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A Study on the Effect of Representative Competency of SMEs on
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Abstract  This study empirically analyzed the effect of SME representative competency on account
receivable management and management performance using questionnaire data. The research model
was confirmed through EFA, reliability analysis, CFA, and model fit, and the hypothesis was verified
with a SEM. As a result, representative's manager competency had a positive(+) effect on account
receivable management, and entrepreneurial competency had a negative(—) effect on credit control
management. Account receivable management had a positive(+) effect on management performance. In
the mediating test, credit sales management had a positive(+) effect but credit control management had
a negative(—) effect on the effect between entrepreneurial competence and business performance. The
result suggests that representative competency is an important factor and it is necessary to cultivate
management competencies such as finance, utilization of management resources, and account
receivables knowledge to improve management performance, and to manage account receivable based
on insurance and customer credit for stable account receivable management. In the future, research
on the impact of external factor such as consulting and government support and the account receivable
management is required.
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Table 1. The Characteristics of Samples

. Ratio Accu.
Categories Fre. (%) %
Less than 9billion 38 19.8 19.8
Sal 10 ~ 49billion 69 36.0 55.8
aes 50 ~ 99billion 34 177 | 735
More than 100billion 51 26.5 100.0
Less than 4 39 20.3 20.3
No. of 5~ 19 84 43.7 64.0
Employees 20 ~ 49 46 24.0 88.0
More than 50 23 12.0 100.0
Representative 118 61.5 61.5
Position Executives 30 15.6 77.1
Department Manager 26 13.5 90.6
Etc 18 9.4 100.0
General 114 59.4 59.4
. . Venture 20 10.4 69.8
Enterprise Mainbiz 34 17.7 | 875
Types Innobiz 24 12.5 | 100.0
Total 192 - -
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Table 2. Operational Definition of Variables

Table 3. Exploratory Factor Analysis and Reliability

Remark Lgtent Measurement item Prece_dmg
variables studies
‘Understanding of overall
company management .
‘Understanding customer Cunngllgham
Entrepreneurial | needs .
. Lischeron
competency |-Understanding the external [30]
environment of Jeon[31]
management
Independe -Identify competitors
n
Vari;blc ‘Finance and cash flow
dentification
‘Location of anagement Chandler &
Manager resources in the right place| Hanks[13],
Competency |-Employee ability Lee &
identification and placement| Yang[32]
-Knowledge of ustomers and
accounts receivable
‘External information and
market search efforts Lee, Lee
Credit Sales |-Analysis of information and| & Ha.[6],
Management | market research results Jung &
‘Efforts to collect customer| Moon[16]
Parameter

credit information

‘Loan loss provision setting| Lee, Lee

Credit Control |-Insurance coverage, & Ha.[6],
Management | collateral setting Jung &
-Outsourcing Moon[16]

Increase in sales, increase
in profits, decrease in bad

debts

‘Reduction of accounts Govindarajan[
Dependent| Management receivable management 19]{,
variable Performance cost . . Jang(21],

‘Improved credit rating Jung &

‘Help in sales activities Lee[22]

-Contributing to
diversification of sales
outlets

Variable MP EC MC | CSM | CCM | Ca
mp8 | .878
mp2 | .875
Management Epé 233
Performance P ! 951
(MP) mp3 | .841
mp6 | .838
mp5 | .808
mpl | .802
Entrepreneurial 22; gi(l)
Competency iy .858
(EC) ecd 752
ecl 674
mc2 787
Manager me3 744
Competency - .853
(MC) mcl 725
mc4 617
Credit Sales |csml 797
Management | csm3 745 .867
(CSM) csm2 718
Credit Control |ccml .854
Management | ccm2 .801 | .766
(CCcMm) ccm3 772
Original Value 8.450 | 3.637 | 1.967 | 1.448 | .898
Variance % 38.410|16.534| 8.942 | 6.581 [4.080| —
AV% 38.41054,944|63,885|70,467 74,547
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Ay 2 waeigich 570 e91o0 = M
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1) Ca : Cronbach’s a
F2) AV% : Acculated Variance %

IPE LERTER

Table 4. Confirmatory Factor Analysis and Goodness of
Fit of Measurement Model

Measurement SRW | SE ¢ p | smc
variable
ec2 .836 - - - .698
EC — | ec3 921 .085 13.98 Kk .849
ecd 725 .085 11.12 Kok .526
mcl 762 - - - 611
mc2 787 .067 10.63 ok .581
MC - .
me3 725 .079 10.91 ok 619
mc4 782 .070 9.90 Hokok .526
csml .857 - - - 735

