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Abstract This study aims to investigate factors that affect nursing students' communication skills. For the
study, 232 nursing students in a certain region were surveyed from September to October 2020. The data
was analyzed using descriptive statistics, t-test, ANOVA, Pearson's correlation, and stepwise multiple
regression. As a result, empathy, self-acceptance, and interpersonal competence were found to have a
significant effect on the students' communication skills with an explanatory power of 50.7%. As for the
relationship between general characteristics and communication skills, variations were seen due to
gender (F=-3.86, p=.000) and satisfaction with college life (F=3.02, p=.019). Also, self-acceptance (r=.346,
p<.001), empathy (r=.531, p<001), and interpersonal competence (r=.680, p<{.001) had a statistically
significant positive correlation with communication skills. In conclusion, to improve the communication
skills of nursing students, it is necessary to have specialized communication programs that reflect the
curriculum and also programs that help increase empathy and interpersonal competence based on the
gender of the student.
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Table 1. General characteristics of the research subjects (N=232)
Variables Categories n(%)

19-21 92 39.7

Age(yr) 22-24 214 53.4

)25 16 6.9

Gender Male 58 25.0

Female 174 75.0

Grade Freshman 58 25.0
Sophonmore 58 25.0

Junnior 58 25.0

Senior 58 25.0

Satisfaction on university life Very satisfied 16 6.9
A little satisfied 76 32.8

Common 111 47.8

A little unsatisfied 24 10.3

Very unsatisfied 5 2.2

Credit High 59 25.4

middle 114 49.2

Low 59 25.4

Religion Christian 50 21.6
Caldolic 27 11.6

Buddhism 21 9.1

Other 1 0.4

None 133 57.3

Volunteer experience Yes 181 78.0
No 51 22.0

Part-time experience Yes 213 91.8
No 19 8.2

Clinical practice experience Yes 121 52.2
No 111 47.8
Total 232 100.0

Table 2. Level of self-acceptance, empathy, interpersonal competence, and communication skills of the

research subjects (N=232)

Variables Total score M+SD he;\r/{lsi;(];ore Range

Self-acceptance Self-acceptance as bei.ng o 1730i3.}3 3A%6i.42 5-25
Self-acceptance from judgment classification 17.56+3.56 3.51+.43 6-30

Self-acceptance from feedback 13.24+2.28 2.64+.45 4-20

Total 48.10+.7.10 3.2+.47 15-75

Empathic ability Cognitive empathy 51.65+5.87 3.44+ .47 15-75
Emotional empathy 52.65+6.04 3.51+.46 15-75
Total 104.31+10.59 3.48+.35 30-150

Interpersonal First relationship 28.04+4.82 3.5+.46 8-40
competence Claiming offense to others 28.01+3.41 3.5+.48 8-40
Self-exposure 28.2943.90 3.53+.48 8-40

Emotional support and advice 29.43+3.75 3.66+.45 8-40

Dealing with interpersonal conflict 24.91+3.37 3.65+.47 7-35

Total 142.58+16.20 3.831.44 39-195

Communication ability Verbal communication 42.73+5.68 4.2+ .43 10-60
Nonverbal communication 32.67+4.16 3.631.43 9-45

General communication 15.04+2.50 3.76+.40 4-20

Total 89.44+11.09 3.57+.44 25-125
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Table 3. Self-acceptance, empathy, interpersonal competence, communication skills of the research subjects
according to the general characteristics

(N=232)

