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Abstract  The purpose of this study is to investigate the effect of emotional Labor and positive
psychological capital on burnout in general hospital nurses. Participants were 157 nurses working at
F General Hospital in C City, Gyeongsangnam Province and data were collected from February 8 to 22,
2019. Data were analyzed by t—test, one—way ANOVA, Pearson's correlation, multiple regression analysis
using SPSS Win 23.0. Burnout was positively correlated with emotional labor (r=.531, p<.001), whereas
a negative correlation was observed with positive psychological capital (r=—.391, p<.001). Factors
influencing burnout included emotional labor (3=.47, p<.001), positive psychological capital (B=—.28,
p<.001), with 34.9% explanatory power (F=42.78, p<.001). This result may be useful in developing new
strategies for reducing burnout. Further research is needed to identify other factors affecting the

burnout of general hospital nurses.
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Table 1 General Characteristics of Participants
(N=157)
Characteristics Categories n % Mean=®SD
Female 155 (98.7)
Sex
Male 2 (1.3)
=25 60 (38.2) 27.44+3.57
Age(year) 26~30A] 74 (47.1)
=>31 23 (14.7)
) Single 129 (82.2)
Marital status .
Married 28 (17.8)
) 3yr College 42 (26.8)
Education
>Bachelor 115 (73.2)
. Staff nurse 147 (93.6)
Job position
Charge nurse 10  (6.4)
<3 60 (38.2) 5.05+4.04
Total clinical 3~<5 29 (18.5)
career(year)  5~<10 50 (31.8)
=10 18 (11.5)
<2 50 (31.9) 4.41£3.43
Experiences in 9. <5 48 (30.6)
present unit _
(year) 5~<10 47 (29.9)
>10 12 (7.6)
Surgical ward 45  (28.7)
medical ward 24 (15.3)
Intensive care unit 24 (15.3)
Working unit OB.Pediatric ward 20 (12.7)
Emergency room 18 (11.4)
Outpatient department 16 (10.2)
Operation room 10 (6.4)
Type of Shift 149 (94.9)
work shift Fixed 8 (5.1)
Total 157 (100)

Table 2. Level of Emotional Labor, Positive Psychological

Capita and Burnout (N=157)
Variables Mean£SD Range
Emotional labor 3.25%0.51 1-5
Positive Psychological Capital 3.47%0.50 1-6
Burnout 3.04%0.73 1-5

3.3 R EAO = A ws, FAAE S &
Ae] Aol
Atz EAo) e AT dHy) d 2EEs
Aol A Zfo]7k ARATE 314 o] de] 254 o|shEr) %
A3l d FHFHE AE 109 ool 2id winkrTh =94
tH(F=4.43, p=.014).

AR RS 7121797 IR 0 Ht=-3.04,
p=.003).

23S A e} LA 0A ZpelE BT
Zo] 2% H3t(3.10%) 0] 71&(2.765) B} o] %3k

oH(t=2.29, p=.023), WA WE &S] 4%1(3.46
Aol =2(2.708) B} =UTHF=2.46, p=.027). Table

=531, p<.001)
75.*&%(1:— 391, p<.001)
e FAPTH=—.233,

Table 4. Correlations among Emotional Labor, Positive

Psychological Capital and Burnout (N=157)
. Emotional Labor Burnout
Variables
r(p) r(p)

. 531
Emotional Labor (<.001)
Positive Psychological —.233 -.391

Capital (.003) (<.001)
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Table 3. Differences in Emotional Labor, Positive Psychological Capital, Burnout according to General Characteristics

(N=157)
Emotional Labor PPC Burnout
Characteristics Categories n MeandSD Stélfl(i[;f)e MeandSD Stggfjf)e MeantSh Stglil:f)f)e
Sex Female 155  3.25+.51 -.70 3.47£.50 .97 3.05+.73 149
Male 2 3.00+47  (487)  381+32  (.336) 2.324.45  (159)
Age(year) <25° 60  3.15%.46 4.43 3.38+.42 2.38 3.02+.71 18
26~30° 74 326454  (014)  350£55  (.096) 30775 (.833)
>31° 23 3.51+.47 c>a 3.63+.52 2.98+.75
Marital status Single 129 3.26+.52 42 3.42+.51 -3.04 3.10£.74 2.99
Married 28 3.21448 (675  3.73+39  (.003) 2.76+.60  (023)
Education 3yr College 42 3.33%£.55 1.10 3.56+.47 1.35 2.96+.72 77
>Bachelor 115 3.22450  (.275)  3.44+51 (.178) 3.06+.73  (442)
Job position Staff nurse 147 3.25+.52 -.03 3.46£.51 -1.38 3.05+.74 4
Charge nurse 10 3.26+39  (.978)  3.68+32  (.169) 2.87+.44  (463)
Total clinical career (year) <3 60  3.16%.47 2.37 3.40+.44 1.57 2.94%.71 80
3~<5 29 318448  (073)  3.39+46  (.198) 317+75  (496)
5~<10 50  3.32+.56 3.58+.58 3.09+.76
>10 18 3.48+.48 3.53+.51 3.00%.66
Experiences in present <2 50  3.10+.45 2.87 3.42%.45 1.08 2.85£.69 1.81
unit. (year) 9~ <5 48 3.26+.47  (.038)  3.45+.48  (.361) 3.18+.71 (.149)
5~<10° 47 3.34%.58 d>a 3.57+.57 3.06+.78
>10° 12 3.49+.48 3.35%.51 3.14%.66
Working unit Surgical ward® 45 3.30%.54 .80 3.40+.48 .86 3.09+.73 2.46
medical ward"” 24 342466  (571)  3.38+56  (.526) 34681 (027)
Intensive care unit® 24 3.17+.44 3.45%.50 2.96+.75 b>g
OB.Pediatric ward" 20 3.19%.51 3.504.40 2.79+.61
Emergency room® 18 3.14+.43 3.55+.49 3.08+.66
Outpatient department’ 16 3.18+.42 3.63%+.42 2.86£.66
Operation room* 10 3.26%.40 3.65+.75 2.70£.56
Type of  work shift Shift 149 3.25+.52 —.54 3.46%.51 -1.65 3.06£.72 1.63
Fixed 8 335432  (588)  376+37  (.101) 2.63£.77  (106)
PPC; Positive Psychological Capital
3.5 &aZle s mH+= 29 TE 1 geedde gtk g1k
glakRre] 27lo] = ddakgels skelsly] <& o A A3 s Sl ] Aol digk A
A GFIALAL 9k S 34.9%eIR0R, HALLE AABKHF=42.78
A B4 F 2xe] AolE Bl ATPYmE 7] P<00D)
), A (WA 7)o A e S 8A %
S Eeman =olsle] BAElan). B4 o] OA1als Table 5. Influencing Factors on Burnout (N=157)
7+ 714k A% Durbin—Watson SA413#-S 73 2 Variables B SE B ¢ D
I} 1.85% 2¢Hke] zho s YEeh ox38ks 7ke] A |At (Constant) 231 51 - 456  <.001
A& gigitt w3k &3 AAE 3k Ay 25 43 o Emotional labor 66 .09 .47 7.00  <.001
o] zke Ho] 9x13te] IS AFE IR 7PAE 4 Positive psychological ~a 10 98 —495 <001
AR} F2FsHA (Tolerance)= 0.95%2 0.1 o]0l xL capital
VIFE 10622 UEIL 100]8101S oF 2= glo] =gim Adj. R2=.349, F=42.78, p<.001
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