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An Exploratory Study on the Business Failure Recovery Factors
of Serial Entrepreneurs: Focusing on Small Business

Lee, Kyung Suk”
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Abstract

Recently, as social distancing have been raised due to the re-spread of COVID-19, the number of serial entrepreneurs who are closing
their business is rapidly increasing. Learning from failure is a source of success, but business failure can result in psychological and
economic losses and negative emotions of the serial entrepreneur. At this point, it is very important to find a way to recover the
negative emotions caused by business failures of serial entrepreneurs. Recently, a strategic model has emerged to deal with the negative
emotions of grief caused by business failures of serial entrepreneurs.

This study identified the recovery factors from the grief of business failures of serial entrepreneurs and analyzed Shepherd's(2003) three
areas: loss orientation, restoration orientation, and dual process. To this end, individual in-depth interviews were conducted with 12 small
business serial entrepreneurs who challenged re-startup to identify the attributes of recovery factors that were not identified with
quantitative data.

As a result of the study, first, recovery factors were investigated in three areas: individual orientation, family orientation, and network
orientation. It was found to help improve recovery in nine categories: self-esteem, persistence, personal competence, hobbies,
self-confidence, family support, networks, religion, and social support. Second, recovery obstacle factors were investigated in three areas:
psychological, economic, and environmental factors. Nine categories including family, health, social network, business partner, competitor,
partner, fund, external environment, and government policy were found to persist negative emotions. Third, the emotional processing
process for grief was investigated in three areas: loss orientation, restoration orientation, and dual process. Ten categories such as family,
partner support, social member support, government support, hobbies, networks, change of business field, moving, third-party perspective,
and meditation were confirmed to enhance rapid recovery in the emotional processing process for grief.

The implications of this study are as follows. The process of recovering from the grief caused by business failures of serial
entrepreneurs was attempted by a qualitative study. By extending the theory of Shepherd(2003), This study can be applied to help with
recovery research. In addition, conceptual models and propositions for future empirical research were presented, which can be discussed in

carious academic ways.

KeyWords: Serial entrepreneur, Business failure, Grief, Loss orientation, Restoration orientation, Dual process, Recovery factor,

Recovery obstacle factor
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