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A Study on the User Experience of Online Concert
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Abstract The purpose of the project is to study the factors affecting the new user experience and
satisfaction as the concert market of K—POP is moved to the online stage by the Corona 19. The study
conducted a survey and in—depth interviews with men and women in their 20s and 30s who
participated in the K—POP online concert, consisting of proposed by Stephen P. Anderson. The study
found that participants' propensity, concert composition, platform—supported technology, and quality
factors affect user experience satisfaction. It was also noticed that while the grafting of new technology
did not have a significant effect on the part of Pleasurable, the satisfaction level was significantly
reduced if the quality was poor. Hopefully, this study becomes a reference to the future direction of

online concert development.
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Table 1. Six items in the user experience analysis of
the questionnaire

Ttem Question purpose
No difficulty of online concert viewing conditions.
Functional  Access the online concert without any difficulty.
View concert full screen without difficulty.
The price of an online concert is reasonable.

There is enough information on how to access or the
contents of the concert.

Reliable
Function to know that currently participat in a concert.
Can watch a clear—cut screen.

Usable Working well without network error.

Working well without interruption.

No difficulty in ticketing for online concerts

Convenient Have useful function such as QR codes and links.

The sequence or information of a program is clear.

Can give touching like a Offline concert.

Pleasurable Communicate well with fans during the concert.

There are fun and touching elements that can only be
felt in online concerts.

The use and various effects of new technologies such
as augmented reality (AR) and extended reality (XR)
make online concerts more valuable.

Want to participate in the online concert again next
time.

Meaningful

new experiences offered by online concerts are
meaningful as the area of performing arts and culture.
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Table 2. survey analysis for online concerts user

experience
Element M SD
Functional 88.75% 1.31
Reliable 78.33% 1.72
Usable 76.15% 1.87
Convenient 68.96% 1.89
Pleasurable 59.79% 1.83
Meaningful 72.81% 1.95
Meaningful
lﬂ'D% 3
80%
Functional -, Pleasurable
Reliable 'Convenient

Usable

Fig. 1. Radial chart Using Pleasurable interface
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Table 3. In—depth interview analysis for online
concerts user experience

Element M SD
Functional 89.06% 1.22
Reliable 77.34% 1.76
Usable 75.78% 1.88
Convenient 64.06% 1.85
Pleasurable 67.19% 1.87
Meaningful 82.03% 1.58
Meaningful
100%

B0

Functional - -, Pleasurable

Reliable ~ Convenient

Usable

Fig. 2. Radial chart Using Pleasurable interface
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