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Abstract This study is a descriptive research study to determine the effect of job stress and job
satisfaction of 119 paramedics on their job performance ability. The subjects were 119 paramedics
working at the fire department who agreed to participate in the study, and data collection was
conducted from July 1st to September 10th, 2020. Data analysis was performed using the SPSS 23.0
program, with frequency and percentage, mean and standard deviation, correlation analysis, t-test, and
ANOVA. As a result, the average job stress, job satisfaction, and job performance ability of 119
paramedics were 2.85%0.29 points, 3.3520.30 points, and 3.53+0.89, respectively. A higher job
satisfaction indicated higher job performance ability. An examination of the characteristics of the
variables according to the general characteristics showed that the job performance ability was related
significantly to the marital status, age, and first aid experience. Based on this, to establish a positive
professional intuition to increase the job performance ability of 119 paramedics, lower job stress, and
increases job satisfaction, it is important to raise awareness of job satisfaction, establish a job view, and
promote job satisfaction through performance improvement. Program development and education
programs for children should be actively carried out.rough performance improvement. Program

development and education programs for children should be actively carried out.
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Table 1. Differences between Job Stress, Job Satisfaction and Job Performance Ability to the general characteristics

(n=102)
Job Stress Job Satisfaction Job Performance ability
Characteristics Categories n(%)
Mean(SD) t or F(p) Mean(SD) t or F(p) Mean(SD) t or F(p)
Gend Male 73(71.6) 2.16+0.27 -0.989 3.36+.0.29 0.823 3.9240.50 174
ende |
' Female 29284) | 2224033 (325 | 3304035 | 0412 | 30924058 | (0862)
Marriage Yes 45(44.1) 2.1940.30 0.471 3.35+0.32 0.079 4.02+0.49 2.644
No 57(55.9) | 2.17+0.28 0639) | 334+030 | 0937 | 385+053 ©.01)
20s 30(29.4) 2.19+0.31 3.32+0.34 3.73+0.61 7364
- 0.049 1.562 [ :
Age 30s 60(58.8) 2.1740.28 - 3.3840.27 4.00+0.47 (€.001)
0.952) (215 |— 7 | o
40s 12(11.8) 2.19+0.30 3.38+0.38 4.04+0.39 abe
Reliad Yes 18(17.6) 2.10£0.26 0392 3.36+0.30 0.864 3.99+0.42 -1.067
ceon No 84(82.4) 2.18+0.29 0696) | 336+032 | (0.389) 3914054 (0.289)
Final educational | Ccllege 47(46.1) 2.19+0.28 0.283 3.32+0.33 0.383 3.80+0.55 -.901
background University 55(53.9) 2.16£0.30 059) | 336+029 | (0.537) 3.90+0.63 (0.370)
Clinical Yes 78(76.5) 2.18+0.29 0.235 3.36+0.31 -1.122 3.94+0.49 -852
nical caree |
o = o 24(23.5) 2174031 0814 | 328+030 | (0265 3.87+0.61 0.396)
>y 1716.7) 2.10£0.40 3.38+0.35 3.2740.66
Years of service | 1y~5y 63(61.8) | 2.1840.26 0595 | 3.29+0.28 2078 3.94+0.53 8.076
for Paramedi 0620 (108) «oon)
or Paramedics | 5y~10y 15(147) | 220+0.26 : 3.48+0.33 : 4024047 | aebed
{10y 7(6.9) 2.26+0.31 3.46+0.30 4.14+0.39
License or 1EMT 50(49) 2.18+0.30 -0.031 3.31+.0.30 432 3.87+0.55 0.909
Certificate Nurser 5261) | 2.18+0.28 0.997) 3.41.0.36 (667) 3.97+0.48 0343)
*a' **b' ***C, ****d
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Lo tfgt AFH19]0] Uehd AERSE 2,957, 1HSA R|DASH=24T}0| |
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Table 2. 119 Paramedics’ Job Stress, Job Satisfaction
and Job Performance ability

Mean+SD Range

Job Stress 2.48+0.29 1~4

Job Satisfaction 3.34+0.31 1~5
Job Performance Ability 3.92+0.52 1~5
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Table 3. Correlation between Job Stress, Job Satisfaction
and Job Performance Ability of 119 Paramedic.
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B SE 8 ¢ o
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