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A Study on the Influence of Education Service Quality
of Online Dance Education on User Satisfaction,
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Abstract Since the outbreak of Corona 19, Universities and Lifelong Education Center's arts and sports
classes are mainly conducted online. Unfortunately, even in dance where practical practice through
face—to—face classes is important, the satisfaction of students is falling because of the limitations of
online education. Therefore, it is necessary to measure the quality of education service they feel. In
addition, since their academic departure is increasing, we intend to comprehensively study user
satisfaction, continuous use intention, and academic continuity intention related to online education.
This study confirmed the causal relationship between these 4 variables through exploratory factor
analysis, reliability analysis, model fit and validity verification, and path analysis. As a result of the
study, 3 out of 6 hypotheses were adopted, and the of education service quality had a positive effect
on satisfaction and use in online dance education. But there was also a limit that did not affect the
intention to continue the study. In order to solve fundamental problems such as academic departure,
follow—up studies taking into account more diverse social variables are needed.

Key Words : Online dance education, education service quality, user satisfaction, intention to continue
use, intention to continue studying
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Table 1. Demographic Data

Category n %
Male 37 14.5
Gender
Female 218 85.5
10-19 5 2
20—29 241 94.5
Age

30—39 8 3.1

40—49 1 4
Institutes of lifelong education 73 28.6

Achievement

Junior college 5 2

University 155 60.8

Graduate school (more than) 22 8.6

Korean traditional dance 56 22
Modern dance 89 34.9
Ballet 29 11.4

Major

Practical dance 81 31.8

Zoom 109 42.7
Youtube 89 34.9
Webex 18 7.1

Education
Program

Google class 5 2

etc 34 13.3
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Fig. 1. The Research Model
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Table 2. Factor Analysis and Reliability(KMO: 0.912)

Factor Commonal | Loading | Eigenval | Variance | Cron
(ESQ) ity s ues % bach a
Reliability1l .860 .838
Reliability2 .805 717 2.595 | 28.831 775
Reliability3 741 .618
Responsivenessl 786 732
Responsiveness2 .804 814 2.408 26.758 824
Responsiveness3 .809 .804
Assurancel .843 788 2.275 25.279 .863

Assurance2 779 751
Assurance3 .851 .853
User satisfaction 921
Intent of continuous use .870
Intention to continue studying .818
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Table 3. correlation analysis

Reliability Responsi Assurance| US ICU ICS
veness
Reliability| 1 760+ | 701#x | 665+ | 622 | 314w
Responsi| 1 6338 | 639%x | 590w | 203w
veness

Ass‘fanc - - 1 509w | .499% | 317w
Us - - - 1 7024 | 351
ICU - - - - 1 320+
ICS - - - - - 1

#p<.05, #xp<.01,

US(User Satisfaction), ICU(Intention of Continuous Use), ICS(Intention to
continue studying)
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Table 4. Convergent Validity

Variable Standardized Estimate AVE CR
E Reliability 911
S Responsiveness 841 823 933
Q Assurance 756
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Table 5. Model Fitness Test

ingii;tes FitDLnS?i(;tejeIr;;iXi;itor Indicator Evaluation
CMIN/P p>0.05 6.946 / 0.326 Fitness
CMIN/DF =2 1.158 Fitness
RMR =0.05 .009 Fitness
GFI =0.9 991 Fitness
AGFI =0.9 .969 Fitness
CFI =0.9 .999 Fitness
NFI =0.9 1991 Fitness
RFI =0.9 979 Fitness
IFI =0.9 1999 Fitness
RMSEA =0.05 .025 Fitness
4.3 =25
Table 6. The Result of Path Analysis
Hypothesis Standardized | sp. | cR P
1. ESQ —> US 730 0.087 11.735 sk
2. ESQ —> ICU .369 0.101 5.073 sk
3. US —> ICU 433 0.066 6.489 sk
4. US —> ICS .159 0.093 1.657 0.098
5. ESQ —> ICS 185 0.141 1.792 0.073
6. ICU —> ICS .081 0.087 0.917 0.359
*p<.05, **p<.01, ***p<.001
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