CSM — | csm2 .818 .076 13.15 okok .669
csm3 .816 .070 13.11 okok .666

ccml 754 - - - .568
CCM — | ccm2 .803 134 7.81 Hokok .646
ccm3 .698 105 7.18 okt 520

mpl 605 - - - | 466
mp2 724 | 082 | 1510 | e | 524
wp | | me3 739 | 116 | 11.04 | s | 546
mp5 881 | 157 | 950 | wex | 777
mp6 937 | 150 | 9.54 | wex | 878
mp7 925 | 157 | 9.47 | s | 856
Goodness %2=205.03, p=.000, ¥¥/df=1.497, GFI=.902,
ot AGFI=.901, CFI= .972, NFI=.921, TLI=.965,

RMR=.049, RMSEA=.051

1) SRW : Standardized Regression Weights
2) SE : Standard Error
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S A dal,  GFI=0.902, CFI=0.972
AGFI=0.901, NFI=0.921, TLI=0.965, RMR=0.049,
RMSEA=0.051 & AF=AGF= 9530 HERsith
TR} 2] AXAHEES Z45H= RMRo] 0.059]
3, RMSEA®] gto] 0.08¢]8}= v} S 1ol g
gk B0 = el

X3 ASHUFE o] gate] AR
ol gt AR AAISE Table 5] Az}l A] y
?=206.748, df=138, Q#t(»*/df)=1.498, GFI1=0.901,
CFI=0.972, AGFI=0.864, RMR=0.050, RMSEA=0.051
2 7ets T3 Ao Yt el HER
gL Fig. 29} 2}

Table 5. Goodness of Fit of Research Model

Fit Index Reference Value Measured Value Judgment
* () - 206.75(.000) Not Fit
x/df < 3.0 1.498 Fit
GFI > .90 .901 Fit
AGFI > .85 .864 Fit
CFI > .90 972 Fit
NFI > .90 .920 Fit

TLI > .90 .965 Fit
RMR < .05 .050 Fit
RMSEA < .08 .051 Fit

Ho g FxHPAARE(SEM)S 283}
o] Aol gk A5 AAEIITE A ay) 77

< A¥i= Table 6 2 Fig. 33 2ol YERST]

Table 6. The Result of Research Hypothesis

Structure Path B t D
EC - CSM .456 5.747 ok
MC - CSM .801 9.493 ok
EC i CCM .055 0.639 523
MC s CCM 224 2.581 .012%
CSM g MP 456 4.790 Kok
CCM — MP .229 2.889 L0045

PAAF A A 717 A g av el
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sjosiglet, o)t njEele] btieo.
2 A 2 dA5E AgEAR e s
of Q1zjo] griA o vkt AgEAl e el v
#1.g 7ot FoAel] Huag 87, ofavd Fol
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* p<.05, *x p<,01, #*++ p<.001

Fig. 3. The Structural Path
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Table 7. The Result of Research Hypothesis

Structure Path B p
EC g CSM nd MP 227 w3
MC g CSM d MP 413 wx
EC g CCM e MP .021 442
MC e CCM g MP .081 .046%

* p<.05, #=x p<.01, *=+x p<,001

olare] /1A= AFE AelshA Table 83 2t}
A Az 671 7 = 1709 7Rl 717 1AL, vz
W47 7P S 1] 7ol 717 i

Table 8. The Results of Hypothesis Testing

Hypf)t Hypothesis To Be Tested Result
hesis
E ial rill hi siti
H1 : ntrepreneurial competenoe will have a positive Accept
impact on the credit sales management
H2 Manager coxppetence will have a positive impact Reject
on the credit sales management
. Entrepreneurial competence will have a positive .
H3 . . Reject
impact on the credit control management
H4 Manager competence will have a positive impact Accept
on the credit control management
it sal ill h itiv
H5 Credlt sales management Wi ave a positive Accept
impact on business performance
H6 Cred1t control _management will have a positive Accept
impact on business performance
Entrepreneurial competence will have a positive
H7 impact on business performance through credit Accept
sales management
Manager competence will have a positive impact
H8 on business performance through credit sales Accept
management
Entrepreneurial competence will have a positive
H9 impact on business performance through credit Reject
control management
Manager competence will have a positive impact
H10 on business performance through credit control | Accept
management
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