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Abstract This study aims to establish a research model to analyze the structural relationship between
the working environment of the elderly medical welfare facility workers, the trust of the manager, and
the quality of service. As a result, first, it was found that there was a significant causal relationship
among service quality in the working environment of the elderly medical welfare facility workers.
Second, it was found that there was a significant causal relationship between the working environment
and the trust of managers of the elderly medical welfare facility workers. Therefore, in order to achieve
the goal of the elderly medical welfare facility and improve the quality of service, it is necessary to
create a working environment and establish a trust relationship among members. In addition, in order
to cultivate competency and provide high-quality services for the elderly medical welfare facility
workers, managers need to understand the individual characteristics of members, and to assign duties
according to roles, accurate division of duties and personnel management are required.
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Fig. 1. Research Model
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2.1 ALY

£ A= 20199 11€ 17097 47] A9 =R19=
EZAAE SAAE g CE HOHESZ(convenience
sampling method)¥H-& o]8st0] 387%4-& #Y o3
o} AR HiEs ARIEAE AT AAAES AR HHEst
of EXAA SAREOIA A+ B8 AT § 59E
dof vzt & o)A AREAE Fol9itt o] F &
AUEL] AE7 FEEIAY EGASH SHR A=
& ddEE 2599 AEAIE AlQleh, HFH o= 387
B9 AuhE 48 EEOE ARSI AR

Table 1. General characteristics

UnHA 5442 o9 Table 13 Zth

2.2 ZAHEH

2.2.1 H2X 4

B AFoA] ARSSE RAIETE HEAZ 258
2 (17,1819 SFEIALY] LHH | A8 RALE
T2} [1919] A7 99713 QFHSARY] FHREA A
SH AEAE 2 Aol 2A F/dsto] ARgSHRIH
SRS Fgoke ot ade g4FEd 8%, gl
A a9l 2T a9, AAF B 219 474 o)
qelog FAstglon, 3280 sty e
A} Al#E= Mayer & Schoorman[20]9] 213 7= &
EAE 21V Aot 22189 S0 A19] Al=oA
A FARAE 2 Aol BA Hgste] ARSI
A A1EE 6k kel XUl A4
8219 274 st8%leR F/gstgor, 198FeE
gotict. AlA Aol tigt £42 Parasuraman,
Zeithaml & Berry[23]7} 7%t 2] SH=FE
[24] 8 FH AR 7R IAH| AL HoflA ARESE A
A2} [25] 8 FHTAH A FARRS] QFHTAHIA A H]
oA ARESE ARAE £ Aol BHA HAdsto] R8st
Ut 8YH AL AHIA AE F/doke oAl 4AlF]
3, 88, B34, A0l 73748 8919 571 sk91a
Qlog Fgstglom, 208F0E Aottt LE
=2 5T LikertATE o]gsle] HA 71830= +
Aot 2t A8 B2 R84S B 25 14
T, TR Alg 72, AHA A 35 AlASKTH
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Sex male female total
variable (%) (%) (%)
~40 6(20.7) 21(5.9) 27(7.0)
40~50s 2(6.9) 33(9.2) 35(9.0)
age
E 50~60s 8(27.6) 157(43.9) 165(42.6)
60s 13(44.8) 147(41.1) 160(41.3)
~1year 10(34.5) 77(21.5) 87(22.5)
_ 1~3year 13(44.8) 132(36.9) 145(37.5)
employment history
3~byear 4(13.8) 72(20.1) 76(19.6)
Syear 2(6.9) 77(21.5) 79(20.4)
) ) social welfare foundation 1(3.4) 20(5.6) 21(5.4)
main body of operation S S
individual facilities 28(96.6) 338(94.4) 366(94.6)
care worker 14(48.3) 276(77.1) 290(74.9)
certificate a social worker 9(31.0) 49(13.7) 58(15.0)
the others 6(20.7) 33(9.2) 39(10.1)
total 29(100.0) 358(100.0) 387(100.0)
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2 89 #42 89 F&2 FAL 24 (Principal
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HA(Varimax)PH o2 A6ttt {27 1014
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Table 2. Service Environment question of exploratory-confirmatory factor analysis & reliability analysis

Ei bl accumulate o CFA

} igen  variable ) on

fact d bl S.E CR

Question Factor | Factorll  Factorll  FactorlV actor order —_ e (%) Vanable s (Estimate)