Variables Self-acceptance Empathic ability ISSEE::EZI Communication ability
M£sD | UF | p M#SD | ¢/F | p M#SD | ¢F| p M#SD | ¢F | p
19-21 3.09%.44a | 431 | 014 | 3.53%.34b |335(.037| 3.68+.41 |.753| 472 | 362+.42 | 131|272
Agelyr)  |22-24 3.27+.47a 3.45+.33ab 3.64+.41 355+.55
)25 3.33+.50b 3.30+.48a 3.54+ .46 3.45+.52
Duncan alb acb
Gender |Male 3.16+.48 | .63 | .428 | 3.35+£.34 [1003[.002| 3.53+.41 |-254|.012 | .338+.46 |-3.86(.000
Female 3.22+.47 3511+.35 3.69+.40 3.64+£1.42
Grade Freshman 3.11+.47a| 2.93 | .034 | 3.50+.39 |1.55|.201| 3.63+.41 |[2.07|.104 | 3.59+.44ab | 3.21 |.024
Sophonmore 3.13+£.57a 3.52+.32 3.69+.38 3.60+.39ab
Junnior 3.22+.34b 3.39+..40 3.55+.37 343+ 44a
Senior 3.34+..49b 3.48+.32 3.73+.47 3.67+.46b
Duncan acb a<b
Satisfaction
on u?iif\éersity Very satisfied 3.25+.40 | 2.25 | .064 | 3.51+.51b [3.21|.014| 3.78+.62b |4.18| .003 | 3.64+.58b | 3.02 |.019
A litdle satisfied | 3.30+.50 3.55+.34b 3.75+.42b 3.66+.43b
Common 3.18+.49 3.45+.33b 3.62£.37b 3.55+.43b
A liude 3.00+.39 3.41+.17ab 348+ 30a 3474 37b
unsatisfied
Very unsatisfied | 3.05+.20 3.04+.20a 3.21+.22a 3.06%.37a
Duncan acb acb a<b
Credit High 3.25+.50 | 1.41 | .245 | 3.48+.35 [1.51|.221| 3.69+..43b |2.67| .071 | 3.60.+.40 | 1.70 |.184
middle 3.21+..44 3.50+..39 3.69+.39b 3.61+.45
Low 3.12+.49 3.40+.35 3.54+ 41a 3.48+.49
Duncan alb
Religion  |Christian 331+.53 | 1.17 | 322 | 3.49+.39 |[121|.304| 3.67+.44 |.576|.680 | 3.58+.46 | 1.15|.332
Caldolic 3.21+.53 3.50+.42 3.66+.49 3.54+.53
Buddhism 3.07+.43 3.58+.38 3.72+.38 3.73+.39
Other 2.86t .. 3.00% . 3.12+ 3.04% .
None 3.19+.43 3.45%.02 3.64+.39 3.55+.42
Duncan
Volunteer |Yes 3.22+.46 | 1.08 | 280 | 3.50+.34 [1.98|.048| 3.68+.42 |1.98|.048 | 3.60+.43 |1.95|.052
experience |y, 3.14£.50 3.39+.38 3.55+.47 3.47+.47
Part-time | Yes 3.02+.47 | 487 | 482 | 3.47+35 [127|.260| 3.65+.41 |.151].698 | 3.58+.44 |.852|.395
experience |n, 3.20+ 47 3.48+.29 3.64:+.45 3.49+ 46
Clinical  |Yes 3.27+.42 | 571 | .018 | 3.44+.36 |.2.19|.140( 3.64+.43 |.303|.583| 3.55+.46 |.667 |.415
practice
experience |No 3.13+.51 3.51+.51 3.67+.49 3.60+.42
Total 3.20+ .47 3.47%.35 3.65+.41 3.57+.44
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Table 4. Correlation between the self-acceptance, empathy, interpersonal competence, and communication

skills of the research subjects (N=232)
Communication ability Self-acceptance Empathic ability Interpersonal
Variables competence
r P r P T P r P
Communication ability 1
Self-acceptance 346 .001** 1
Empathic ability 531 {.001** 205 <.001** 1
Interpersonal competence .680 .001** 453 {.001** 535 {.001** 1

2 p<0.01
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Table 5. Effect on the research subjects’ communication skills (N=232)
Variables B SE Beta t/F p-value
Constant 11.773 4.802 3.183 .000
Interpersonal competence 409 .034 .589 251 .000
Empathic ability 283 .053 263 5.363 .000
Gender -2.212 1.052 -.086 -2.102 .027
Grade 1.175 1.017 .046 1.115 .149
Satisfaction on college life 482 1.628 011 279 581
Self-acceptance .283 .068 011 248 251

R’=545, Adj R*=.53.3, p=¢.001

Dummy variable: Gender(M=1, F=0), Grade(Senior=1. Other=0), Satisfaction on college life(Satisfaction=1. Unsatisfactory=0)
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