N 4 KR/CH
15 o | M| 24| 4 PBusines§ Y N 3 CH
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Table 2. Cross-analysis results of online learning
experiences of international Chinese
students in Korea
Domain| Category Subcategory Frequency
Mostly satisfied with online .
Ontine cassiclasses v Tpical®
satistaction Dissatisfied with online classes| Unusual(7)
Online-face [Wants to switch to Unusual(6)
face-to-face class
1 5
preference [Wants to take optional online Typical()
............ e PR
Convenience of online classes| Typical(10)
Awaren N At el i S Bt et
ess of AdvanFageS f&evaill:;:lhty of customized Typical(12)
online Olf online 8 .......................
classes [classes .Smooth'comrflunfcatlon and Unusual(d)
interaction with instructors
Less nervous when presenting | Unusual(6)
Lowered motivation and i
difficulty to concentrate Typical(12)
Disadvantag [3ifficuity interacting with the | .
es of online | \siructor Typical(9)
classes fol """" h """""""""
ifficulty interacting wit Unusual(s)
fellow learners




Increase in academic Typical(10)
volume/study investment time YPI
Learning e H
managementleﬁCUhY in learning Unusuals)
management
Particip Type of
ation in [Online Class
online '}I;her.e is no dlffderence or each| Unusual(@)
learning | ... ... 1S IS prosand cons ).
Use of personal learning )
strategies Typical11)
Learning {\skmg/gettmg help from Unusual(s)
strategy  [Instruetor .
Help from a friend Typical(8)
Help from school Typical(11)
Problems related. to class Typical(11)
progress and guidance
Class Class environment and
guidance  |technical difficulties (Internet, | Typical(10)
and progressequipment, SW)
Pifficulty interacting with the Typical(12)
instructor
Ouline Difficulty understanding class Typical(11)
learni content
[<7etxa11"= I vt I
difficulti[Understandi [Difficulty understanding due to .
X Typical(9)
es ng learning [language problems
contents Difficulties due to problems
with teaching plan and content| Unusual(6)
delivery
Too many assignments Typical(8)
|Assignment [1 o "TrTTTITITIATTTNS A
and leflcult?f in understanding and| Unusuals)
) performing tasks
evaluation  feooeeeena el e
Test/Grade Related Problems | Typical(8)
Inteructor's  [Enhance class understanding .
o Typical(8)
Improvementsjand encourage participation
Improvemen Remflorcem'er'lt of self-directed Unusual()
Needs | offorts by [learning ability
;[O ove students Need to improve Korean Rare(2)
P themselves [language skills
100 5151'CI Y = A
learning Improved Re‘mforcement of c?ass Unusual©)
classroom  |[guidance and learning support
environment|Need to improve learning -
and support|system Unusual(5)
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