(%)
v30 .900 -.096 -.095 .052 1.341 .083 16.206
v29 .891 -.095 -.085 .009 1.281 .082 15.696
v31 .880 -.149 -.024 .052 1.305 .083 16.754
personnel
Va2 810 - 209 ~010 058 affairs 6.275 33.027 33.027 924 1126 080 14131
v28 .808 -.134 -.019 -.097 1.187 .088 13.445
v27 742 -.139 -.106 -.048 1.000
v23 -.191 .804 116 .038 1.095 .067 16.311
v21 -.148 794 145 .006 1.124 .071 15.803
v24 -.149 772 .023 -.029 1.010 .070 14.520
v20 -.073 757 183 070 duty 3115 16394 49421 899 836 059 14.155
v22 -.057 .755 230 -.153 921 .065 14.131
v19 -.088 745 .097 .230 .830 .059 14.022
v18 -.221 889 120 187 1.000
v6 -.046 196 792 -.021 1.560 162 9.621
v8 -.012 187 .750 222
personal 1.488 155 9.579
V5 _120 149 206 189 relations 1.809 9.519 58.940  .749 1139 137 8309
v7 -.077 .077 .670 267 1.000
v14 .026 .031 -.024 .768 izati 415 221 1.879
organizational 4 )15 6377 65318 679

vi6_ -071 113 188 651 relation 1,000

Exploratory Factor Analysis: KMO= .882 Bartlett's test: 3933.654(p{.001)

Confirmatory Factor Analysis:x*=437.196, NFI= 891, GFl= 900, TLI= 911, CFI= 924, RMSEA= .072
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Table 3. Manager Trust question of exploratory-confirmatory factor analysis & reliability analysis

. accumulate
. variable . , CFA
Question  Factor | Factor | factor order Eigen value variable Cronbach'a . SE C.R
(%) (Estimate)
(%)
v19 .854 139 1.246 094 13.294
v1b .820 326 1.387 .098 14.107
v18 789 199 1.114 .086 12.903
vid 782 A7 1.127 .089 12.617
v13 778 327 sincerity 6.844 57.034 57.034 929 1.333 099 13.497
v17 736 363 1.181 .090 13.134
v16 721 .365 1.293 .098 13.135
v8 687 223 1.138 .099 11.517
v7 .603 332 1.000
vl 159 .892 1.265 .097 13.033
v2 268 .854 active trust 1.245 10.378 67.412 815 1.274 096 13.318
v6 400 665 1.000
Exploratory Factor Analysis: KMO= 922 Bartlett's test: 3116.879(p<.001)
Confirmatory Factor Analysis:xz=298.350, NFI= .905, GFI= .893, TLI= .901, CFI= .921, RMSEA= .110
Table 4. Service Quality question of exploratory-confirmatory factor analysis & reliability analysis
. . accumulate
Eigen  variable . ) CFA
Question Factor | Factorll  Factorll  FactorlV  FactorV factor order variable  Cronbach'a ) SE CR
value (%) (Estimate)
(%)
v2 877 165 .084 .047 .075 .686 .047 14.447
4 771 252 134 .087 .218
v reliability  6.708 39.457 39.457 .857 808 052 15524
v 714 .005 207 317 170 705 .045 15.639
vb .653 214 119 .369 .288 1.000
v20 205 .765 316 -.023 142 1.064 .084 12.659
v19 104 748 259 323 1129
empathy 1702 10.014  49.471 805 1105084 13206
v16 295 644 -.034 .073 351 979 .091 10.749
v17 .028 616 -.030 494 296 1.000
vi12 156 133 .823 110 118 1.234 .098 12.588
v13 .251 274 792 -.208 -.063  (ertification 1510 8.832 58.353 779 949 079 12 048
v .013 .013 741 .357 .248 1.000
v18 196 427 284 676 -.094 993 0R9 11157
v3 .387 -.061 .073 661 143 bein 729 0”0 9061
oy 1195 7.009 65.381 676
v8 124 245 -016 659 290 ypica 1.000
v9 204 221 .265 174 .740 ; 1.040 .073 14.289
resposivene
v7 257 182 -075 037 1690 - 1009 5934 71316 742 7 085 9R4T
10 113 180 366 361 664 1000

Exploratory Factor Analysis: KMO= .870 Bartlett's test: 4446.183(p{.001)

