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2 % E A= AHYEI|TA IANZE FHAE AT ARJPAY] qH F89S FHota, XA
ABH Y9t 2RxA 9 34 AAstTAL AlFE Q. ZE 109 ool XA HAXRE T2 Aol Y&
A5 G2 ALY BE Qg Aju|Ao] e X1} vhE 9 Afjo]§ At AR YAt A= JFE Aotk
gttt 20209 649 1958E 79 297k ARAE vijasto] £33 16655 451t A= £4-2 SPSS Ver 23.0
program= ©o]&3l0] RIEe} Wi W3 EEHAL, Pearson AHEY, o5 FAEHS AFstct. 1 23, 2F
AR ZF ABHBAL AFote BAH AL AL W 4.050]H, AANEE Ha 4.27, AolE A B 3.97, FH
oAt Bt 4.012 YEpgTh ATEA A, ZF 891 119 Kot o] AHEAE YER o H(P0.01), HHEIAHEA
A}, A3t rEo] FIFE A= 8RICE XAEE0Z YEFHTHP(0.05). Aol& At FFFS H|R|= 210 F
AeE, ISR UeEgon, Af 9o Xl 89102 A& SRR YERHTHP(0.05).

Abstract This study was conducted to clarify the role and importance of dental hygienists in improving
patient satisfaction in dental medical institutions, and to improve the social position, working conditions,
and environment of dental hygienists. This study evaluated the impact of dental hygienists on dental
satisfaction, revisits, and doctor recommendations for patients who had received prosthodontic
treatment at dentistry in the last 10 years. This study analyzed the data from 166 survey questionnaires
from June 1, to July 2, 2020. For data analysis, the SPSS Ver 23.0 program was used to calculate
frequency and percentage, mean and standard deviation of the variables, Pearson correlation analysis,
and multiple regression analysis. As a result, the average quality of medical services provided by dental
hygienists among prosthetics was 4.05 , the average dental satisfaction was 4.27, the average revisit
was 3.97, and the average recommendation was 4.01. As a result of Pearson's correlation analysis, there
was a significant positive correlation between each variable (P<0.01). As a result of multiple regression
analysis, the level of knowledge appeared as a factor affecting dental satisfaction (P<0.05). The factors
influencing both the revisits and the intention to recommend were the level of knowledge and the level
of education (P<0.05).
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Table 1. General characteristics

Variables Classification Frequency(%)
Gender Male 77(46.4%)
Female 89(53.6%)
Age > 29 year 86(51.8%)
30~49 year 52(31.3%)
< 50 year 28(16.9%)
Marital status ~ Un married 98(59.0%)

Married 68(41.0%)

T e o500
. 118(71.1%)
neighbors 5( 3.0%)
o B 0,
gie([:lommended by staff 3( 1.8%)
s 1€ 0.6%)
Advertisement 30(18.0.%)
Recommended by family S
Prosthetic Aesthetic prosthesis 44(26.5%)
treatment Implant 17(10.2%)
experience Crown&bridge 94(56.6%)
Patial denture 3( 1.8%)
Pull denture 1( 0.6%)
Number of 1-2 96(57.8%)
prosthetic 3-4 47(28.3%)
treatments <5 20(12.0%)
Pull denture 3( 1.8%)
Treatment Self 40(24.1%)
decisions Dentist 119(71.7%)
factor Dental hygienist 7( 4.2%)
Total 166(100%)
Table 2. Mean of major variables
Variables M + SD Min Max
Dental hygienist
prosthetic medical 4.05+.82 1.14 5.00
service satisfaction
Treatment 3.99+.92 1.00 5.00
Knowledge 4.06%.80 1.00 5.00
Education 4.101.92 1.00 5.00
Dental satisfaction 4.27+.90 1.00 5.00
Dental loyalty 3.99+.86 1.00 5.00
Reuse 3.97+.87 1.00 5.00
Recommended 4.01+.92 1.00 5.00
3.3 X|2tRIMMAIC] HHE o2 MH|A, X|2} THE, XHO|

2 QAL BHF QALY MEHEHA

Table 33} o] X|HJPAL AlFots HAHREA
H|A9] 519| 8 Q50| o] A4S Holal glom, 4]
23 ¥8AYE] AT (r=.851)0] 7P EA UEt
o} A3 EEE B RANA A 5191a%l F A
A5Ed AP (=.677)°] 7 =%oH, Aol& At
o} AY oAte] AA(r=.872)0] 7FE EA Ueth
(P<.001).
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Table 3. Correlation of major variables

Variables 1 2 3 4 5 6

1. Treatment 1

2. Knowledge 800" 1

3. Education 7597 8517 1

4 Dental 594" 6777 6357 1
satisfaction

5. Reuse 578" 6517 6427 5917 1

6. Recommended 5917 684" 702" 585" 8727 1

" by the spearman rho test at @=0.01

3.4 X|UPIHALS| B o2 AMH|A ZO| X|2t TH=
THOIE 2fAL, HRF Al O|Xl= T

Table 49} o] 2|3} gh&o] RoJet Y vlx =
HE oholet Ax, 2JAR=E(PL00D)0] Foet dFE
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A% 48.807°0.2 UreR, A TAYALS] R|AlEo] &
S5 A3} g FHGTFE X AR Yepdth

Ao]§ SJite]l FoJet FFE mAE W R4eE
(P€.009), IEE(P.012)°1#(PL.05), B 45.5%,
FEAIT gk 44.9982 Ul X|TAALY] 2|44,
WEYETL S5 E X3} Fol§ QJAtol] FHJFE vl
A= Ao® Yyt

BH YAt Fogt FFE miAlE By AARE
(P€.011), ISP =(PC.001)0IH(P<.05), AEE 52.0%,
FEAF 32 585672 UElY, X|7RJAe] A&l
I BEAETL S E AR Akl HH TS niAe
ZAoF et

Table 4. The effect of dental prosthodontic services
of dental hygienists on dental satisfaction,
reuse, and recommended intention

Dental

N X Reuse Recommended
Variables satisfaction
B P B P B P
Constants .000 .000 .004

Treatment 101 292 .089 344 029 760

Knowledge 494 .000 356 .009 342 011

Education 179 104 276 .012 428 .000

R*=.475, R’=.455, R?=.520,
Adjust R’=.465, AdjustR’=.444,  Adjust R°=511,
F=48.807, F=44.998, F=58.567,
<0001 1<0.00]1 12<0.00]1

Statistically significant differences by Multiple regression at @
=0.05
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