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Effects of Emotional Labor on Job Performance of Social Welfare Workers in

Social Welfare Facilities :
Focused on the Mediation Effect of Superior & Colleague Support
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Abstract

The purpose of this study is to investigate the mediated effect of superior and co-worker support
in the relationship between emotional labor and job performance of social workers working in social
welfare facilities The research method is based on the results of a survey of 445 social workers working
at social welfare facilities in the Seoul metropolitan area. The collected data are analyzed using SPSS
V22.0 as follows. First, it had been shown that in the emotional labor of social workers, surface behavior
had a negative effect on job performance, and inner action had a positive effect on job performance.
Second, in the emotional labor of social workers, it was found that the surface act had a positive effect
on the support of the superior and co-worker, and the inner act had a negative effect on the support
of the superior and co—worker. Third, the superior & co—worker support of social workers had a positive
effect on job performance. Fourth, superior & co-worker support in the relation to surface behavior and
job performance in the emotional labor of social workers had a negative mediated effect. Superior &
co—worker support in relation to inner act and job performance had revealed that it did not have a
mediated effect.
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