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Abstract As the demand for elderly care service has been on rise due to the increasing of the aging
population, the role of visiting caregivers becomes increasingly important. In this context, this study
aims to examine whether there are moderating effects of social support and self—efficacy on the
relationship between resilience of visiting caregivers and their burnouts. The hierarchical regression
analysis was used for statistical analysis. The findings from the study are as follow. First, resilience has
a negative effect on burnout. As the resilience increases, the burnout decreases. Second, social support
has moderating effects on the relationship between a resilience sub—variable(positivity) and burnout.
Third, self—efficacy has a moderating effect on the relationship between a resilience
sub—variable(self—regulation) and burnout. The findings of the study suggest that nursing facilities pay
attention to psychological characteristics of visiting caregivers as well as their job characteristics in
designing burnout prevention programs for them.
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Table 1. General characteristics of sample

Characteristics Categories N %

Male 54 17.3
Gender

Female 259 82.7

Under 40 21 6.7

40—49 65 20.8
Age

50—59 140 44.7

60 and above 87 27.8

Below middle school 13 4.2

High school 138 44.1
Level .Of Two—year univ. 65 20.8
education

Four—year univ 76 24.3

Graduate School 21 6.7

Under 6 months 45 14.4

6 month—under 1 r 45 14.4

1 yr—under 2 r 53 16.9
Years of Work

2 yr—under 3 yr 29 9.3

3 yr—under 4 yr 41 13.1

4 yr and above 100 31.9

Under 50 12 3.8

50—100 100 31.9
Average salary _
(10,000 KRW) 101-149 63 20.1

150—199 76 24.3

200 and above 62 19.8

none 63 20.1
Turnover 1-2 143 45.7
experience

3 and above 107 34.2

Total 313 100.0
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Table 2. The effects of resilience on burnouts

Standard
Unstandardized ized Collinearity
coefficient coefficie t statistics
nt

tolerance  VIF
8.900%:x

B S.E §]
(constant) 3.239 .364

Self= —272 072 —.242  —3.802%x 687 1.455
regulation

Inter L =120 075 —101 —1615¢+ .717 1.394
personal skills

Positivity =~ —.071  .047 —.086 —1531  .882 1.134
Gender .093 109 048 .849 881 1.135
Age .002 048 002 .039 862 1.160
Level of 040 042 057 948 770 1.299
education

Years of 014 024 034 562 749 1.335
Work

Average .041 038  .067  1.075 724 1.382
salary

Turnover ¢ 057 125 2205+ 871 1.148
experience

F=6.135%+, R2=.154, 4% R2=.129, D-W=1.761
#*p <.1, #xp <.05, #kxp <.01

4.2 AF3A] A|X| 9] -4 gdt

s|EErE o] A FAzlol| mX|i= ol A] ALS|A A
Ao 2dgHE AFs] sl SAA IS A
& A7} 19A(F=6.135, p <.001), 25+A(F=6.615, p
<.001), 3YA|(F=6.372, p <.001)ol|A] BF EAH o=
frefulebAl vEbstt) 3R] sl A1
e, dileAsE, 388 27X 1] 3Ry
o] gk Ao 1949 15.4%(R*=12.9%), 2%+
oA 18.0%(R*=15.3%), 3HAIoNA 21.7%(R* =18.3%)
2 AL TS 2Ape] SHAdS B4 ] fls
Durbin—Watson =A% 1.860 gk vehY 20 A
gk gho = SAE o] xate] EgAdle A7 §le A
o =2 e

s Sekel a4 ghe] T A1E)A

R
95 A BHeIA AEA AAE A

18.0%°0 A 21.7%=, 3.7%<] Wslgko] Vel

Table 3. Moderating effects of social support

Model 2 Model 3

B B t B B t
(constant) 3.694 9.509%%% 6917 5.457
Gender 109 056 1.016 .44 .074 1.331
Age —013 —.015 —.267  —.027 —.032 —.578
ggz:;ﬁoofn 043 061 1.029 044 .063 1.080
Years of Work ~ .008 .020 .325 007 018 .304
Average salary 035 .058 .939 .038 .062 1.026
eT;;Zfl‘eirce 115 113 2.026+ 108 107  1.946%
Self—regulation ~ —.248 —.221 —3.490%+x —516 —.460 —1.386
Inter

. -.091 —.076 —1.221 —.229 —.192 —.605
personal skills

Positivity —.034 —.041 —.708 —.658 —.796 —2.91 1%k
Self—efficacy —.188 —.177 —3.066%#* —1.081 —1.019 —3.059s

Self—regulation*soci

077 415 729
al support

Inter personal

skills*social support 035 178334

Positivity*social 173 1003 2.785k

support

F 6.615(p <.001) 6.372(p <.001)
R1 .180 217

R2 .153 .183

#p <.1, #xp <05, #kxp <.01

* Model 1 was omitted due to the limit of the length of the article.
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Table 4. Moderating effects of self—efficacy

Model 2 Model 3
Variables
B t B B t

(constant) 3.623 9.726%xx  6.746 5.125%:
Gender .067  .035 627 107 .055 .992
Age .001  .001 .013 .002 .002 .036
Level of 123 121 2187 .110 109 1.958
education

Years of Work .044  .063 1.067 .024 .034 577
Average salary .010 .027 443 .013 .032 .535
Turnover 041 068  1.114=x .053 .087 1.433x

experience

Self—regulation—.221 —.197 —3.082: —1.094 —.975 —2.695%xx

Inter . —044 —.037 —.583 —.049 —.041 —.104
personal skills
Positivity —020 —.024 —421 —.029 —.035 -.115

Self—efficacy —.258 —.227—3.606#*x —1.089 —.960 —3.176%%x

Self—regulation*

self—efficacy 240 1.312

2.191#x
Inter personal
skills*self—
efficacy

—.006 —.031 —.048

Positivity*self—
efficacy

F 7.040(p <.001) 6.119(p <.001)
R1 .189 .210

.000 .002 .006

R2 .162 .176
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