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[Abstract]

This study was attempted to identify the working environment of nurses by identifying the key
keywords associated with the unfair working conditions of Korean nurses reported in various media
outlets in the media. "Nurse NOT (nurse) or nurse" was searched on BIG KINDS, selected articles
related to the unfair treatment of nurses, extracted the final 309 cases, and classified into six categories
of hospital-level, regional, keyword, and integrated keywords in the article using Excel2007. Of the 309
articles, 79 (22.56 percent) were published from November 2015 to October 31, 2016, 92 (29.77
percent) from third medical institutions, and 121 (39.1 percent) from across the country. The integrated
keywords were summarized into a total of 14, followed by sexual assault/sexual harassment (14.88%),
shortage of nurses (11.65%), burning nurses (11.0%), unfair dismissal (10.67%) and physical assault
(10.35%). The findings could be used as basic data for establishing a positive working environment for

nurses and improving positive image awareness of nursing professionals.
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I. Introduction

1. Introduction
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2. Purpose
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II. Method

1. Research Design
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2. Data Collection
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27,526 articles identified by BigKinds

Search Engine

Regional, social (health/
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events/accidents, women,

general), Politics
(Administrative/Economics
. National Assembly/
Political Party, General
Politics)
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Weather, Media,
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International, Culture,
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Politics (North Korea,
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House)

[

For nurse's
treatment and
poor working

Date extracted from 309
—— articles including treatment of 1,703 excluded —

nurses

environment

Natural disasters, traffic
accidents / industrial
accidents, social conflicts
(wars, terrorism, revolution
/ tiots, massacres), social
issues (abuse, juvenile
crime, slavery), crime
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General crime - arson,
Kidnapping. kidnapping,
murder, fraud, drugs)

Fig. 1. Flow Chart

3. Data Analysis
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III. Result

1. General Characteristics of Articles

¥ A7 7Ae] S4L Table 13t 29Itk 249
3 30979 7IAptE &2 QU Ao BrEEY]
ZIAPE R Al7]E 20159 11404 2016 108 31
R} 7971(22.56%) 0.2 7S Are] A Qo I 7]
APZE 7P ok, 20161 11€0] 7471(23.94%), 20144
11<€o] 6671(21.35%), 20124 11<€o] 5671(18.12%),
20134 11<€0o] 3471(11.00%) £=o]Act.



112  Journal of The Korea Society of Computer and Information

A ZIAIA A UlES e e 2RSS O,
A} 9] 271250084} o]} 9271(29.77%) 0.2 7Pk whe

2o AR, AA|7)H 8971(28.80%), 2&t g 7|¢
3084 o]Ah) 6571(21.03%), B4, BAXIEA So] 2
712 3371(12.29%), 1} Bo]9 1271(3.33%)0.2 &
SPelmy

ZIALIA A A9 o2= A=ro] 12171(39.1%) ©]
o O ogoR i, AR =S Y=t 833
(26.86%), 412 4071(12.9%), 2 st Mate 2371
(7.44%), A2 23t 3= 19 71(6.14%), Az = 94
(2.91%), 4, Q! 2.58), ALl
7} 671(1.94%) 02 JERIT)

3%
H4Yy o
i

—_

qu op

Table 1. General Characteristics of Articles (N=309)
Characteristics Categories N %
2012.11.1.-2013.10.31 56 18.12
2013.11.1.-2014.10.31 34 11.00
Period 2014.11.1.-2015.10.31 66 21.35
2015.11.1.-2016.10.31 79 22 .56
2016.11.1.-2017.10.31 74 23.94
Ter.tlary./ medlcal 97 29 77
institution
Seco.nda.ry medlcal 65 2103
. institution
Medical Primary medical
Institutions S 12 3.88
institution
Public institutions 38 12.29
All medical institutions 89 28.80
Etc 13 4.20
Nationwide 121 39.15
Seoul 40 12.94
Gyeonggi-do 8 2.58
Regions Gyeongsang-do 83 26 .86
Jeolla-do 23 7.44
Chungcheong-do 19 6.14
Gangwon-do 6 1.94
Jeju Island 9 2.91

2. Results of Extracting Keywords Mentioned
in the Article
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Table 2. Results of Extracting Keywords Mentioned

in the Article (N=309)
Categories N(%)
Poor working environment 30 (9.71)
Rant/Violence 26 (8.41)
Pregnant/Parenting 25 (8.09)
Nurse labor shortage 25 (8.09)
Irregular work 22 (7.12)
Personality problem 11 (3.56)
Strike 7 (2.27)
Union 7 (2.27)
Nursing assistant 4 (1.29)
Shut down 3(0.97)
Tact 3 (0.97)
Emotional labor 3 (0.97)
Unfair dismissal 2 (0.65)
Keywords Time selgction system 2 (0.65)
Tst place Burnln.g.nurse 2 (0.65)
Suicide 2 (0.65)
Burnout syndrome 2 (0.65)
Areas vulnerable to
medical treatment 2 (0.65)
Post-traumatic stress field 1 (0.32)
Tutorial training 1 (0.32)
Re-use 1 (0.32)
Etc 33 (10.68)
Excluded word(hospital,
nurse, military, nursing
officer, .ho.spice, .rTursing 5 (30.74)
association, military,
nursing, female,
recruitment, professor)
Sex crime 26 (8.41)
Rant/Violence 22 (7.11)
Keywords Excessive business hours 20 (6.47)
2nd place A new nurse low wages 14 (4.53)
(n=309) Pregnant/Parenting 20 (6.47)
Punishment 17 (5.50)
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Nurse labor shortage 16 (5.17) 70(3.23%), FEotst ALSHA 871(2.58%), QJAtel=l H& 5
Labor conflict 13 (4.20)
7 %), ¥z 27 %) %-0]9)
boor welfare 13 (4.20) 1(1.61%), & 27§(0.64%) <0]ctHTable 3).
Fire 11 (3.55)
Visiting ”“:se tweap"” 10 (3.23) Table 3. Integrated Keywords Rank (N=309)
contrac
Strike 8 (2.58) No Keywords N %
Nursing staff reform plan 7 (2.26) 1 Rape/Sexual harassment 46 14.88
Low wage increase rate 7 (2.26) 2 Nurse labor shortage 36 11.65
Stress 7 (2.26) 3 Burning nurse 34 11.00
Doctor labor shortage 6 (1.94) 4 Unfair dismissal 33 | 1067
Burning nurse 6 (1.94) 5 Violence 32 10.35
Irregular work 5 (1.61) 6 Etc 27 873
Low hzalth level 237 (08.9773‘) 7 Poor welfare 24 7.76
tc (8.73) 8 Strike 23 | 744
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p . 9 Wage 17 5.50
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health, ‘nursing, mers, " Heavy work 10 3.23
nursing association) 12 Poor working environment 8 2.58
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Pregnant/Parenting 20 (6.47)
Rant/Violence 19 (6.15)
Heavy work 19 (6.15)
Strike 16 (5.18) .
Wage 15 (4.85) IV. Discuss
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