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Abstract In this study, 186 remote graduate students from J University were surveyed and interviewed
in—depth to see if their satisfaction varies depending on their gender, semester, and major, and the
results were as follows. First, the gender satisfaction of remote graduate students was shown to be
statistical significance differences between men and women in professors, offline activities, and class
evaluations, all of which showed that men were significantly higher than women. Second, the
satisfaction level of each semester of remote graduate students was shown to be significantly different
in curriculum, LMS, lecture content quality, and offline activities, and tended to increase as the school
year went up. Third, the satisfaction level of remote graduate students by major was found to have
significant differences in other factors except LMS and class contents, with the highest educational
administration. The results of this study are expected to be used as basic data to improve elements
absolutely necessary for student—centered education, such as curriculum of remote graduate schools,

establishment of learning platform (LMS), and development and production of lecture contents.
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Table 1. Distribution of survey & FGI participants by
gender, semester and major

factors number of cases(n, %)
gender M(82, 44.1) F(104, 55.9)
semester| 1st(72, 38.7) srd 5th(47, 25.3)
T (67, 36.0) o
s(ufgg)y education
social al educational teaching & career &
major | welfare administr counselling learning occupation
(16, 8.6) ation (78, 41.9) (21, 11.3) (19, 10.2)
(52, 28.0)
gender M(5) F(5)
semester 1st(3) 3rd(4) 5th(3)
Fl ducation
(10) social €M e qucational . career &
. . teaching & .
major | welfare .. counselling . occupation
2) admlmstr learning(2) 2)
ation(2)
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Table 2. The factors and contents of the survey

No factor content

Is the curriculum useful for achieving the purpose of
. graduate school?

1 |curriculum - -
Does the curriculum help you perform your duties at
work?

Is LMS easy enough for beginners to use?

2 |LMS Is the LMS capable of interaction between
professors, students, and students?

Does the contents of the class reflect the latest

5 |contents of information?

class Are the contents of the class related to the class
goal?
Has the lecture contents been produced recently?

quality of 5

4 contents Is the screen clear?

Is the progress of the class appropriate?
Does the professor understand the contents of the
class well?

5 |instructors |[Do professors strive to achieve their class goals?
Does the professor induce interest through various
gestures and tone control of voice?

6 off—line How is the level of offline activities, such as

activities seminars and small meetings by department?
. . Are there active communication or interaction
7 |interaction between professors and students offline?
class Is the evaluation method appropriate?
8 .
evaluation Is the class evaluation conducted fairly?
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Table 3. Difference in satisfaction level of the a remote
graduate student by gender

satisfaction factors male female t
M(SD) M(SD)

curriculum 3.16(1.22) 3.05(1.19) .845
LMS 3.38(1.07) 3.44(1.17) 732
contents of class 3.69(1.02) 3.56(1.03) 1.037
quality of contents 3.19(1.05) 3.30(1.08) 1.108
instructors 3.94(1.02) 3.34(1.06) 2.423°
off—line activities 3.30(1.07) 3.18( .99) 2.249"
interaction 3.15( .99) 3.79(1.18) 1.117
class evaluation 3.46(1.09) 3.12(1.05) 2.083"

“p<.05
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Table 5. Difference in satisfaction level of the a remote
graduate student by major
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