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School Novice Health Teachers' Perception of Job Performance
Difficulties and Job Satisfaction

Jang, Seomoon’ - Lee, Gyuyoung®

'School Health Teacher, Sosa Middle School, Bucheon
*Professor, Red Cross College of Nursing, Chung-Ang University, Seoul, Korea

Purpose: This study aimed to determine the correlation between job performance difficulties and job satisfaction that
novice health teachers experienced in a new school environment, and provide the basic data necessary for policy
development. Methods: Data were collected from 196 novice health teachers without in-service training program
for the qualification of 1st grade and with less than four years of work experience in Korea. The self-report
questionnaire consisted of general characteristics, perception of difficulties in job performance, and job satisfaction.
The data were analyzed using the X test, t-test, ANOVA, and Pearson’s correlation coefficient. Results: Novice
health teachers had the most difficulty in health education during their job performance, whereas teachers without
hospital clinical experience encountered difficulties in health management. Those with less than two years of teaching
experience or no experience of being contract health teachers had higher job performance difficulties. The results
revealed that the lack of experience in performance at a school site had a considerable influence on the difficulty
in job performance. In terms of job satisfaction, novice health teachers had the highest satisfaction with status
recognition and the lowest satisfaction with their tasks in charge. Additionally, as the difficulty in job performance
increased, job satisfaction decreased. Conclusion: The study results indicated the need for training to provide novice
health teachers with sufficient experience in job performance before being placed in a school. The provision of support
to respond to difficulties in job performance will improve job satisfaction and contribute not only to the development
of novice health teachers, but also to the improvement of the quality of school health.
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Table 1. Socio-demographic Characteristics of the Health

Teachers (N=196)
. . n (%) or
Variables Categories M=+SD
School level Elementary school 78 (39.8)
Middle school 70 (35.7)
High school 48 (24.5)
School district Metropolitan 110 (56.1)
Non-metropolitan 86 (43.9)
Number of class room <18 46 (23.5)
18~42 125 (63.7)
>43 25(12.8)
Age (year) <30 49 (25.0)
30~39 103 (52.6)
>40 44 (22.4)
34.42+0.48
Career (year) <2 104 (53.1)
>2 92 (46.9)
Experience of part time No 165 (84.2)
health teacher (year)  Yes 31 (15.8)
0.20+0.60
Experience of hospital ~ No 22(11.2)
nurse (year) Yes 174 (88.8)
4.62+4.53
Education Diploma 26 (13.3)
Bachelor 147 (75.0)
> Master's 23 (11.7)
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School health services
in health clinic for

Performed health

School health's

Levels of school
administrate works CVEIS Of SChO0

education in

Variables C/a;igfg;s students & staff classroom & management gapkien
- torF torF torF torF
M#SD M#SD M+SD M+SD
) v) v) v)

Total score 2.94+0.05 2.6410.06 3.29+0.06 2.95+0.06 2.8910.06

School level Elementary school 2.71+0.10°  3.44 3.32+0.11  0.65 3.02+012 124 2971010 0.6
Middle school 2.45+0.08" (.034) 3.20+0.09  (.524) 2.81£0.10 (291) 2.79£0.10 (424)
High school 2.80+£0.10° c>b' 3.37x0.12 3.03+0.10 2.90+0.12

School district  Metropolitan 2.55+0.07 -1.77 327+£0.09 -0.42 2.86+0.09 -1.51 2.85+0.08 -0.81
Non-metropolitan ~ 2.75%0.08 (.078) 3.32£0.09  (.674) 3.06+£0.09 (.132) 2.94+0.08 (421)

Number of <18 2.6410.11 1.51 3.25+0.12 0.20 3.05+£0.11 0.57 2.88+0.11 0.03

classroom 18~42 2.594+0.07  (.223) 3.29+0.08  (.822) 2.90£0.08 (.567) 2.89£0.08 (.967)
>43 2.88+0.18 3.38+0.21 3.01£0.22 2.93+0.19

Age (year) <30 2.84+0.11 2.28 3.14+0.13 1.00 297+0.13 040 2.9610.11 0.34
30~39 2.57+0.06 (-105) 3.36£0.07  (.371) 298+0.08 (.671) 2.89+0.08 (.710)
>40 2.56+0.14 3.30+0.16 2.8410.15 2.81+0.15

Career (year) <2 2.85+0.07 439 3.50+0.08 3.77 3.33+£0.08 7.27 3.21+£0.07 6.21
>2 2.39+0.08 (<.001) 3.05£0.09 (<.001) 251+0.08 (<.001) 2.53+0.08 (<.001)

Experience of  No 2.7210.06 3.57 3.3710.07 3.17 3.06+£0.07 431 298+0.06 3.86

part time Yes 220+£012 (<.001) 2.84+0.15 (.002) 2.35+0.16 (<.001) 2.38%+0.13 (<.001)
health teacher
Experience of No 3.04+0.18 2.62 3.00£0.21  -1.68 295+0.20 0.01 2.80+0.18 -0.56
hospital nurse Yes 2.59+0.06 (-009) 3.33£0.07  (.095) 2.95+0.07 (.991) 2.90£0.06 (.578)
(year)

Education Diploma 290+0.17 1.87 3.52+0.20 1.12 3231021 154 3.17+0.17 1.88
Bachelor 2.59+0.06 (-156) 3.24+0.07  (.329) 290+0.07 (217) 2.83£0.06 (.156)
> Master's 2.67%+0.18 3.31£0.20 2.96+0.19 2.92+0.21