Confirmatory Factor Analysis:x*=343.337, NFI= .900, GFI= 908, TLI= 889, CFl= .924, RMSEA= .084
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, 82 FAA] 8927 6652 EAELEF o] RA EAT}
g3t Aoz YeRton 7k 9919] Cronbach's aZk
He7E 9297 8152 UE 7 £39] AlFE &
B3}k ESE Table 30 YRt vie} Zo] °
=298.350, NFI=.905, GFI=.893, TLI=.901, CFI=.921,
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Fog F4H 89S ‘B3 oF YyHlon,
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2 749 89VE ‘§¥4 o2 @9yseeH, 8
ol AAX 676" 6598 BIZEIL 37]9] #3Fo.
TAE 8R1Ive ‘i3 o2 HyEdgeH, 89l
AR 740 7 6642 EEE 0] ZAF E17T EFFSE A
o7 YEton, 7+ 8919 Cronbach's agte] Y7t
85776762 U} 7+ Balol A g Htg
E3 Table 40 Yebd wpel o] x*=343.337,
NFI=.900, GFI=908, TLI=.889, CFI=.924,
RMSEA=.084% RE 47} BH 9] A} $30| 77t
< FAE YERHIL 9lo] A o] tigh 814 g
Al B4 il 8 7Hsd AR YETth
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o

2.3 X=X

A% A7 = SPSS Ver. 18.0% Amos Ver. 18.0
L2 IS ol-&sto] EAsIeith. +4H A= 4
HEEE AFsH]  fste] ©@AE g9l &4
(exploratory factor analysis)@} A== HAL st
AlF & EA(reliability analysis)< sttt 181l &
o1& 99l BX(confirmatory factor analysis)y& &
S BQIZtY] 2 A Brd/d= Aok, A4 2
39 gAY 9T BA B4 st LA
9§ EA(structure equation model analysis)& AA]

Table 5. Correlation among Major Variables

start. e A A fof =0 ditt s
p.{05914 273t AT.

3.1 HEEA

wRIQEEAAE AR EReE Tt HEj At 4l
2 Aua Ao JAE BAsh| Aot A7ngo J
e Aol A ZF ¥R 7 ABTAIE Table 59 2
o] AuE Avt LHgH ot9] Q2lQl AL P HiY
A, 2ATA, A=A A= 519 89191 A4, AY
9] wQloflA folgt AuaA L Sl Aoz YRt
Om(p.05), =58, #AL AlF, AulA A 2+ 8
Ql ZHole folst ATIAF Gl A& vehdtt
(p.>.05).

it

)

32 97 28| MYy A5 AN

2 AFo)A A7 2Ee] A3 24 HAg A
T= Table 63} Ztth Table 69 93t A+ g9
ARA%7} X 2=75.465, df=41, Q=1.841, NFI=.945,
GFI=.966, TLI=.965, CFI=.974, RMSEA=.047&
Efp 2 Ao A AAE dFEgo] AAHoz A3

& BEYL nolFa Utk

(1) (2) (3) (4) (5) (6) @) (8) (9) (10) ()
M 1
2 .334** 1
®3) .180%* 372%* 1
) .064 .166** 193** 1
(5) BE7** .559** .260** 176%* 1
(6) 498** .532** .203** .075 752%* 1
@) .032 .015 -.029 .021 .029 .027 1
®) .040 -.001 -.024 -.003 .076 .038 .506** 1
9) .046 .043 .038 .008 -.005 -.023 .382%* .385%* 1
(10) .040 .006 -.077 .066 .057 .027 .549** .562** .343** 1
m -.005 .038 -.008 -.005 -.001 -.067 .538** .593** A14%* 513** 1

)
)

(0being typical, (Mresposiveness

(1)personnel affairs, (2)duty, (3)personal relations, (4)organizational relation, (5)sincerity, (6)active trust, (7)reliability, (8)empathy, (9)certification,

"K.05, "X.01

Table 6. Goodness of Fit Index

gow?fj;"f fit N df 0 NFI GFl U CFI RMSEA
model index 75.465 M 1.841 945 966 965 974 047




CRIZEXAA BAKISS| 2R &

169

IR A, MH|A Zao] 7K 2

Table 7. Path Coefficient of Study Model

Hypothetical path Path factor SE Estimate t Path adoption
Service Environment - Manager Trust 4.063 1.247 960 3.259™ adoption
Service Environment - Service Quality 1.054 2.399 327 2.439" adoption
Manager Trust — Service Quality 270 549 .355 492 reject

"0€.05, "p¢.01, ""p(.001
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Fig. 2. Confim Model
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