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The Convergence Relationship on Emotional labor, Resilience,
and Clinical practice stress in dental hygiene students
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Abstract This study identified the correlation between emotional labor, resilience, and clinical
practice stress in dental hygiene students and investigated the factors affecting clinical practice
stress. The data collection was conducted on 165 students of Chungcheong Province who
experienced clinical practice. Data were analyzed using the SPSS 18.0 statistics program. Significant
negative correlation was found between emotional labor and resilience (r=-.257). And Significant
positive correlation was found between clinical practice stress and emotional labor (r=.426). Factors
related to clinical practice stress were emotional labor and major satisfaction.

Therefore, it will be necessary to develop clinical practice education programs to reduce emotional
labor experienced in clinical practice and improve resilience to reduce the stress of clinical
practice for dental hygiene students.
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Table 1. General Characteristics of Subjects (N=165)
Characteristics Division N %
2nd 82 40.7
Grade
3rd 83 50.3
no have 124 75.2
Religion
have 41 24.8
Lower level ( = 2.9) 30 18.2
Academic score Middle level ( 3.0-3.9 ) 82 49.7
High level ( = 4.0) 53 32.1
) ) Dissatisfied 6 3.6
Satisfaction Normal 66 40.0
of major
Satisfied 93 56.4
General hospital 6 3.6
Practice -
L Dental hospital 34 20.6
organization
Dental clinic 125 75.8
Total 165 100
Table 2. Emotional labor, Resilience, Clinical practice stress according to general Characteristics ~ (N=165)
Emotional Resili Clinical practice
- . labor esilience stress
Characteristics Division p-value p-value p-value
Mean+SD Mean+SD Mean+SD
Grad 2nd 3.14 + 0.62 0.538 3.61 = 0.42 0.652 256 + 0.81 0.906
rade
3rd 3.08 £ 0.64 3.67 =+ 0.66 257 +0.75
Religi no have 3.11 £ 0.59 0.943 3.64 + 0.54 0.950 257 + 0.81 0.814
eligion
o have 311+ 0.72 364 + 0.58 254 + 0.68
Lower level 3.33 + 0.49° 0.036" 3.60 + 0.51 0.146 283+ 0.72 0.129
Academic score Middle level 3.00 £ 0.68° 3.63 + 0.53 250 + 0.82
High level 3.15 + 0.58% 3.74 + 0.65 252 +0.73
o Dissatisfied 338 +043° | 0029 | 338063 0.065 344+ 084 | 0001"
Satisfaction Normal 3.24 £ 0.60° 354 £ 0.54 2.72 £ 0.75°
of major
Satisfied 3.00 £ 0.64° 373+ 054 240 £ 0.75°
Bract General hospital 298 + 0.81 0.5617 3.65 + 0.66 0.921 2.80 + 0.87 0.746
t
ractice Dental hospital 3.01 £ 0.50 364 £ 057 2.54 £ 0.83
organization
Dental Clinic 3.14 + 0.65 3.65 = 0.65 256 = 0.77
Total 3.11 £ 0.62 3.64 + 0.65 256 + 0.78
"1 p(0.05, " p{0.01, **The same characters was not significant by Scheffe's test
Table 3. Correlation between Emotional labor, Resilience, Clinical practice stress (N=165)
Emotional labor Resilience Clinical practice stress
Emotional labor 1
Resilience -.257" 1
Clinical practice stress 426" -.143 1

** 0 p.01, #** 1 pd.001.
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Table 4. Multiple regression for related factors of clinical practice stress (N=165)
Dependent variable B SD S t P
Grade .075 AN .048 .680 497
Religion .034 130 .019 .261 794
Satisfaction of major -.274 107 -.199 -2.559 <om
Academic score -.029 .084 -.026 -.341 734
Emotional labor 480 .092 .384 5.215 <.000
Resilience -.009 104 -.007 -.090 .928
F=7.565(p¢0.001), R?=0.223, Adj R?*=0.194
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