TScheffé test.
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Table 3. The Relationship Between Perceived on Causes of Difficulties in Job Performance and General Characteristics (N=196)

Variables

Categories

Perceived on causes of difficulties in job
performance and general characteristics

The relationship between coping methods and general
characteristics when job performance difficulties

A B C D E F G H I 2
n(%) n%) n®% n%) ®  n®% n®% 0% n®%) n%) @
Total score 35(17.9) 49(250) 92(46.9) 20(10.2) 13(6.6) 57(291) 98(50.0) 22(112) 6(3.1)
School level " Elementary school 17 (21.8) 24 (30.8) 26(333) 11(141) 1427 5(64) 27(346) 36(462) 7(90) 3(38) 1617
Middleschool 14 (200) 11(157) 39(557) 6(86) (027) 5(72) 19(27.1) 42(60.0) 3(43) 1(14) (052
High school 4(83) 14(292) 27(563) 3(6.3) 3(62) 11(229) 20(417) 12(25.0) 2(42)
School district”  Metropolitan 15(13.6) 23(209) 58(527) 14(127) 753  4(36) 34(309) 57(5L9) 11(10.0) 4(36) 456
Non-Metropolitan 20 (23.3) 26(30.2) 34(395) 6(7.0) (057) 9(105) 23(267) 41(477) 11(128) 2(24) (485)
Number of <18 11(239) 12(261) 17(37.0) 6(130) 589 4(87) 16(348) 19(413) 6(130) 1(22) 933
classroom " 18~42 19(152) 29(232) 66(528) 11(88) (432) 8(64) 29(23.2) 68(544) 15(120) 5(4.0) (430)
>43 5(00) 8(320) 9(36.0) 3(120) 1(40) 12(480) 11(440) 1(40) 0(00)
Age' (year) <30 482 15(306) 27(551) 3(61) 932 4(82) 19(388) 19(388) 7(142) 0(0.0) 919
30~39 19(184) 23(223) 50(485) 11(10.7) (156) 7(68) 27(262) 54(524) 11(107) 4(39) (462)
>40 12(273) 11(250) 15(341) 6(13.6) 2(45) 11(250) 25(569) 4(91) 2(45)
Career’ (year) <2 19(183) 37(356) 41(394) 7(67) 1522 8(77) 39(375) 48(461) 8(77) 1(10) 1243
>2 16(174) 12(130) 51(554) 13(141) (002) 5(54) 18(19.6) 50(543) 14(152) 5(5.5) (017)
Experience of part No 27(164) 45(27.3) 79(479) 14(85) 668 10(61) 49(297) 82(497) 20(121) 4(24) 611
time health Yes 8(258) 4(129) 13(419) 6(194) (083) 3(96) 8(258) 16(51.6) 2(65) 2(65) (246)
teacher
Experience of  No 0000) 6(273) 13(391) 3(136) 690 1(45) 6(27.3) 11(500) 4(182) 0(0.0) 155
hospital nurse”  Yes 35(201) 43(247) 79(454) 17(9.8) (065) 12(69) 51(29.3) 87(50.0) 18(103) 6(35) (887)
(year)
Education Diploma 5(192) 9(346) 9(346) 3(115) 555 2(77) 9(346) 12(462) 3(115) 0(00) 267
Bachelor 24(163) 37(252) 70(47.6) 16(10.9) (469) 10(6.8) 42(286) 74(50.3) 15(102) 6(41) (991)
>Master's 6(261) 3(130) 13(565) 1(43) 1(43) 6(261) 12(522) 4(174) 0(0.0)

A=difficulty in adapting to other school sites than a clinical hospital; B=lack of training for the job before issuance; C=characteristics of the work
environment in which one person; D= the1r lack of abilities and others; E=main school fellow teacher; F=elder health teacher; G=colleague health teacher;
H=solve it yourself; I=manager or others; T Fisher's exact test.
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4. R2F Of2S FB Al A WHD U STt
B2y
29 BATATL A T4 of gl Aok ol ch A

o g dubd B4 BAE X test Yo A
Table 33} 2t} 2 Y EA WA O] of 2ol AHRS o 312
She B2 T R(E7) EA HARE Ft A sh= H“ﬂ
0] 50.0% 2 71 BT, AlHl HATALS §510] 29.1%, AA
A 11.2%, B2 57 TA}6.6%, B EL7|EF31% o=
o2 Uepgt 22 F 29 |kt dAbs S2(57]) BE
AF46.1%, Adul] BADAL37.5% 2 g 5ot iHdE 2 ol o=t
L =8 BAWA54.3%, A BATAF19.6% 2 Uebgton,
A2 A8k HlEo] 2 n|uh g Aks 7.7% 1) H]s 2d
o4k thAFAR= 15.2% 2 UrEhL} 2 gt tiAkRl R T AAE o
3= Hl&o] B2 A2 YERTHx’=1243, p=.017).
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Table 5. Correlation between Perceived on Difficulty of Job Performance and Perceived of Job Satisfaction

Levels of difficulty in job performance

Levels of job satisfaction

Variables

r (p) r(p)
Levels of difficulty in job performance 1.00
Levels of Job satisfaction -31 (<.001) 1.00
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